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1.1. Overview

OPEX® Insight™ is a software productivity suite that helps unlock the full
potential of mail room and scanning operations using OPEX products. The
Insight Dashboard brings immediate visibility to all OPEX equipment through
continuous device monitoring and multi-dimensional analysis of performance
data. Insight is designed to deliver actionable, operational intelligence to mail
room and scanning center professionals in real-time. With instant access to
key performance drivers, managers can anticipate future resource allocation
needs, make informed and confident processing decisions, and pinpoint
operational bottlenecks.

OPEX Insight consists of three modules that are critical to operating at peak
performance: Status, Scanner Stats, and ONS+ Machine Stats. The highly
intuitive interface is easy to navigate for novice users, while delivering all of the
advanced functionality that experienced professionals expect.

OPEX Insight™ is a Windows-based software application that collects and
displays statistics from OPEX mail processing machines. OPEX Insight
provides you with the ability to:

* Monitor machine productivity
» Organize machine, job and operator statistical data
* Generate, view, export and print reports
* Maintain jobs and operators for REDs (Rapid Extraction Desks)
With the introduction of OPEX Insight, ONS users have improved capability:

e Statistics files from the OPEX machines are converted and stored in a
database for faster report retrieval

» Statistical information from batches created by OPEX scanning equipment
is available for reporting

» Updated user interface provides faster report criteria selection

* Dynamic grouping and filtering of criteria provides improved report analysis

12
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Many different components are involved in OPEX Insight. These components
include:

* OPEX Insight computer

* OPEX Insight software applications
* OPEX non-capital equipment

* OPEX capital equipment

* OPEX scanning equipment

* Network hardware and software

With OPEX Insight, all OPEX host computers will be connected through the
INSIGHT LAN (Local Area Network). All computers that are a part of this LAN
will be installed, configured and maintained by OPEX technicians under a
service contract. In a stand-alone environment, OPEX Insight provides a single
point of connection to the customer network such that an Insight Dashboard
applications can retrieve statistics reports (see Figure 1-1).

OPEX Insight Server

Ethernet Switch b M ”
Falcon Falcon RED FalconV FalconV RED

Jocot=t- 2l .
epnns )
16-port Rocket

Customer Network Port hubs

(optional connection) Model 72

Figure 1-1: OPEX Insight Connectivity

With OPEX Insight, a customer has several different setup configurations from
which to choose. As each configuration is different, it is up to the customer to
determine the best method to secure their network. Connectivity to the
customer’s network is not required for OPEX Insight to function.
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1.2. OPEX Insight computer

The OPEX Insight computer is the key component to OPEX Insight.

When standalone RED equipment is required, it is connected to special
serial port hardware, installed in the OPEX Insight computer.

The OPEX Insight computer can be configured such that a customer can
provide a shared directory whereby statistics data can be stored. The
OPEX Insight computer can be configured as a stand-alone system, or
connect to the customer's network.

Connecting the OPEX Insight computer to the customer’s network provides
access to shared statistics data amongst client workstations.

1.3. Software applications

OPEX Insight consists of two software applications:

1.3.1. ONS Configuration Utility

Manages the data transfer between REDs and the OPEX Insight computer.

REDs do not have their own PC, so this utility and special serial port
hardware manage the data transfer and storage.

Provides a port status for each machine connected to the OPEX Insight
computer.

If the application is not running, stats are not updated to the OPEX Insight
computer. Data will be stored on the RED until the ONS utility is started.
Data can be stored on a RED for seven days when the controller is not
running before data is lost.

ONS maintains the capability of programming and/or cloning jobs and
operators on REDs.

ONS is used to synchronize the clocks on the REDs to the OPEX Insight
computer date and time. Synchronizing the times on the REDs is important
to make sure the statistics are accurate.

14
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1.3.2. Insight Dashboard

The Insight Dashboard brings immediate visibility to all OPEX equipment
through continuous, real-time device monitoring and multi-dimensional
analysis of performance data. You access the Insight Dashboard by double-
clicking the icon on the desktop (Figure 1-2).

o

Insight
Dashboard

Figure 1-2: Insight Dashboard icon

Some of the Insight Dashboard features include:

Provides real-time status of OPEX equipment running at the customer’s
site.

Allows the customer to create reports on individual and combined OPEX
machines from one central location.

Versatile report criteria, grouping and filtering allows the user to analyze the

volume and productivity of the mail room.

User-friendly configuration tools help optimize system setup

Real-time, color-coded status provides a quick glimpse of the entire system

Overview
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» Afeature-rich statistics module simplifies the task of reporting across all
operators, scanners and jobs (Figure 1-3).
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Configure  Status  Scanner Stats = Machine Stats

TIME RANGE Report Settings
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gHiE Gleis fﬂ'mug"mt{[ Output 11 3ams [ Rejects 1 outsorts || Thick stack || Reunites || Reruns || Grid Report I Report Card | 4
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Last Update: 8:12:03 AM April 2020

[rm—
Figure 1-3: Insight Dashboard

OPEX Insight consists of three modules that are critical to operating at peak
performance: Status, Scanner Stats, and ONS+ Machine Stats. The highly
intuitive interface is easy to navigate for novice users, while delivering the
advanced functionality that experienced professionals expect.

OPEX Insight offers a unique platform from which to view the actual
performance metrics of all OPEX equipment. Once configured, the ONS+
Machine Stats module collects processing data from each OPEX device and
aggregates it for analysis across the entire operation. The Scanner Stats
module provides machine level performance reports for each scanner based
on batch log information, and machine stats captured after a batch is
processed.
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1.4. Non-Capital equipment

The term “non-capital equipment” refers to OPEX machines that are semi-
automated. These machines are also called Rapid Extraction Desks (REDs).
Non-capital machines do not have their own built-in host PC. In order for OPEX
Insight to collect statistics from these machines, they must be connected to the
OPEX Insight computer. OPEX non-capital equipment includes:

* Model 72
* Model 60
* Model 51
* Model 50

1.5. Capital Equipment

The term “capital equipment” refers to OPEX machines that are fully-
automated. These machines have their own built-in host PC, which manages
machine operations. OPEX Insight is capable of importing information from
capital machines and using the information to create reports.

OPEX Insight can process information from the following OPEX capital
machines:

* Mail Matrix
« EAGLE

* System 150
« MPS 40

« MPS 30

« MPE 7.5

Overview 17
OPEX Insight™ User Manual
OPEX Corporation



1.6. Scanning Equipment

The term “scanning” refers to OPEX machines that feature scanning
technology to process a wide variety of documents including: clean or
exception mail, correspondence, or other documents. These machines have
their own built-in host PC, which manages machine operations. OPEX Insight
is capable of accessing machine statistics from each scanner and using the
information to create reports.

OPEX Insight can process information from the following OPEX scanning
machines:

* Falcon+/FalconV+ Series
* Falcon/FalconV Series

» DS2200

» AS7200

» AS-3690

» AS-3600

* AS-180

18
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1.7. Specifications

1.7.1. OPEX-Supplied Insight Computer Specs

* Insight Computer — Windows 10 PRO 64bit
Intel Core —i7 w/TPM 3.xGHz Quad Core
Two Integrated 10/100/1000 Ethernet
16GB RAM

Two 240GB Solid State Storage HD

1.7.2. Anti-virus

» Refer to the OPEX Anti-virus and Security settings document. For details,

contact OPEX Tech Support.
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2.1. Overview

The Insight Dashboard Configure module allows system administrators and
supervisors to adjust a variety of user-related system configuration settings. It
also allows the OPEX Technician to adjust many of the more complex aspects

of system configuration (Figure 2-1).

Note: Although some of the settings in the Configure module are normally set
by system administrators and supervisors, many should only be changed by
OPEX Technicians. Please restrict the changes you attempt to make in the
Configure module to things that are expressly pointed out in this document as

administrator and supervisor level tasks.

—

| Disconnect ) Connected

Login Information

Your are currently connected as user admin.
‘Your access level is: Administrator (L10)

Switch User... \

Automatic Login

User 'admin’ has chosen to save hisfher password for automatic login.
Press the button (below) to dear the saved password, and switch badk to manual login.

Turn Off Automatic Login

#, Insight Dashboard (GNANa]
W Tools Help -
4 =
? [ oy
i \Q ONS* OREX
I = ~ iaht ~
Configure atus  Scanner Stats  Machine Stats INsig
N v 4 \ \ - -
Connection ings || Batch Converters || Machine Statistics || Backup Configuration || Users Configuration || System Logs |
Server Connection
Server Name or IP Address
127.0.0.1

Save Changes

Connected (admin)

Figure 2-1: Configure Module

1. Click the Configure icon to enter the configure module (Figure 2-1).
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* The configure module includes six tabs: Connection Settings, Batch
Converters, Machine Statistics, Backup Configuration, User Configuration,
and System Logs.

* The Connection Settings tab is selected by default. Click on any one of the
other tabs to select it.

2.2. Connection Settings Tab

The Connection Settings tab is used to define the server connection for the
Dashboard software, and to control some basic login settings (Figure 2-2).

€ Insight Dashboard MMNA
|| File View Tools Help -
| s Q@ ONS* < OREX .

insight

Configure  Status  Scanner Stats  Machine Stats

|| - N y -
[ Connection Settings ]I Batch Corwerters || Machine Statistics || Backup Configuration || Users Configuration || System Logs |

Server Connection

Server Name or IP Address

127.0.0.1 @

—

| Disconnect ) Connected

Login Information

Your are currently connected as user admin.
‘Your access level is: Administrator (L10)

Switch User... \

Automatic Login

User 'admin’ has chosen to save hisfher password for automatic login.
Press the button (below) to dear the saved password, and switch badk to manual login.

Turn Off Automatic Login

Save Changes

Connected (admin)

Figure 2-2: Connection Settings Tab
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The Server Connection area is used to set the connection between the Insight
Dashboard software and the server that houses the Core software for the
Insight system. Typically, this parameter is set by a Systems Administrator or
OPEX Engineer during initial system implementation, and will also need to be
set on any new workstations added to your system.

If a change needs to be made to this setting (e.g., when a change is made to
the server structure at your location), contact OPEX Tech Support for
assistance.

The Login Information area displays the user name and access level of the
person currently logged into your system.

It also lets you switch the login to a different user without closing and reopening
the Dashboard software.

To switch to a different user:

1. Click the Switch User button.

2. When the Authentication Required window opens, enter a Username and
Password in the appropriate fields (Figure 2-3).

Authentication Reguired A

Please enter new login information to continue:

Username |

Password

[ Always connect as this user

l( oK :1 [ Cancel )

Figure 2-3: Authentication Required window

3. Check the box if you always want to connect as this user.

4. Click the OK button to save the changes, or the Cancel button to exit without
changes.

Once you have been switched to the new user, the Switch User button changes
to a Revert to Previous User button. Simply click that button to switch back
to the previous user.

24
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If you check the “Remember Password” check box when logging into the
Dashboard software, automatic login will become enabled, and the software
will remember the user name and password entered. With automatic login
enabled, whenever you start the Dashboard software, you will automatically be
logged in using the remembered user name and password.

Whenever automatic login is enabled, the Automatic Login area of the
Connection Settings will indicate the user name that is being remembered for
automatic login. It also lets you disable the automatic login function.

To disable automatic login, click the Turn Off Automatic Login button.

2.3. Batch Converters Tab

The configure module Batch Converters tab is used to define a set of
parameters for processing batches within the Insight system. Typically, these
parameters are set by an OPEX service technician during initial system
implementation and should not be changed.

If you have questions about the Batch Converters tab, please contact OPEX
Tech Support for assistance.
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2.4. Machine Statistics Tab

Type address here —

...or click here
to open this window
|

The Machine Statistics tab is used to define the path to the ONS Machine Data
folder. You can manually type in the address, or click the Browse button to
display the Browse For Folder window where you can search for a location
(Figure 2-4). Note that the path must be pointed to the OPEX folder.

| Connection Settings

Batch Corwverters |

Machine Statistics ]'. Bal:kup Configuration || Users Chnfiguration || System Logs

OMS Data Folder

Path to OMNS Machine Data Folder v

Browse For Folder

Y

v i85 05 (C)

SWindows.~ W5
456a2d5f5dba947554feff20c4d
adobeTemp

AMD

apps

Autodesk

batches

dell

Disk Backup(2)

Downloads

Drivers

Make Mew Folder

Cance

Figure 2-4: Machine Statistics
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2.5. Backup Configuration Tab

The functionality available on the Backup Configuration tab is used to perform
a quick backup of some of your system’s configuration settings, statistics, and
logs (Figure 2-5).

%5 Insight Dashboard o
|| File View Tools Help -
= par
| % Q@ F oOns g OPEX .
Configure  Status Scanner Stats Machine Stats InSIth
| Connection Settings | [ Batch Converters || Machine Statistics '[ Backup Configuration ]!. Users Configuration [ System Logs |
Actions
f Quick Backup {Configuration Only) ) ( Full Backup (Configuration, Statistics, Logs) :\
( Download Latest Config Backup. .. \,
Backup Options
Backup Folder Path
c:\Mavro'\Backup il
Site Name
MavEBridge
Backup Log
| | Time Level Event |
¥ 4/16/2020 L:44PM Info Backup configuration loaded successfully .
482020 1:15PM Info Backup configuration loaded successfully U]
4f6/2020 10:01 AM Info Backup configuration loaded successfully
4/1/2020 10:24 AM Info Backup configuration loaded successfully
3/31/2020 3:51FM Info Backup configuration loaded successfully
3/30/2020 10:11 AM  Info Backup configuration loaded successfully
3/29/2020 5:33 AM Info Backup configuration loaded successfully
3/25/2020 10:09 AM  Info Backup configuration loaded successfully
3/17/2020 11:10 AM  Info Backup configuration loaded successfully
3/17/2020 10:45 AM  Info Backup configuration loaded successfully
3/16/2020 3:47PM Info Backup configuration loaded successfully -
Save Changes \
Connected {__admin}

Figure 2-5: Backup Configuration window

Note: The functions available on this tab are not sufficient for doing a correct
and complete system backup. Please refer to OPEX Technicians to perform a
complete backup of the OPEX Insight system.
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2.6. Users Configuration Tab

The User Configuration tab allows supervisory personnel to quickly set user
access to the features available in the Insight Dashboard.

There are three key functions associated with user configuration: configuring
users, configuring policy groups, and configuring password policy.

Configuring users involves the typical tasks you would expect — creating users
and assigning user names and passwords to them. Users can employ their
user names and passwords to sign into OPEX Insight.

Policy group configuration provides a convenient way to define the various
roles that each user will have within the Insight system.

Password policy configuration determines the level of complexity that will be
required for the passwords you use with your system.

Note: The descriptions on the following pages for configuring users,
configuring policy groups, and configuring password policy only apply in their
entirety to an OPEX Insight system that is not integrated with Microsoft

Active Directory.
If your system is integrated with Microsoft Active Directory, some of the

information will apply, but configuration will vary based on the level of
integration and the specific requirements of your system.

If your system is integrated with Microsoft Active Directory and you need
assistance with user configuration, please contact OPEX Technical Support.
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2.6.1. Configuring Users

Adding a New User
1. Click the Users tab on the left side of the screen.

2. Click the New User button. The Create New User window appears

#g Insight Dashboard
|| File View Tools Help -
= .
| ™ @ @ ons « OPEX .
Configure  Status  Scanner Stats  Machine Stats InSIth
[ Connection Settings |[ Batch Conver ters || Machine Statistics || Backup Configuration .'[ Users Configuration ]" System Logs |
Users | UserList Admin
5 | Admin | s
I Groups | | Guest First Name:
r M Janes Last Mame:
[SEtLID l
= Account Status: |Active m
|Policy l
- Create New User (&)
Username: |
Password:
Confirm Password:
O
| Cancel )
D Show System Accounts
[ MNew User ] | Delete User | | Export 1 | Set Password 1

Figure 2-6: Create New User window

3. Enter a user name and password in the appropriate fields.
4. Enter the same password a second time in the Confirm Password field.

Note: As you enter the password and the confirmation, the characters are
disquised as a security measure.

The format of the password you enter must adhere to your current
password policy settings (see “Configuring Password Policy” on page 34).

5. Click the Create button.
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Note: Your entries in the Password field and in the Confirm Password field
must match exactly. If they do not, you will see a “passwords do not match”
message.

Note: When a user enters a user name and password to log into one of the
Insight applications, the user name is not case sensitive and the password
is case sensitive.

Click on the new user’s name in the User List area.

If desired, enter a full first name and last name for the user in the First
Name and Last Name fields (Figure 2-7).

& Insight Dashboard MM
|| File View Tools Help -
. =
| %™ Q@ @ ons g OPEX .
Configure  Status  Scanner Stats Machine Stats InSIth

| Connection Settings 11" Batch Converters | | Machine Statistics |/ Backup Configuration .![ Users Configuration ]" System Logs |

User List OPEX Tech

& Admin .

| Groups | | Guest First Name: Abby

= M Jones

Last Name: Mormal
| Setup l OPEX Tech |
= Account Status: |Active m

| Palicy l | Active ||

Group Member: Account Disabled

Dashboard Users
Assign Groups

Comments

’:‘ Show System Accounts

( New User ‘] (Qelabe User 1 ( Export j ( Set Password 1

Connected (admin)

Figure 2-7: Create User Detail

8. Use the Account Status field to set the user’s status to Active or Account
Disabled.

9. When the user’'s account is set to Active, the user can log in normally.
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10. When the user’s account is set to Account Disabled, the user will not be
able to log in until the status is set back to Active.

Note: Using the Account Disabled setting is a convenient way to
temporarily block a user’s access without deleting the user’s account

altogether.

11. If desired, enter additional information about the user in the Comments
field.

12. Click the Assign Groups button.

13. In the Assign Groups window that opens, check the policy groups you want
the user to be assigned to, and uncheck the groups you don't want the user
to be assigned to, as shown in Figure 2-8 (see page 34 for more information
about policy groups).

Assign Groups (&)

Check each group that user 'OPEX Tech' should be belong to

(¥ Administrators
[ Dashboard Users
’:‘ Supervisors

( Apply ) I\\ Cancel

Figure 2-8: Assign Groups window

14. Click the Apply button in the Assign Groups window. The groups assigned
to the User will now appear next to the Assign Groups button.

2.6.2. Deleting an Existing User

1. Click the Users tab on the left side of the screen.

2. Click the user's name in the User List area.
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3. Click the Delete User button. The Confirm Delete window appears
(Figure 2-9).

@g Insight Dashboard

| File View Tools Help

| % @ G ONs

-

| Are you sure you want to delete user 'Leia Z. Worker'?  H Users

Comments

g OFEX .
Configure Status  Scanner Stats  Machine Stats InSIth

[ Connection Settings | [ Batch Converters | [ Machine Statistics | [ Backup Configuration .'f Users Configuration ]'. System Logs |

User List Leia Z. Worker

m Admin .

I Groups | | Guest First Name:

” |Lea Z. Worker | Last Name:

[ Setup l M Jones

i OPEX Tech Account Status: |Active m

| Palicy ]

D Show System Accounts

( Mew User ] [Qdelesa J ( Export \] [ Set Password \]

Figure 2-9: Confirm Delete window

4. Click Yes to delete the User, or click No to exit the screen without any
changes.

2.6.3. Changing an Existing User's Password

1. Click the Users tab on the left side of the screen.

2. Click on the user's name in the User List area.
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3. Click the Set Password button. The Set User Password window opens
(Figure 2-10).

Set User Password (]

Username:

Password: SEEBERES

Confirm Password:  esesssss

s ~
( Save j | Cancel |

Figure 2-10: Set User Password window

4. Enter the new password in the Password and the Confirm Password fields.

Note: As you enter the password and the confirmation, the characters are
disquised as a security measure.

Note: The format of the password you enter must adhere to your current
password policy settings (see “Configuring Password Policy” on page 34).

5. Click the Save button.

Note: The password you entered in the Password field and in the Confirm
Password field must match exactly. If they do not, you will see a “passwords
do not match” message.

Note: When a user enters a user name and password to log onto one of
the Insight applications, the user name is not case sensitive and the
password is case sensitive.

2.6.4. Exporting User Information

You can export a file in CSV format that contains the basic information for each
user including: user name, first name, last name, status, comments, and policy
group assignments.

1. Click the Users tab on the left side of the screen.

2. Click the Export button. The Export Users window will open.
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3. Select the location on your computer where you would like the saved file to

be located.

4. Enter a File Name.

5. Click the Save button to export the file, or click Cancel to close the window
without exporting the file.

2.6.5. Configuring Policy Groups

Policy groups provide a convenient way to define the level of access that each
user will have to the Insight applications included on your system.

A policy group is simply a collection of settings that allows or denies access to
various functions within OPEX Insight. Once you have defined your policy
groups, you can assign users to the groups, and the users will inherit all of the
policy settings associated with the assigned groups. This approach allows for a
“‘Role-based” security model.

2.6.6. Configuring Password Policy

Password policy determines the minimum number of characters and the
complexity of the character set that must be used when creating user
passwords.

Note: If your system is integrated with Microsoft Active Directory, the
password policy set here will be ignored, and the password policy will be
determined by the Active Directory settings. See "Active Directory Integration”
on page 36 for more information.
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2.6.6.1. Setting Password Policy

1. Click the Policy tab on the left side of the screen. The Password Policy
window appears (Figure 2-11).

8 Insicht Dashboard 0Ne

|| File View Tools Help -

I » @ fJ“ ONS® ~ 0 D EX o
Configure  Status  Scanner Stats  Machine Stats 'nSIth

| Connection Settings || Batch Converters || Machine Statistics I Backup Configuration | [ Users Configuration ] [ System Logs |
|._Users Password Policy

|:Groups Minimum Length: 1 m

::Setup l Required Complexity: |Mone (disabled) m
_p“r,q, Passwords complexity checks are disabled.

Users may create simple passwords that contain any combination of characters.

Mote: Any minimum length defined above is still enforced.

Figure 2-11: Password Policy window

2. Use the Minimum Length setting to specify the minimum number of
characters required to be in a password.

3. Use the Required Complexity drop-down to select a required level of
complexity for the characters used in the password (Figure 2-12).

€ Insight Dashboard

[ File View Tools Help

| % @ [  ONs

e}

Configure  Status  Scanner Stats  Machine Stats

[ Connection Settings || Batch Converters | [ Machine Statistics |/ Backup Configuration .'[ Users Configuration ]'. System Logs |

‘ Users Password Policy

& - , -l

‘ s Minimum Length: IILI

‘ Setup l Required Complexity: |Mone (disabled) m

[None {disabled) o
Require Complex Password with Microsoft Windows Requirements

Require Complex Password with Custom Reguirements

Figure 2-12: Required Complexity drop-down list
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4. Once a complexity level has been selected, the window will display the full
requirements for the selected level of complexity.

2.6.7. Active Directory Integration

Microsoft Active Directory (AD) is a service that stores network administration
and security data (including user name and password information) in a
centralized location designated by the Microsoft software. This allows user
access to the various systems connected to the network to be managed from
the central location rather than within each individual system.

An Insight system can integrate with Microsoft AD at several different levels. If
your Insight system will be integrated with AD, the Setup tab is used do the
integration (Figure 2-13).

&, Insight: Dashbozrd nNe

-

| File View Tools Help

| % @ G ONs «g OFEX .

Configure  Status  Scanner Stats  Machine Stats |n5|th
| Connection Settings | Batch Converters || Machine Statistics | [ Backup Configuration | [ Users Configuration ]" System Logs |
| Users
L Active Directory/Windows Domain Integration Settings
| Groups - P SR :
L2 Mode: [Level 2: Validate Username /Password and Group Membership with Active Directory u
Setup
|._P0|icy l Spedify the name of the domain to query. This setting is required.

Domain:

Spedfy a comma separated list of user names that bypass Active Directory and use the local user database. This list may indude wildcards.

Local Users: | Mavro,Admin

Spedfy the specific domain controller to query. This setting should only be filled in if the service is running under a local account.

Active Directory Server:

Spedfy a comma separated list of groups to recurse through when determing true group membership. This list may indude wildcards.

Recurse Groups: | *

The following settings specify the account to use to communicate with Active Directory. Leave them blank to use the domain account that the MavEBridge service runs under for
authentication.

Username:

Password:

( Test Connection to Active Directory 1 ( Show Required Groups \1 Apply Changes

Connected (admin)

Figure 2-13: Active Directory Setup window
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2.6.7.1. Without Integration

If your Insight system will not be integrated with Microsoft AD at your site, the
user configuration tasks described earlier in this document apply in their
entirety, and there is no need to change anything on the Setup tab.

2.6.7.2. With Integration

If your Insight system is integrated with Microsoft AD at your site:

* The Setup tab is used to set the level of AD integration and to adjust a
variety of AD-related settings. Setting the level of AD integration and the
other settings on the tab is not a system user task. OPEX Technicians will
work with your IT department during system implementation to determine
the required level of integration and to make the required changes on the
Setup tab.

* Some or most of the user configuration tasks described earlier in this
document will be performed in the centralized location on your Microsoft
operating system rather than on your Insight system, and these tasks will
usually be handled by your IT department.

» Typically, some user configuration tasks will still need to be performed by
an Insight system administrator or supervisor. The required tasks will vary
depending on how the Insight system is integrated with AD. Please consult
with your Insight Applications Engineer to determine the specific tasks
required on your system.
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2.7.System Logs Tab

The Configure module System Logs tab provides access to your system’s
Access Log and Change Log (Figure 2-14).

| File View Tools Help b

% @ [  OnNs « OFEX .

insight

% Date Module User 7| 05 User Computer Event Type Event Text
bd 4/15/2020 9:15 AM i User connected successfully

4/13/20208:20 AM  Dashboard Admin TTracy TTRACY-7710 LOGIM User connected successfully

et |

- 4f13/2020 8:03 AM  Dashboard Admin TTracy TTRACY-7710 FAILED LOGIM SwitchUser request from "Admin' to 'Anna Conda': Rejected (Invalid username [ passw...
= 4f13/2020 8:03 AM  Dashboard Admin TTracy TTRACY-7710 FAILED LOGIM SwitchUser request from "Admin' to 'Anna Conda': Rejected (Invalid username [ passw...
g 4f13/2020 7:12 AM  Dashboard Admin TTracy TTRACY-7710 LOGIN User connected successfully
g 4/6{2020 10:01 AM  Dashboard Admin TTracy TTRACY-7710 LOGIN User connected successfully

T 462020 8:57 AM Dashboard Admin TTracy TTRACY-7710 LOGIN User connected successfully

4(3{2020 8:09 AM Dashboard Admin TTracy TTRACY-7710 LOGIN User connected successfully

o Eon (O G S emmre——

Figure 2-14: Systems Log

* The Access Log provides information about each person who has attempted
to access the Dashboard.

* The Change Log provides information about any changes made to the user
configurations stored in the Insight system.
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2.7.1. Using the System Logs

To view the Access Log
1. Click the System Logs tab.

2. Click the Access Log tab on the left side of the screen.

3. For each “Event’ (i.e., an attempted login or logout), the Access Log will
display:

Date: The date and time the event occurred.

Module: The Insight software module the user was attempting to
access.

User: The Insight system user name for the person who made the
attempt.

OS User: The Windows username used to sign into the computer on
which the attempt was made.

Computer: The name of the computer used for the attempit.
Event Type: The “event type,” such as a login, logout, or failed login.
Even Text: A text message describing the attempit.

Note: Events for Connect™ (Web Archive) will not include a computer user
name or computer name.

To view the Change Log
1. Click the System Logs tab.

2. Click the Change Log tab on the left side of the screen.

3. Foreach “Event’ (i.e., a change made to the user configurations stored in
the Insight system or a change made to the lockbox table in a lockbox
operation), the change log will display:

Date: The date and time the event occurred.

Module: The Insight software module where the change was made.
Mavro User: The Insight system user name for the person who made
the change.

Windows User: The Windows username used to sign into the computer
on which the change was made.
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- Computer: The name of the computer used to make the change.

- Event Type: The “event type,” such as user added, user deleted, or
policy group membership changes.

- Event Text: A text message describing the change.

2.7.2. System Logs - navigational tools

Additional navigational tools appear at the bottom of the System Logs window
(Figure 2-15).

i e (0 &) (e ) (_oon )

Figure 2-15: System Log navigational tools

* The access log and change log screens display one month of information at
a time. Use the Month and Year drop-downs to select the specific month
you would like to view.

* You can also use the Left and Right arrow buttons to step back and forth
one month at a time.

* When viewing the current month, click the Refresh button to make sure the
screen includes the latest access information.

» Click the Export button, to export the information for the currently selected
log and month in CSV format.
a. An Export Security Audit Log window will open.

b. Select the location on your computer where you would like the file to be
saved.

c. Enter a File Name.
d. Click the Save button.
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3.1. Status Module - Overview

The Status module provides a quick overview of how well the equipment that
makes up your system is operating, and lets you know if the system has
detected any problems.

1. Click the Status icon to enter the Status module.

2. The Status module includes five tabs: Overview, Scanner Status, Machine
Status, Server Activity, and Alarms. The Overview tab is selected by
default. Click on any one of the other tabs to select it.

3.2. Overview Tab

The Overview tab displays three areas: Server Status, Scanner Activity, and
Server Alarms. These areas are described below.

3.2.1. Server Status Area

For the Dashboard software to function properly, the OPEX Insight Core
Service must be running on a system server and the Dashboard software must
be successfully connected to the Core Service.

The Server Status area of the Overview tab indicates whether the Core Service
is running and the Dashboard is connected (Figure 3-1).

¥ Insight Dashboard

| File View Tools Help

p Q G ONS*

I =

Configure | Status  Scanner Stats  Machine Stats

[ Overview ]'- Scanner Status || Machine Status || Server Activity || alarms |

Server Status

Server is running normally.

Server Version: v5.1.12.0 (Production Environment)
% Server Uptime: 3 days

Memory Usage: 22,108 K

Figure 3-1: Server Status area
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A green check-mark indicates that the Core Service is running normally and
that the Dashboard is connected. In addition, some basic server diagnostic

information is displayed such as the current Core Service version number and
the memory usage.

If the Core Service is down or cannot be reached, a yellow question mark will
appear indicating that the Dashboard is “unable to connect to the server.”

3.2.1.1. Problem Resolution - Dashboard Unable to Connect to
Server

Core Service Not Running: Contact you IT group and ask them to make sure
that the Insight Core Service is running. If not, they should restart it.
Repeatedly needing to restart the service may indicate a more serious issue.
Contact OPEX Technical Support if repeated restarts are required.

Dashboard Not Connecting to Server: Contact your IT group and ask them to
check whether a network issue is preventing the Dashboard software from
connecting to the server running the Insight Core Service.
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3.2.2, Scanner Activity Area

The Scanner Activity area of the Overview tab provides a synopsis of the
operating status for each scanner connected to the Insight system (Figure 3-2).

€, Insight Dashboard OO

| File View Tools Help =

, % Q@ G ONs «g OFEX .

Configure | Status  Scanner Stats Machine Stats ln5|ght

[Ovamiew ]" Scanner Status || Machine Status || Server Activity || alarms |

Server Status
Server is running narmally.
Server Version: v5. 1.12.0 (Production Environment)
= Server Uptime: 3 days
Memory Usage: 22,108 K

Scanner Activity
| status [ Machine Operator [ Job Batch Id Last Activity | Transactions Pages [ Throughput

+ Active Falcon #5 Maria Doppler White Hail 05012251 8:19 AM 50 100 2,500 pages/hr
Active Falcon #6 Kate Lemmon Remittance 06012250 8:16 AM 2 5 3,000 pages/hr
Active FalconV #7 Eric Stevens Tax Forms 07012249 815 AM 2 5 6,000 pages/hr
Active AS7200i #2 Kate Lemmon Applications 02012247 8:12 AM 5 10 3,600 pages/hr
Inactive AST200i #3 Eric Stevens White Mail 03012239 7:19 AM 12 25 3,913 pages/hr
Inactive AST200t %4 Winston Churchman  Remittance 04012240 6:35 AM 25 50 5,234 pages/hr
Inactive AS3600i #1 Susan Hilton Remittance 01012237 6:31 AM 100 200 4,114 pages/hr

Server Alarms
‘ Time Level Event | Acknowledged By Ak ‘

» 6:05AM Warning Drive space warning: Drive 'C:\' is 92% full. This drive may require cleanup. (See MavBridgeSettings.ini)
4/19/2020 2218 PM Warning Drive space warning: Drive 'C:\' is 89% full. This drive may require cleanup. (See MavBridgeSettings.ini)
4/19/2020 10:18 ... Warning Drive space warning: Drive 'C:\' is 89% full. This drive may require cleanup. (See MavBridgeSettings.ini)
4/19/2020 6:18 AM Warning Drive space warning: Drive 'C:\' is 92% full. This drive may require cleanup. (See MavBridgeSettings.ini)
4/18/2020 6:07 PM Warning Drive space warning: Drive 'C:\' is 89% full. This drive may require cleanup. (See MavBridgeSettings.ini)
4/18/2020 2:07 PM Warning Drive space warning: Drive 'C:\' is 89% full. This drive may require cleanup. (See MavBridgeSettings.ini)
4/18/2020 10:07 .. Warning Drive space warning: Drive 'C:\' is 89% full. This drive may require cleanup. (See MavBridgeSettings.ini)

. mo - N

faninana ronw s . S e NNt AN LM e Mmoo Moo deaa

@

o i o |

Connected (admin)

Figure 3-2: Scanner Activity area

3.2.2.1. Filtering items

The scanner activity area provides a table for the following categories: Status,
Machine, Operator, Job, Batch ID, Last Activity, Transactions, Pages, and
Throughput. Clicking on a tab will sort the rows alphabetically.

 |f you hold the mouse over a tab, a drop-down icon will appear. Clicking on
the icon displays a drop-down list where you can select a specific item in
that category (Figure 3-3). If you select (Custom), another window will
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appear to allow for further filtering. Once an item is selected, all other items
in that column will be filtered out.

Drop-down icon
Scanner Activity v
| |status Machine [ Nneratnr
L (Custom)
»Active :Falcon #6 AS3600i #1
Active FalconV 7 AST200) £2
Active Falcon #5 AS72000 3
: j AST200t 24
Active AS7200i #2 Falcon 5
Idle AST200i #3 Falcon #5
Inactive AST200t #4 FalconV #7
Inactive AS3090i #1 TSy &

Figure 3-3: Drop-down list of items

In the following example, the Machine category was sorted to just show the
scanner activity for the FalconV (Machine #7). Afilter status bar appears
across the bottom of this area for further filtering. Clicking the red X box will
disable filtering and return to all scanner activity (Figure 3-4).

Scanner Activity
| |S131L|s Machine A 7| Operator Job Batch Id Last Activity Transactions Pages Throughput
Active FalconV #7 Bo DiBartolo Remittance 07012302 9:16 AM 100 200 2,093 pages/hr
| 3¢| ] Machine] = ‘Falcony #7 | v | Edit Filter
Figure 3-4: Filtered example
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* If you right-click on any of the Scanner Activity tabs, a window where you
can sort the criteria will appear (Figure 3-5).

Scanner Activity

| |status | Machine R —
s Acti : Falcon #6 Z‘Ir Sort Ascending
Active FalconV #7 EJ, Sort Descending
Active Falcon #5 )
= Group By This Column
Active ASTI001 #2
Inactive as7200t#4 | o ~now Group By Box
Inactive AST00i %3 Hide This Colurmn r
Inactive A538900 #1 Column Chooser
l—l BestFit
Best Fit (all columns)
Server Alarms T? Filter Editor... [
[ rime | Level Show Find Panel |
» 6:05 AM War ] {
:J Show Auto Filter Row
4/19/2020 2:18 PM  War 4

Figure 3-5: Filtering tabs

3.2.2.2. Scanner Activity Tabs

Status: The Scanner Activity area indicates a status for the scanners used with
your system:

» Active: A green highlight indicates that a scanner is categorized as Active,
meaning that it has completed a batch within the last 15 minutes.

 Idle: A yellow highlight indicates that a scanner is categorized as Idle,
meaning that it has completed a batch within the last 60 minutes, but not
within the last 15 minutes.

* Inactive: A scanner that is in white (with no highlight) is categorized as
Inactive, meaning that it has been idle for 60 minutes or more.

* Unlisted: If a scanner has not completed a batch within the last 48 hours, it
will no longer appear in the Scanner Activity area list.

Additional information is also displayed for each scanner listed:
Machine: The name assigned to the scanner, e.g., AS7200i #1.

Operator: The name of the operator who ran the last batch.

46 Status Module
OPEX Insight™ User Manual
OPEX Corporation



Job: The scanner job used to run the last batch.

Batch ID: The batch number for the last batch run.

Last Activity: The completion time of the last batch run.
Transactions: Number of transactions in the last batch run.
Pages: Number of pages in the last batch run.

Throughput: Number of pages per hour processed for the last completed
batch.

Note: Some high speed scanners process multiple batches simultaneously, so
the time for processing one specific batch can be extended, resulting in a lower
than actual throughput being displayed. Actual throughout numbers for each
scanner are available in the Scanner Stats module.

3.2.2.3. Problem Resolution - Many or All Machines Showing as
Inactive

Scanners not running: Check with operations to make sure the scanners are
running. Machines could be down for service or not being used.

Changes to the environment: Check with your IT group and see if any changes
have been made to the environment where the Insight server PC is installed.
Changes to the folder structure or to rights assignments could make scanners
inaccessible to the OPEX Insight software.
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3.2.3.Server Alarms Area

The Insight software continuously checks your system for a variety of issues
that could interfere with creating batches and moving them through the system.
If a problem is detected, an alarm will be displayed in the Server Alarms area of
the Overview tab (Figure 3-6).

5 Insight Dashboard OMNe
|| File View Tools Help -
I * @ :J‘J ONs* <, U I:I EX .

Configure Status Scanner Stats  Machine Stats InSIth

[Dverwew ]‘ Scanner Status || Machine Status || Server Activity || Alarms |

Server Status
Server is running normally.
Server Version: v5.1.12.0 {Production Environment)
<3 Server Uptime: 3 days
Memory Usage: 22,108 K

Scanner Activity

Status Maching Operator Job Batch Id Last Activity Transactions Pages Throughput

> Active Falcon #5 Maria Doppler White Mail 05012251 8:19 AM 50 100 2,500 pages/hr
Active Falcon #6 Kate Lemmon Remittance 06012250 B:16 AM 2 5 3,000 pages/hr
Active FalconV #7 Eric Stevens Tax Forms 07012249 B:15 AM 2 5 6,000 pages/hr
Active AST200i #2 Kate Lemmon Applications 02012247 B:12 AM 5 10 3,600 pages/hr
Inactive AS7200i #3 Eric Stevens White Mail 03012239 7:19 AM 12 25 3,913 pages/fhr
Inactive AST200t =4 Winston Churchman  Remittance 04012240 £:35 AM 25 50 5,294 pages/hr
Inactive AS3690i #1 Susan Hilton Remittance 01012237 6:31AM 100 200 4,114 pages/hr

Server Alarms
| Time Level Event | Acknowledged By Ack ‘

» 6:05 AM Warning Drive space warning: Drive 'C:\" is 92% full. This drive may require cleanup. (See MavBridgeSettings.ini) ] -
4192020 2:18 PM Warning Drive space warning: Drive 'C:\" is 89% full. This drive may require cleanup. (See MavBridgeSettings.ini} :‘ ®
4192020 10:18 ... Warning Drive space warning: Drive 'C\" is 89% full. This drive may require cleanup. (See MavBridgeSettings.ini} ’:‘
4/19/2020 6:18 AM Warning Drive space warning: Drive 'C:\' is 92% full. This drive may require cleanup. (See MavBridgeSettings.ini) ]
4/18/2020 6:07 PM Warning Drive space warning: Drive 'C:\" is 89% full. This drive may require cleanup. (See MavBridgeSettings.ini} :‘
4/18/2020 2:07 PM Warning Drive space warning: Drive 'C:\' is 89% full. This drive may require cleanup. (See MavBridgeSettings.ini) ]
4/18/2020 10:07 ... Warning Drive space warning: Drive 'C:\" is 89% full. This drive may require cleanup. (See MavBridgeSettings.ini) ':‘

e e o 5 S S Tl e S i e = e —
Connected (admin)

Figure 3-6: Overview tab - Server Alarms area

The Server Alarms area displays alarms for any problems detected with your
system's basic operation. There are three alarm levels:

* Error: Ared alarm indicates that an error requiring immediate attention has
occurred.

» Warning: A yellow alarm indicates that your system has detected an issue
which could cause more serious problems if not addressed soon.

e Error or Warning in white: Indicates an error or warning that has been
corrected and acknowledged. These are maintained as a history for future
reference.
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Dashboard users (typically a supervisor or manager) are responsible for
investigating alarms, correcting the problems, and acknowledging the alarms.
Unacknowledged alarms will remain highlighted to indicate that the problem
has not been resolved.

3.2.3.1. Problem Resolution - Clearing a Yellow Warning Alarm

Clearing a yellow warning alarm is usually a simple process. In most cases, the
user simply reads the warning message, decides whether any action is
necessary, and acknowledges the alarm.

The steps below describe dealing with a common warning alarm, i.e., a disk
drive becoming too full.

1. Review the alarm: In the example above, a drive space warning is
displayed. This warning, as is the case with most warning alarms, alerts
you to a potential developing issue. In this specific case, the disk space
available to your system is becoming too full. If the disk continues to fill, an
error (and a resulting system stoppage) will result.

An appropriate action for this warning alarm would be to contact your IT
department and ask them to clean up the existing space or assign more
space.

2. View alarm details: Sometimes the alarm message is too long to display on
a single line. Double-clicking on the alarm will open the full error message
in a pop-up window.

3. Decide whether to Acknowledge (“Ack”) the alarm: In most cases, warning
alarms are informational and don't require immediate intervention.
Typically, they inform you about a potential issue you should be aware of
and that you may want to investigate. Once you have read and understood
the warning, you should acknowledge it.

4. Acknowledge the alarm: To acknowledge the alarm, simply click the Ack
check box that appears at the right end of the warning alarm line. When
checked, the warning alarm line will turn white to indicate that the alarm has
been acknowledged, and the Acknowledged by column will indicate who
acknowledge the alarm.
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Note: The acknowledged white alarm will remain in the list to serve as an
alarm history. If you mistakenly acknowledge an alarm, simply uncheck the
Ack check box and the alarm will return to its original state.

3.2.3.2. Problem Resolution - Clearing a Red Error Alarm

Clearing an error alarm is a two-step process. First, the user determines what
is causing the error and how to fix it. And second, the user acknowledges the
alarm.

The steps below describe dealing with a common error alarm, i.e., a file
conversion error.

1. Review the alarm.

2. View alarm details: Sometimes the alarm message is too long to display on
a single line. Double-clicking on the alarm will open the full error message
in a pop-up window.

3. Decide on the action to take: Optimally, only one person during each shift
should have the responsibility for reading any alarms, taking corrective
action, and acknowledging the alarms. When that is the case, alarms will be
detected promptly and responded to, without confusion over who will
address the alarms or what action has been taken.

Acknowledge the alarm: To acknowledge the alarm, simply click the Ack check
box that appears at the right end of the alarm line. When you do this, the alarm
line will turn white to indicate that the alarm has been acknowledged, and the
Acknowledged by column will indicate who acknowledged the alarm.

Note: Typically, an error alarm will be highlighted in red, and checking the Ack
box will change the highlight from red to white. In the example of a conversion
failure error alarm, a successful retry will turn the alarm color from red to green.
Checking the Ack box will change the green highlight to white.

Simply acknowledging an alarm does not solve the underlying problem; it only
removes the highlight from the alarm to indicate that you have addressed the
problem that caused the alarm. You shouldn't acknowledge an alarm until you
have addressed the problem. When in doubt, contact OPEX Technical Support
for assistance.
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3.3. Scanner Status Tab

The Scanner Status tab displays the same information that is shown in the
Scanner Activity area on the Overview tab (Figure 3-7).

€ Insight Dashboard RS
|| File View Tools Help -

, » @ ONS' OREX .

Configure  Status  Scanner Stats  Machine Stats o IﬁSight

| Overview '[ Scanner Status ]!. Machine Status I Server Activity 1 Alarms |

| Status | Machine | Operator Job Batch Id | Last Activity | Transactions Pages | Throughput

» Active Falcon #5 Jeff Albertson Applications 05012072 1:03 PM 25 50 3,750 pages/hr
Active FalconV #7 Kate Lemmon White Mail 07012071 1:02 PM 100 200 2,526 pages/hr
Active AST200i #2 Kate Lemmon Remittance 02012070 1:01 PM 2 5 3,600 pages/hr
Active Falcon #6 Jeff Albertson Tax Forms 06012067 1258 PM 2 5 4,500 pages/hr
Active AST200i1 #3 George Anderson  White Mail 03012065 12:50 PM 12 25 5,000 pages/hr
Inactive AS3690i #1 Kate Lemmon White Mail 01012058 11:45 AM 12 25 5,294 pages/hr
Inactive AST200t #4 Jonas Grumby Tax Forms 04012061 11:07 AM 50 100 5,294 pages /hr

Connected (admin)

Figure 3-7: Scanner Status tab

The main difference between the Scanner Status tab and the Scanner Activity
area on the Overview tab is that the Scanner Status tab has a much larger area
to display scanner information, and this can make viewing scanner activity
easier for customers with a lot of scanning equipment.

The format and meaning of the scanner information provided on the Scanner
Status tab is exactly the same as the information shown in the Scanner Activity

area on the Overview tab (See “Scanner Activity Area” on page 44 for more
information).
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3.4. Machine Status Tab

The Machine Status tab (Figure 3-8) provides a synopsis of the operating
status for each machine connected to the Insight system (“Machine Status tab”
on page 52). Contents shown in the Machine Status window can be filtered
using the methods described in “Filtering items” on page 44.

Sa Insight Dashboard SO
|| File View Tools Help -

, ®» @ G ONS' «g OPEX .

Configure = Status  Scanner Stats Machine Stats 'nSIth

| Overview If Scanner Status | [ Machine Status ]" Server Activity 1 Alarms |

[ [status Machine [ operator [ Job Input [FeedRate [ Active Job Time [ Last Activity
* Running AS3690 #9088 Judy Mulberry Tax Forms 308 1,848 [hr 0:10:00 4152020 1:04 PM
Running  AS7200 #1507 Judy Mulberry Remittance 83 1,867 [hr G:02:40 4/15/2020 1:04 PM
Running AS7200 #1623 Eric Stevens Applications 2,696 1,880 [hr 1:26:00 4/15/2020 1:04 PM
Idle AS7200 #1624 Kate Lemmon Tax Forms 277 2,035 fhr 0:08:10 4/15/2020 12:53 PM
Idle Falcon #2142 George Anderson Remittance 455 1,861 fhr 0:14:40 4152020 1:03 PM
Running  Falcon #2143 George A A ions 167 1,541 [hr 0:06:30 4/15/2020 1:04 PM
Running FalconV #9425 Danielle Smith White Mail 153 1,967 [hr 0:04:40 4/15/2020 1:04 PM
Running Eagle #5 Kate Lemmon White Mail 271 2,032 [hr 0:08:00 4/15/2020 1:04 PM
Running Eagle #11 Susan Hilton Remittance 448 1,734 [hr 0:15:30 4/15/2020 1:04 PM
Running Model 51 #15794 Judy Mulberry Tax Forms 50 1,800 jhr 0:01:40 4/15/2020 1:04 PM
Idle Model 60 #12345 Kate Lemmon White Mai 283 1,959 jfhr 0:08:40 4/15/2020 12:55 PM
Running Model 72 #23453 Jonas Grumby Tax Forms B85 1,912 [hr 0:02:40 4152020 1:04 PM
Running MPE7.5 #1 Eric Stevens Applications 501 1,960 [hr 0:15:20 4/15/2020 1:04 PM
Running MPS 40 #7 Mary Tyler White Mail 322 1,932 [hr 0:10:00 4/15/2020 1:04 PM
Idle System 150 #443 George Anderson White Mail 116 2,088 jhr 0:03:20 4/15/2020 1:02 PM

[ Productivity Graph ]'. Recent Activity |I" software Versions |

8000

§000 -

=
= |
f | Reritkance Target (5000 [ hr)
(] |
g 4000 |
wn |
8 1
T ¥ Y RTTY W WY |
o |
0 | J
7:00 AM 7:15 AM 7:30 AM 7:45 AM 8:00 AM 8:15 AM 8:30 AM 8:45 AM 9:00 AM 9:15 AM 9:30 AM 9:45 AM 10:00 AM

Connected {__admin}

Figure 3-8: Machine Status tab

Status: The Scanner Activity area indicates a status for the machines used with
your system:

* Running: A green highlight indicates that a machine is running.
» Stopped: A yellow highlight indicates that a machine has stopped running.

» Jammed: A red highlight indicates that a machine is jammed and needs
attention.
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 |dle: A machine that is in white (with no highlight) is categorized as Idle,
meaning that it has been idle for 60 minutes or more.

* Unlisted: If a machine has not been running within the last 48 hours, it will
not appear in the Status list.

Additional information is also displayed for each machine listed:
Machine: The name assigned to the machine, e.g., FalconV#9425.
Operator: The name of the operator who ran the machine.

Job: The scanner job used to run the machine.

Input: Number of pieces fed into the machine.

Feed Rate: Number of pieces per hour the machine is currently feeding.

Active Job Time: Time the machine was either actively running or halted due to
a jam. Active Job Time is broken down by:

e Run Time

e Jam Time

Last Activity: The completion time when the machine was last run.

3.4.1. Productivity Graph

The bottom section of the Machine Status window offers three additional tabs.
Click the Productivity Graph tab to display a graph showing the pieces per
hour run on the machines. A blue line identifies the Remittance Target
(Figure 3-9).

[ Productivity Graph ]'. Recent Activity 1" software Versions |

8000

| Remittance Target (5000 hr)

! i e il s,

3:00 AM 3:15 AM 3:30 AM 3:45 AM 4:00 &AM 4:15 AM 4:30 AM 4:45 AM 5:00 &AM 5:15AM 5:30 AM 5:45 AM 6:00 AM

Fiaces per Hour
ra Fo) o
=2 & 2
s 2 2
s &8 8

Figure 3-9: Productivity graph
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3.4.2,. Recent Activity

The bottom section of the Machine Status window offers three additional tabs.
Click the Recent Activity tab to display recent machine activity (Figure 3-10).

[ Productivity Graph .'[ Recent Activity ]" Software Versions |

| | Start Time | End Time Operatar Job ¥ | Input Feed Rate |
12/31/2020 7:13 AM 12/31/2020 7:47 AM George Anderson Tax Forms 2,474 4,835 fhr| &
12/31/2020 7:47 AM 12312020 8:18 AM George Anderson Tax Forms 2,254 4,748 fhr
» 12312020 8:19 AM 12/31/2020 8:52 AM George Anderson Tax Forms 2,451 4,821 fhr
12222020 8:23 AM 12/22{2020 8:47 AM Laura Petri Remittance 1,439 4,006 fhr a:)
12/23/2020 6:34 AM 12/23/2020 7:06 AM Mary Tyler Remittance 1,955 4,012 fhr
12/23/2020 7:07 AM 12/23/2020 7:31 AM Mary Tyler Remittance 1,497 4,048 fhr
12/23/2020 3:26 AM 12/23/2020 3:43 AM George Anderson Remittance 793 3,063 fhr
A7 DT ARA 172NN AN TTT AR Conemn Aed, n b e e ] A NTE A

Figure 3-10: Recent Activity

3.4.3. Software versions

The bottom section of the Machine Status window offers three additional tabs.
Click the Software Versions tab to display the controller and host software
versions (Figure 3-11).

[ Productivity Graph | Recent Activity .'[ Software Versions ]

| | Application | Location File Version | Ti
» Controller C:\OpexBin\Controller.bin 214 12/242019 12:44 PM
Host C:\Opex\Bin\MPE 7.5.exe 220 4/3/2019 1:44PM

Figure 3-11: Software versions
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3.5. Server Activity Tab

The Server Activities tab provides a list of all of the activities performed by the
server on which the Insight system is installed. Typically, this is just a list of the
routine activities performed by the server (Figure 3-12). Fields in this view can
be filtered using the methods described in “Filtering items” on page 44.

&, Insight Dashboard

-

| File View Tools Help

| Q J

ONS*

Configure Status Scanner Stats Machine Stats

o Eg—(‘}ﬁtx >

Overview || Scanner

Status | [ Machine Status | [Server activity ] [ alarms |

4/14/2020 5:38PM  Warni
4/14/2020 1:38PM  Warni
4/14/2020 9:38 AM  Warnil
4/14/2020 5:38 AM  Warni
4/13/2020 8:44PM  Warni
4/13/2020 4:44PM  Warni
4/13/2020 12:44 P... Warni
4/13/2020 8:44 AM  Warni
4/13/2020 4:44 AM_ Warni
4/12/2020 6:18PM  Warni
4/12/2020 218PM  Warni
4/12/202010:18 .. Warning
4/12/2020 6:186 AM Warning
4/11/2020 6:47 PM Warning
4/11/2020 2:47 PM  Warning
4/11/202010:47 ... Warning

EEEEEEcEEEEEE

: up. (See MavBridgeSettings.ini
Drive space warning: Drive 'C:\' is 91% full. This drive may require cleanup. (See MavBridgeSettings.ini
Drive space warning: Drive 'C:\' is 91% full. This drive may require cleanup. (See MavBridgeSettings.ini

Drive space wi rive 'C:\" is 94% full. This drive may require cleanup. (See MavBridgeSettings.ini]
Drive spa ive 'C:\' is 90% full. This dri
Drive spa up. (See MavBridgeSettings.ini

5 up. (See MavBridgeSettings.ini
Drive space warning: Drive 'C:\' is 91% full. This drive may require cleanup. (See MavBridgeSettings.ini
Drive space warning: Drive 'C:\' is 94% full. This drive may require cleanup. (See MavBridgeSettings.ini
Drive spa is 90% full. This d nup. (See MavBridgeSettings.ini]
Drive space 2\ is 90% full. This drive may require cleanup. (See MavBridgeSettings.ini
'C:\' is 90% full. This drive may require cleanup. (See MavBridgeSettings.ini)

Drive space warning: Drive 'C:\' is 94% full. This drive may require cleanup. (See MavBridgeSettings.ini)

)
)
)
)
)
)
up. (See MavBridgeSettings.ini)
)
)
)
)
)
)

Drive space i

Drive space warning: Drive 'C:\' is 90% full. This drive may require cleanup. (See MavBridgeSettings.ini)
Drive space warning: Drive 'C:\' is 90% full. This drive may require cleanup. (See MavBridgeSettings.ini)

Drive space warning: Drive 'C:\" is 90% full. This drive mav reauire cleanup. (See i tings.ini)

Current Activity
| [ mocie [ Actvity Duration
3 Main Service <Ide> 00:00:00
Machine Stats <Idie> 00:00:00
Recent Activity
[ Time Level Event I
> 9:10 AM Warning Drive space warning: Drive 'C\' is 91% full. This drive may require cleanup. (See MavBridgeSettings.ini .
5:10 AM Warning Drive space warning: Drive 'C:\' is 94% full. This drive may require cleanup. (See MavBridgeSettings.ini ]

Connected (admin)

Figure 3-12: Server Activity window

The list will also include any server alarms generated by your system.

Although you can view the alarms on this tab, you can't acknowledge them

here.

* The Current Activity area shows, in real time, a detailed description what
the server is doing at the current instant.

* The Recent Activity area shows a historical record of tasks that have been

completed.
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3.6. Alarms Tab

The Alarms tab provides the same information shown the Serv

er Alarms area

of the Overview tab (see page 48). The main difference between the Alarms tab
and the Server Alarms area on the Overview tab is that the Alarms tab has a

much larger area to display alarm information, and this can ma

ke it easier to

view a history of any alarms you have had in your system (Figure 3-13).

&, Insight Dashboard

oOe

|| File View Tools Help

-

, % | @ G ONs

Configure = Status  Scanner Stats  Machine Stats

o OPEX .

insight

| Overview [ Scanner Status [ Machine Status 1 Server Activity .![ Alarms ]

4/14/2020 5:38 PM  Warning Drive space warning: Drive 'C:\' is 91%s full. This drive may require cleanup. (See MavBridgeSettings.ini)
4/14/2020 1:38 PM  Warning Drive space warning: Drive 'C:\' is 91%b full. This drive may require cleanup. (See MavBridgeSettings.ini)
4/14/2020 9:38 AM Warning Drive space warning: Drive 'C:\’ is 91% full. This drive may reguire cleanup. (See MavBridgeSettings.ini)
4f14/2020 5:38 AM Warning Drive space warning: Drive 'C:\' is 94% full. This drive may require cleanup. (See MavBridgeSettings.ini)
4f13/2020 B:44 PM Warning Drive space warning: Drive 'C:\' is 90% full. This drive may require cleanup. (See MavBridgeSettings.ini)
4f13/2020 4:44 PM Warning Drive space warning: Drive 'C:\' is 90% full. This drive may require cleanup. (See MavBridgeSettings.ini)
4f13/2020 12:44 P... Warning Drive space warning: Drive 'C:\' is 90% full. This drive may require cleanup. (See MavBridgeSettings.ini)
4f13/2020 8:44 AM Warning Drive space warning: Drive 'C:\' is 91% full. This drive may require cleanup. (See MavBridgeSettings.ini)
4/13/2020 4:44 AM Warning Drive space warning: Drive 'C:\" is 94% full. This drive may require cleanup. (See MavBridgeSettings.ini)
4/12/2020 6:18 PM Warning Drive space warning: Drive 'C:\' is 90% full. This drive may require cleanup. (See MavBridgeSettings.ini)
4/12/2020 2:18 PM Warning Drive space warning: Drive 'C:\' is 90% full. This drive may require cleanup. (See MavBridgeSettings.ini)
4/12/2020 10:18... Warning Drive space warning: Drive 'C:\' is 90%b full. This drive may require cleanup. (See MavBridgeSettings.ini)
4/12/2020 6:18 AM Warning Drive space warning: Drive 'C:\’ is 94% full. This drive may reguire cleanup. (See MavBridgeSettings.ini}
4f11/2020 6:47 PM Warning Drive space warning: Drive 'C:\' is 90% full. This drive may require cleanup. (See MavBridgeSettings.ini)
4f11/2020 2:47 PM  Warning Drive space warning: Drive 'C:\' is 90% full. This drive may require cleanup. (See MavBridgeSettings.ini)
4f11/2020 10:47 ... Warning Drive space warning: Drive 'C:\' is 90% full. This drive may require cleanup. (See MavBridgeSettings.ini)
4f11/2020 6:47 AM Warning Drive space warning: Drive 'C:\' is 94% full. This drive may require cleanup. (See MavBridgeSettings.ini)
4102020 5:37 PM  Warning Drive space warning: Drive 'C:\' is 90% full. This drive may require cleanup. (See MavBridgeSettings.ini)
4/10/2020 1:37 PM  Warning Drive space warning: Drive 'C:\" is 90% full. This drive may require cleanup. (See MavBridgeSettings.ini)
4/10/2020 9:37 AM Warning Drive space warning: Drive 'C:\' is 90% full. This drive may require cleanup. (See MavBridgeSettings.ini)
4/10/2020 9:22 AM  Error Drive space critical: Drive "C:\' is 96% full. Cannot process batches until space is freed. (See MavBridgeSet...
4/10/2020 5:51 AM Warning Drive space warning: Drive 'C:\' is 93%b full. This drive may reguire cleanup. (See MavBridgeSettings.ini}
4/9/2020 6:20 PM  Warning Drive space warning: Drive 'C:\’ is 90% full. This drive may require cleanup. (See MavBridgeSettings.ini)

AIGITINDIN I DM Waeninn  Nehsa snara i Niwira "o\ e ON0L Full Thic dvies mous fEan inne inil

| Time Level Event | Acknowledged By | Ack |
» 9:10 AM Warning Drive space warning: Drive 'C:\' is 91% full. This drive may require cleanup. (See MavBridgeSettings.ini) .
5:10 AM Warning Drive space warning: Drive "'C:\' is 949% full. This drive may require cleanup. {See MavBridgeSettings.ini)

1000000000000 o0aoooboooancd

L

Connected (admin)

Figure 3-13: Alarms tab

You can work with the alarms displayed here using the same methods
described for working with the alarms shown on the Overview tab.

If you acknowledge an alarm on the Alarms tab, the alarm will also show as

acknowledged in the Server Alarms area on the Overview tab,

and vice versa.
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4.1. About the Scanner Stats module

The Scanner Stats module (Figure 4-1) provides machine-level performance
reports for each scanner based on batch log information, and machine stats
captured after a batch is processed. The module provides reports showing
which scanners were used during a defined time range, which operators ran
the scanners during that time range, and which jobs were run on the scanners
during the time range.

AEILT DOart 8
|| File View Tools Help -
W Q e ONS* Q ORPEX .

Configure  Status | Scanner Stats | Machine Stats |n5|qht

TIME RANGE Report Settings
Weekdy E @ @ Category ODEI’TE Type m Export...
From:  Sunday, April 19, 2020 12:00 AM Units m Interval Daily—E Favorites | = | 2 |Default B

To: Saturday, April 25, 2020 11:59 PM

Shift:  7:00 AM to 4:00 FM

E\kﬂu‘ne i[ Throughput ]_[ walldock || Runtime || Page Types ]_[ Page Mames 11 Grid Report ]_[ Batch List || Report Card |

FILTERS :
Operator Volume - Transactions
16K Il &o DiBartolo
Il Danielle Smith
14K Bl JeffAlbertson
- Kate Lemmon
— 17K ) Il Maria Doppler
0 | ) )
= Bl Nadine Smykowski
-49_, Bl winston Churchman
o1k
ol
0
.
2 8K
L
E
5 6K
8]
=
aK
IK
2K
1K
0
2 P o # I
SELECTION SUMMARY V] Automatic Refresh ,.,Jé‘(’ o ,\ﬁ’ &&‘9@ {Q\)@ﬁ & .;5&9‘\
146,700 Pages 439 Batches *
Last Update: 7:31:23 AM Week of April 19

Figure 4-1: Scanner Stats module

Click the Scanner Stats icon to enter the Scanner Stats module.

2. Click one of the report tabs to select the type of scanner stats report you
wish to view. Volume, Throughput, Wallclock, Runtime, Page Types, Page
Names, Grid Report, Batch List, and Report Card reports are available.
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4.2, Setting the Report Time Range

Before viewing any of the Scanner Stats Module reports, you must set the time
range that will be covered by the reports (Figure 4-2).

$, Insight Dashboard DO
|| File View Tools Help >
; poon
, % @ @ Ons o DFEX .
Configure Status = Scanner Stats  Machine Stats InSIth
TIME RANGE Report Settings
Weekdy m (<) * )| Category Operator Iﬂ Type |Total m | Bwport.. |
From:  Sunday, April 13, 2020 12:00 AM Units | Transactions [ '] Interval Daily m Favorites | § 2| Default m ( prnt.. )
To: Saturday, April 25, 2020 11:59 FM
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Figure 4-2: Time Range area

The Time Range area of the screen lets you set the time range that will be
covered by the reports.

Use the Time Range drop-down list (Figure 4-3) to select a time range. Choices
are: Daily, Weekly, Monthly, Yearly, or Custom.

TIME RAMGE
Weekly mfc:"f:b"

M

Diaily LAM
| Weekly |
Monthly

Yearly

Custom...

N eTrerns

8 PM

Figure 4-3: Time Range drop-down list

Once you have selected a time range, you can use the left and right arrow
buttons to step back and forth in the selected increment. For example, if you
have selected Monthly, you can click the left arrow button to step back through

previous months of data, and the right arrow to step forward through the
months of data.
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If you select Custom from the Time Range drop-down list, a Custom Time
Range window will open that lets you set a completely customized start and
end date, and time range for the reports (Figure 4-4).

Custom Time Range A
Start Date:
4/19/2020 be| 12:00 AM *
End Date:
4/25/2020 b*| 11:59PM B
f: Ok :) 'f: Cancel \'

Figure 4-4: Custom Time Range window

You can type in a start and end date, or click the drop-down arrow next to each
date to use a calendar for date selection.

You can type in a time of day for the start and end dates, or click the up and
down arrows next to each time setting to increment the time.

Click OK to accept the changes, or Cancel to leave the settings unaltered.

Clicking on either the From date or the To date shown in the Time Range area
will also open the Custom Time Range window (Figure 4-5).

TIME RAMGE
Custom... |L| i‘ i‘
From: | Sunday, April 19, 2020 12:00 AM

To: Saturday, April 25, 2020 11:53 FM
Shift:  7:00 AM to 4:00 PM

Click either date to open the
Custom Time Range window

Figure 4-5: Time Range area
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If you click on the field for the Shift setting that appears in the Time Range
area, a Shift Time Selection window will open (Figure 4-6).

TIME RANGE

Custom... E @ @

From: Wednesday, January 01, 2020 12:00 AM

To: Thursday, December 31, 2020 11:53 PM
1

Shift: | 7:00 AM to 4:00 PM |

FILTER.S

(") Search All Shifts

e Search Spedific Shift Times

shift Start Time: | AU ‘S

Shift End Time:  4:00 PM [+

I:- OK )( Cancel )

Figure 4-6: Shift Time Selection window

Select the Search All Shifts radio button to include all of the shifts for each day

in the reports.

Select the Search Specific Shift Times radio button and enter a start and stop
time to only include a specific time segment from each day in the reports.

Click OK to accept the changes, or Cancel to leave the settings unaltered.
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4.3. Setting the Report Filters

Before viewing any of the Scanner Stats Module reports, you can set filters that
will determine which scanners, jobs, and operators will be included in the

reports.

4.3.1. Basic Filter Settings

The Filters area of the screen (Figure 4-7) lets you set the machines

(scanners), operators, and jobs that will be covered by the reports.

Report Settings

(8l selected) ©
(<)

ansactions)

| Weekly o (<O )| | category [operatr [ 7] Type Total | 7] Export...
From:  Sunday, April 19, 2020 12:00 AM Units m Interval iDain—B Favorites MDeﬁult B
To: Saturday, April 25, 2020 11:59 PM
S ST ! M Throughput 1 waldock || Runtime || Page Types 17 Page Names 11 Grid Report 1 Batch List || Report Card ]
FILTERS =

s Operator Volume - Transactions

(all selected) @ | 16K - ' |l BoDiBarl

[
T
s

=]
=~

=
=
s

iii

Figure 4-7: Filters area

Il Danielle Smith

Bl JeffAlbertson

- Kate Lemmon

- Maria Doppler

Bl Madine Smykowski
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To open a filter (in Figure 4-8, the Machines filter), click on the drop-down
arrow, then check the box next to a machine to include it in the reports, or
uncheck the box to exclude it.

FILTERS

————— CCH 10 0PE

M| as3soni #1
W) as7200i #2
W) as7200i #3
M) as7z00t 24
| Falcon #5

W] Falcon #6

M Falconv #7

Figure 4-8: Selecting filters

Note: If there are many scanners connected to your system, use the up/down
arrows to the right of the list to scroll through the machines list.

4.3.2. Using the Filter Tools to Make Selections

With a filter open (in this example, the Machines filter), right-click on the filter
heading, and the filter tools menu will open (Figure 4-9).

TR

Select All
[] As7200i %2 Clear All
[ ] as7200i #3
[] as7200t #4 Create Group from Selection...
M) Falcon #5 Delete Existing Group... *
E Falcon #6 -
) Falconv £7 Select Existing Group »

Figure 4-9: Filter tools menu

e Click Select All to check all of the machines in the list.
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e Click Clear All to uncheck all of the machines in the list.

4.3.3. Creating a Filter Group

1. With a filter open (in this example, the Machines filter), check the machines
you want included in the group, and uncheck those you don't want included.

2. Right-click on the filter heading, and a filter tools menu will open
(Figure 4-10).

3. In the filter tools menu, click Create Group from Selection (Figure 4-10).

FILTERS

AS3690i £1 Select All

[[] As7200i #2 Clear All

[] As7200i #3 :

[] As7200t #4 Create Group from Selection...

) Falcon 25 Delete Existing Group... »
E] kvt Select Existing Group 3
@ Falcony #7

e —

Figure 4-10: Create Group from Selection

The Create New Devices Group window will open. Enter a name for the group,
and click the OK button. A group will be created under the name you entered,
which includes only the machines that were checked.

4.3.4. Selecting a Filter Group

1. With a filter open (in this example, the Machines filter), right-click on the
filter heading to open the filter tools menu.

2. In the filter tools menu, hover your cursor over Select Existing Group. A fly
out menu will open.

3. In the fly out menu, click on your desired group.

The machines included in the group you selected will become checked, and
all other machines will become unchecked.
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4.3.5. Deleting a Filter Group

1. With a filter open, right-click on the filter heading to open the filter tools
menu.

2. In the filter tools menu, hover your cursor over Delete Existing Group. A fly
out menu will open.

3. In the fly out menu, click on the group you want to delete.

4. A Confirm Delete window will open. Click the 0K button to delete the group.

4.3.6. Additional Filter Notes

Page 63 through 66 describe how to set the filters using the Machines filter as
the example. The same techniques are used to set the Operators filter and the
Jobs filter.

The filters are additive, for example:
 |f you set the Machines filter so that only “AS3690i #1” is checked.
* And you set the Operators filter so that only “Bo DiBartolo” is checked.
* And you set the Jobs filter so that only the “Applications” job is checked.

Then the reports will only include Applications job work run on Machine #1
by Bo DiBartolo.

4.4, Selection Summary

Select the Automatic Refresh check box to display the Item Count, Total Runs
and Date processed based on Machines, Operators and Jobs selected in Filter
Settings (Figure 4-11).

SELECTION SUMMARY E Automatic Refresh

781,200 Pages 2,604 Batches
Last Update: 6:37:10 AM

Figure 4-11: Selection Summary
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4.5. Volume Report

The scanner stats module Volume report provides statistics on the volume of
work handled by your scanners (Figure 4-12).

|| File View Tools Help

To:
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Shift:  7:00 AM to 4:00 PM
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From: Wednesday, January 01, 2020 12:00 AM Uniits m Favorites

FILTERS

[ as3e90i #1
[] as7200i £2

|| as7a00i #3

[ as7200t 4

¥ Falcon #5
@ Falcon #6
FalconV #7

a Applications
[1 Remi

D Tax Forms
[ white Mail

150 -
140 -
130 -
120

110 -
100 -

B
70 - l'
s | URmi
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40 -

Volume (Batches)

all
90 l'l

Operator Volume - Batches

|l Bo DiBartolo
| Il Danielle smith
I I ! |l 7eff Albertson
l Il xate Lemmon
- Maria Doppler
|l Nadine Smykowski
[ winston Churchman

30 |
20 -

x@$@@$®@@@®@$@@@@@@@@@
& S P

019 > > &P
\?1\ Da\b\h\»\ r«\'»\‘\\»\»\%\\\\‘\\\»\
Uy o o T e s ST

SELECTION SUMMARY V] Automatic Refresh

1,436,700 Pages 4,789 Batches
Last Update: 10:33:24 AM 1/1/2020 through 1/1/2021

Pe——

Figure 4-12: Volume report

Click the Volume tab to access the scanner statistics volume report.

Start by making sure the Time Range and Filters are properly set to include
the time period and the machines, operators, and jobs you want included in
the report (see page 60 for information about setting the time range, and
page 63 for information about setting the filters).

Set the specific Report Settings for the volume report:

a. Use the Category drop-down arrow to select whether you want to see
the scan volume broken down by Operator, Machine (scanner), or by
Job.
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b. Use the Type drop-down arrow to select whether you want the report to
show volume comparisons, individual volumes, or total volumes. For
example, if you set the Category to Operator and the Type to
Comparison, the report will show a comparison of the volumes scanned
by each operator.

c. The Units drop-down sets the units for the report to Batches, Transac-

tions, or Pages. For example, if you set the Units to Transactions, you
will see the volume reported in terms of transactions scanned.

d. The Interval drop-down arrow allows you to set the interval that will be

used on the X axis of the report. The interval can be set to Daily,
Weekly, Monthly, or Day of Week.
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4.5.1. Volume report - example 1

With the Category report setting set to Operator, the Units report setting set to

Transactions, the Type report setting set to Comparison, and the Interval

report setting set to Daily, your report would show a comparison of the daily

volume of transactions scanned by each operator (Figure 4-13).

" L ] 006

|| File View Tools Help -

, ® @ | G ONs .'CIIZIEX.

Configure Status = Scanner Stats  Machine Stats InSIth
TIME RANGE Report Settings
Monthly m @ @ Category m Type m . Bxport.. )
From:  Wednesday, April 01, 2020 12:00 AM Units m Interval m Favorites | §3€|Default M Print..c—4

To: Thursday, April 30, 2020 11:59 PM
Shift:  7:00 AM to 4:00 PM

[ Volume ]" Throughput 1 waldock | Runtime || Page Types | Page Names 11 Grid Report |1 Batch List | Report Card |

FILTERS
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’:‘ AST200i #2 1,300 —&- Danielle Smith
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[ as7200t #4 o ﬂ —®- Kate Lemman
[ Falcon #5 ! ) /1 —®- Maria Doppler
Falcon #6 1,000 : T
% il fg 4/21/2020 - NadlneSm;ko:sh
= 300 Winstan Cl
o ~+— Bo DiBartola : 200 HERON S CHe
e il w0 ~+— Danielle Smith : 200
e el % 700 —+— Kate Lemmon : 100
E] Applications = s00 —— Maria Doppler: 600
}El Remittance { QE-‘ 500 —+— Nadine Smykowski: 800
’:‘ Tax Forms .
) ) 3 am Winston Churchman : 100
[ white Mai o
ey - > 3m 4/22/2020
T —————-- | - +— Jeff Albertson : 700
T4 ™
100 L2 ‘ <&
o
Winston Churchman
100 Transactions |
SELECTION SUMMARY  [¥] Automatic Refresh i ey . 7 s 1 1 15 1 19 | glH242020 12:00:00 AM [
141,000 Pages 470 Batches 2 4 & 8 1 12 14 16 18 20 22 24 26 28 30

Last Update: 10:59:02 AM April 2020

Connected {_admin}

Figure 4-13: Volume Report - example 1

* The report is in the form of a line graph, and it includes a line for each
operator. This lets you easily compare the volume of transactions scanned
by each operator. The lines in the graph are color-coded based on the key
shown to the right of the graph.

* |If you hover your cursor over a point in one of the lines, you will see
information for that point and line - such as the operator name, the volume
of scanned transactions represented by the point, and the date represented
by the point.
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4.5.2. Volume report - example 2

The Category report setting has been changed to Job, the Type report setting
has been changed to Total, and the Interval report setting has been changed
to Weekly. This report shows the weekly total transactions scanned for each
job (Figure 4-14).

;W Q & ONS* Q OREX .
Configure  Ststus | ScannerStats  Machine Stats |n5|th.

TIME RANGE Report Settings

Manthly B @ @ Category Job—B Type m Export...
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[T as7200i £3 |
[C] As7200t #4 20K
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B Rremittance
Bl Tax Forms
Il white Mail
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Remittance : 6700
[ Tax Forms : 6100
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@ Remittance
a Tax Farms
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T Vbt i ]

Advanced

emittance
, 700 Transactions
/222020 12:00:00 AM

] Y &
A A5 A5
,"\'19 Q\WP
Y Y Y 4

&
& Y,
& &

SELECTION SUMMARY W] Automatic Refresh i {
o w

282,900 Pages 943 Batches A
Last Update: 11:13:43 AM April 2020

mmW’ s
Figure 4-14: Volume Report - example 2

* The report shows the totals in the form of a bar graph, and because the
Interval setting is now set to Weekly, we are seeing one bar for each week
during the selected time range. The segments in each bar represent the
relative volumes run for each job, and the segments are color-coded based
on the key shown to the right of the graph.

* |f you hover your cursor over a segment in one of the bars, you will see
information for that segment such as the job name, the volume of scanned
transactions represented by the segment, and the date represented by the
segment.
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4.5.3. Volume report - example 3

The Category report setting has been changed to Operator, the Type report
setting has been changed to Individual, and the Interval report setting has
been changed to Daily. This report shows the daily transaction volumes for
each individual operator (Figure 4-15).

%2 ard o
|| File View Tools Help -
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B — o 800
600
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400 I 24
200
o
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1400

Volume (Transactions)

SELECTION SUMMARY  [¥] Automatic Refresh 700 Transactions
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Figure 4-15: Volume Report - example 3

» Because the report is now set to volumes by individual, there is a separate
page in the report for each individual operator. The page controls in the
Report Settings section let you step through the individual pages in the
report by clicking the right and left arrows. The page indicator shows how
many pages are in the report and which page you are currently viewing.

Note: Note: If you select Day of Week for the Interval setting, the volume
report will include separate pages for different days of the week, and the page
controls will be available to let you step through the pages.
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» Each page in the report displays the daily volume of transactions processed
by one of the operators (in this example, operator Bo DiBartolo).

* [f you hover your cursor over one of the bars, you will see information for
that bar such as the operator name, the volume of scanned transactions
represented by the bar, and the date represented by the bar.

4.5.3.1. Additional references:
» See page 100 for information on saving a report as a favorite.

» See page 102 for information on exporting and emailing a report.
» See page 103 for information on printing a report.
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4.6. Throughput Report

The Scanner Stats module Throughput report provides statistics on the
throughput for your scanners. Throughput is defined as the volume of work
divided by the amount of time it took to scan that work (Figure 4-16).
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Figure 4-16: Throughout report

Click the Throughput tab to access the scanner statistics throughput report.

2. Start by making sure the Time Range and Filters are properly set to include
the time period and the machines, operators, and jobs you want included in
the report (see page 60 for information about setting the time range, and
page 63 for information about setting the filters).

3. Set the specific Report Settings for the throughput report:
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a. Click the Category drop-down arrow to select whether you want to see
the throughput by Operator, by Machine (scanner), or by Job.

b. Click the Type drop-down setting to select whether you want the report
to show throughput comparisons, individual throughput, or the total
throughput. For example, if you set the Category to Operator and the
Type to Comparison, the report will show a comparison of the
throughput for each operator.

c. The Units drop-down sets the units for the report to Batches, Transac-
tions, or Pages. For example, if you set the Units to Transactions, you
will see the throughput reported in terms of transactions scanned.

d. The Interval drop-down sets the interval that will be used on the X axis
of the report. The interval can be set to Daily, Weekly, Monthly, or Day
of Week.
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4.6.1. Throughout report - example 1

With the Category report setting set to Operator, the Units report setting set to
Transactions, the Type report setting set to Comparison, and the Interval
report setting set to Daily, we are seeing a report showing a comparison of the
daily throughput in transactions per hour for each operator (Figure 4-17).
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Figure 4-17: Throughput report - example 1

* The report is in the form of a line graph, and it includes a line for each
operator. This lets you easily compare each operator's throughput. The
lines in the graph are color-coded, based on the key shown to the right of
the graph.

* |If you hover your cursor over a point in one of the lines, you will see
information for that point such as the operator name, the throughput
represented by the point, and the date represented by the point.
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4.6.2. Throughput report - example 2

The Category report setting has been changed to Job, the Type report setting
has been changed to Total, and the Interval report setting has been changed
to Weekly, so now we are seeing a report showing the weekly total throughput
in transactions per hour for each job (Figure 4-18).

|| File View Tools Help

, ®» @ G ONs « OPEX .

Configure Status | Scanner Stats Machine Stats IHSIqht
TIME RANGE Report Settings
|Manthly B @ @ Category Job—B Type W Export...
From: Wednesday, April 01, 2020 12:00 AM I m Favorites

To: Thursday, April 30, 2020 11:53 PM
Shift:  7:00 AM to 4:00 PM

[ Valume ]_E Thmj‘wttl_[ Walldock || Runtime || Page Types 1 Page Mames 11 Grid Report |1 Batch List | Report Card 1

FILTERS

Job Throughput - Transactions per Hour

AS3690i #1 3,200 I 2pplications
M as7200i £2 3,000 | Bl Remittance
AST200i #3 2,800 B Tax Forms
M As7200t #4 2,600 |l white mail
[ Falcon #5 2,400
M Falcon #6

2,200
2,000
1,800
1,600
1,400
1,200
1,000
800
600
400
200

Falconyv #7

I ~Applications : 829
I Remittance : 628
B Tax Forms : 1038
I White Mail : 476

ob
@ Applications
@ Remittance
Tax Forms
[ Viite v ]

Throughput (Transactions per Hour)

28 Transactions per Hour
29/2020 12:00:00 AM

] i ) )
SELECTION SUMMARY V] Automatic Refresh & & o v
638,700 Pages 2,129 Batches
Last Update: 3:24:56 PM April 2020

Figure 4-18: Throughput report - example 2

» The report shows the totals in the form of a bar graph, and because the
Interval setting is now set to Weekly, we are seeing one bar for each week
during the selected time range. The segments in each bar represent the
relative throughput for each job, and the segments are color-coded, based
on the key shown to the right of the graph.

* |If you hover your cursor over a segment in one of the bars, you will see
information for that segment such as the job name, the throughput
represented by the segment, and the date represented by the segment.
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4.6.3. Throughput report - example 3

The Category report setting has been changed to Operator, the Type report
setting has been changed to Individual, and the Interval report setting has
been changed to Daily, so now we are seeing a report showing the daily

throughput in transactions per hour for each individual operator (Figure 4-19).
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Figure 4-19: Throughput report - example 3

* Because the report is now set to throughput by individual, there is a
separate page in the report for each individual operator. This page in the
report displays the daily throughput for one of the operators (in this
example, operator Bo DiBartolo). The page controls let you step through
the individual pages in the report. Click the right and left arrows to step
through the pages. The page indicator shows how many pages are in the
report and which page you are currently viewing.
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* If you select Day of Week for the Interval setting, the throughput report will
include separate pages for different days of the week, and the page
controls will be available to let you step through the pages.

* |f you hover your cursor over one of the bars, you will see information for
that bar such as the operator name, the throughput represented by the bar,
and the date represented by the bar.

4.6.3.1. Additional References

» See page 80 for an explanation of the difference between the throughput
report and the wallclock report.

» See page 100 for information on saving a report as a favorite.
» See page 102 for information on exporting and emailing a report.

» See page 103 for information on printing a report.
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4.7. Wallclock Report

The scanner stats module Wallclock report (Figure 4-20) provides statistics on
the average throughput for your scanners (see below for an explanation of the
difference between the throughput report and the wallclock report).

| File View Tools Help -
o P "
, % @] G Ons «g DREX
e e insight

TIME RANGE Report Settings

Manthly ['i L=J2C=>2) Category Operator [i] Type T { Export... ]
From:  Wednesday, April 01, 2020 12:00 AM Units |Transac tons [ 7] Interval Favorites [+ | 3¢[Default B (Cprnt.. )

To:  Thursday, April 30, 2020 11:59 PM

i i R ["valume | [ Throughput | [walldeck || Runtime | [ Page Types || Page Names | [ Grid Report | [ Batch List || Report Card |

Operator Wallclock - Transactions per Hour

FILTERS

—&— Bo DiBartolo
—@— Danielle Smith

—@- JeffAlbertson
800 —8— Kate Lemmon
—&— Maria Doppler
20 —@— Madine Smykowski
600 Winston Churchman
— = : 7 =y

0|
1§ R
Il = =

o

]

3

Wallclock (Transactions per Hour)

SELECTION SUMMARY ~ [¥] Automatic Refresh 1 3 5 7 g 11 1z 15 1F 19 2 Z® 25 27 29

638,700 Pages 2,129 Batches 2 4 6 8 10 12 14 16 18 20 22 24 26 28 30
Last Update: 5:59:38 AM April 2020

Connected (admin)

Figure 4-20: Wallclock Report

Click the Wallclock tab to access the scanner statistics wallclock report.

2. Using the wallclock report is very similar to using the throughput report, so
when using the wallclock report, you can follow the same instructions
provided for using the throughput report (see page 73).
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4.7.1. Wallclock Report versus Throughput report

Both of these reports are based on information from the batch files:

Throughput is simply the total number of items processed on a scanner divided
by the total time that the scanner was actively running. It does not include any
idle time in between consecutive batches (Figure 4-21).

Batch 1 Batch 2 Batch 3
300 items 300 items 300 items
Start Time 9:01:00 AM Start Time 9:08:00 AM Start Time 9:15:00 AM
End Time 9:07:00 AM End Time 9:14:00 AM End Time 9:21:00 AM
Run Time 6:00 Run Time 6:00 Run Time 6:00

900 items / 18 minutes = 3,000 items/hour
Figure 4-21: Throughput Scanner Stats

Wallclock is similar to throughput, but as part of the total scanner run time, it
includes the small gaps between batches (less than 15 minutes) when the
scanner was not actively running, e.g., if an operator took a few minutes
between batches to clean a scanner sensor. The wallclock rate is calculated by
using the volume in the batches divided by the start time of the first batch and
end time of the last batch (Figure 4-22).

If the time between the start time of one batch is greater than 15 minutes from
the end time of the previous batch, it will be considered a separate run.

Batch 1 Batch 2 Batch 3
300 items 300 items 300 items
Start Time 9:01:00 AM Start Time 9:08:00 AM Start Time 9:15:00 AM
End Time 9:07:00 AM End Time 9:14:00 AM End Time 9:21:00 AM

900 items / 20 minutes = 2,700 items/hour

Figure 4-22: Wallclock Scanner Stats

Therefore, the throughput report tends to show peak processing rates while the
wallclock report tends to show average processing rates.
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4.8. Runtime Report

The scanner stats module Runtime report provides statistics on the amount of
time your scanners were used (Figure 4-23).

View Tools Help

- e
. % @ @ ons o OPEX
Configure Status = Scanner Stats  Machine Stats |n5|ght
TIME RANGE Report Settings
Manthly Ei S AED . Category |Operator [:] Type Comparison [:] ( Export... )
From:  Wednesday, April 01, 2020 12:00 AM Units | Transactions [:] Interval Daily [:] Favorites |+ §2¢|Default E Print...

To: Thursday, April 30, 2020 11:53 PM
Shift:  7:00 AM to 4:00 PM

[ Volume ]_[ Throughput 1 walldock 'f Runtime ][ Page Types 1 Page Names '_' Grid Report | Batch List | Report Card |

FILTERS

Operator Runtime

—@- Bo DiBartolo
4:00:00 —@- Danielle Smith
3:40:00 —@- Jeff Albertson
—@- Kate Lemmon
2000 —@- Maria Doppler
3:00:00 —@- Nadine Smykowski
EZHD:DD Winston Churchman
=
- 2:20:00
A
—
q 2:00:00
E
= 1:40:00
5
& 1:20:00
1:00:00
0:40:00 -
0:20:00
0:00:00
SELECTION SUMMARY . [¥) Automatic Refresh 1 3 5 7 % 11 13 15 17 18 21 23 25 27 29
638,700 Pages 2,129 Batches 2 4 3 8 10 12 14 16 18 20 22 24 26 28 30
Last Update: 7:19:45 AM April 2020
‘Connected (admin)
e -

Figure 4-23: Runtime Report

Click the Runtime tab to access the scanner statistics runtime report.

2. Start by making sure the Time Range and Filters are properly set to include
the time period and the machines, operators, and jobs you want included in
the report (see page 60 for information about setting the time range, and
page 63 for information about setting the filters).

3. Set the specific Report Settings for the runtime report:

a. Use the Category drop-down setting to select whether you want to see
the runtime by Operator, Machine (scanner), or Job.
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b. Use the Type drop-down setting to select whether you want the report
to show runtime comparisons, individual runtimes, or total runtimes. For
example, if you set the Category to Operator and the Type to
Comparison, the report will show a comparison of the runtime for each

operator.

c. The Interval drop-down sets the interval that will be used on the X axis
of the report. The interval can be set to Daily, Weekly, Monthly, or Day

of Week.

Note: The Units setting is not used for the runtime report and can be

ignored.

4.8.1. Runtime report - example 1

With Category set to Operator, Units set to Transactions, Type set to
Comparison, and the Interval report setting set to Daily, we are seeing a
report showing a comparison of the daily runtime in hours, minutes, and
seconds for each operator (Figure 4-24).

To: Thursday, April 30, 2020 11:59 PM
Shift:  7:00 AM to 4:00 PM

€4 Insight Dashbosrd 0Ne
| File View Tools Help -
#H Q &1 ONS' OREX .
Configure Status | Scanner Stats  Machine Stats ~ Iﬁﬁiqht
TIME RANGE Report Settings
Monthly m /E @ Category Operator m Type |Comparison m - Bxportoe
From:  Wednesday, April 01, 2020 12:00 AM Units [Transactons | %] mterval [Daly ||  Favorites [ ]3€[Defautt ] print...

| volume || Throughput || walldod: '[Rurmme ]‘ Page Types || Page Names || Grid Report || Batch List || ReportCard |

FILTERS s
Operator Runtime
e
e — el ~BoDiBartof
4:00:00 —@- Danielle Smith
S S 4 08 L | 2
3:40:00 - . Jeff Albertson
| r man
3:20:00 4/24/2020 pler
3:00:00 _ ~+— Bo DiBartolo : 5100 ykowski
g g 14 —+— Danielle Smith : 4726 hurchman
= | +— Jeff Albertson : 3666
2 2.20.00 19
L, 22000 T —=—Kate Lemman : 4101
QE) 2:00:00 - —+—Maria Doppler: 4316
o 1:40:00 | —— Nadine Smykowski : 4348
= dine Smykousk
é 1:20:00 [eR | Winston Churchman : 3710
1:00:00 |
0=30:00 Winston Churchman
0:20:00 | 1:01:50
1 4/24/2020 12:00:00 AM
0:00:00
SELECTION SUMMARY - [¥] automatic Refresh 1 3 s 9 11 13 15 17 19 21 23 25 27 29
638,700 Pages 2,129 Batches 2 4 8 10 12 14 16 18 20 22 24 26 28 30
Last Update: 7:48:04 AM April 2020
Connected (admin)

Figure 4-24: Runtime report - example 1
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* The report is in the form of a line graph, and it includes a line for each

operator. This lets you easily compare each operator's runtime. The lines in

the graph are color-coded, based on the key shown to the right of the
graph.

* |If you hover your cursor over a point in one of the lines, you will see

information for that point such as the operator name, the amount of runtime

represented by the point, and the date represented by the point.

4.8.2. Runtime report - example 2

The Category report setting has been changed to Job, the Type report setting
has been changed to Total, and the Interval report setting has been changed
to Weekly, so now we are seeing a report showing the weekly total runtime in

hours, minutes, and seconds for each job (Figure 4-25).

|| File View Tools Help

, % @ @ Ons QI:IDEX-

Cnnﬁg_ule Status  Scanner Stats  Machine Stats lnSIqht
TIME RANGE Report Settings -
|Manthly B <) @ Category |Job [:] Type Total E:] Export...
From:  Wednesday, April 01, 2020 12:00 AM Units | Transactions [:] Favorites - Default .
To: Thursday, April 30, 2020 11:58 PM
SUE PR [ volume |[ Throughput 1 walldock ]_ERumme v]_[ Page Types 1 Page Names 1[ Grid Report |[ Batch List |[ Report Card ]__ o
FILTERS B
— Job Runtime
achine
75:00:00 Il 2pplications
- Remittance
66:40:00 Bl TaxForms
Bl white Mail

58:20:00

—
% 50:00:00 4/29/2020

T 1 . B LI < I Applications : 22141
“]-—:" 41:40:00

fih) I Remittance : 32125
'g 33:20:00 I Tax Forms : 14508

[

é} Il White Mail : 29471

25:00:00

16:40:00

8:20:00

Mail
§ 8:11:11
29/2020 12:00:00 AM

0:00:00 -

) ) i ) ] )
55 o5 § 45 o5 55
SELECTION SUMMARY W] Automatic Refresh & &P 5 Ko A o
B o 2 4 v
38,700 Pages 2,129 Batches 2 » w o
Last Update: 7:59:33 AM April 2020

Figure 4-25: Runtime report - example 2
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* The report shows the total runtimes in the form of a bar graph, and because
the Interval setting is now set to Weekly, we are seeing one bar for each
week during the selected time range.The segments in each bar represent
the relative runtime for each job, and the segments are color-coded, based
on the key shown to the right of the graph.

* |If you hover your cursor over a segment in one of the bars, you will see
information for that segment such as the job name, the amount of runtime
represented by the segment, and the date represented by the segment.

4.8.3. Runtime report - example 3

The Category report setting has been changed to Machine, the Type report
setting has been changed to Individual, and the Interval report setting has
been changed to Daily, so now Figure 4-26 shows a report with the daily
runtime in hours, minutes, and seconds for each individual machine (scanner).

% ard -
|| File View Tools Help -
u = '
w9 ONS® (N OREX .
Configure Status = Scanner Stats  Machine Stats |n5|ght
TIME RANGE Report Settings
Manthly Ei S AED . Category |Machine [:] Type Individual [:] Page | 1 |[/7 < @ ( Export... )
From:  Wednesday, April 01, 2020 12:00 AM Units | Transactions [:] Interval Daly | Favorites | = | 2| Default E Print...
To: Thursday, April 30, 2020 11:53 PM
Shift:  7:00 AM to 4:00 PM [ Volume ]_[ Throughput 1 walldock 'f Runtime ][ Page Types 1 Page Names '_' Grid Report | Batch List | Report Card |
O — Machine Runtime
Advanced Q| 4:00:00
3:40:00
3:20:00
3:00:00
= 2:40:00
= e
..;E, 2:20:00
qE) 2:00:00
o 1:40:00
C
-3 1:20:00
o
1:00:00 B 4/24/2020 = 4340 ‘
0:40:00
0:20:00
0:00:00 AS3690i #1
1:20:40
SELECTION SUMMARY ] Automatic Refresh i 3 5 7 g 11 13 15 17 18 21 23 e
538,700 Pages 2,129 Batches 2 4 5 8 w12 4 16 18 20 2 24 2% 2 30
Last Update: 8:04:19 AM April 2020
Commadéﬁ min)
- S
Figure 4-26: Runtime report - example 3
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» Because the report is now set to runtime by machine, there is a separate
page in the report for each individual machine. The page controls let you
step through the individual pages in the report. Click the right and left
arrows to step through the pages. The page indicator shows how many
pages are in the report and which page you are currently viewing.

Note: If you select Day of Week for the Interval setting, the runtime report
will include separate pages for different days of the week, and the page
controls will be available to let you step through the pages.

* This page in the report displays the daily throughput for one of the
machines (in this example, for the AS3690i #1 scanner).

* [f you hover your cursor over one of the bars, you will see information for
that bar such as the machine name, the runtime represented by the bar,
and the date represented by the bar.

4.8.3.1. Additional references
» See page 100 for information on saving a report as a favorite.
» See page 102 for information on exporting and emailing a report.

» See page 103 for information on printing a report.
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4.9. Page Types Report

The Scanner Stats module Page Types report provides volume statistics for
each page type that was scanned (Figure 4-27).

1.

|| File View Tools Help -
I #y @ =" ONS* ~ UDEX .
Configure Status | Scanner Stats  Machine Stats 'nSIth
TIME RAMGE Report Settings
Manthly Iﬂ E @ Category m Type m rExpT\
From:  Wednesday, April 01, 2020 12:00 AM Units m Interval m Favorites |+ §2¢|Default m ( Print.. )

To: Thursday, April 30, 2020 11:59 PM
Shift:  7:00 AM to 4:00 PM

[ volume || Throughput 1 walldock | Runtime '[Page Types ]'. Page Names || Grid Report |1 Batch List || Report Card |

|PEQETYD€ - ||0F'e'a‘3"r A |PageCountTota\

FILTERS

e | | ( [] Pace 365,700
o | [+] Personal Check 136,500
e i i iz 00
|Page Types = _ - Grand Total 638,700

SELECTION SUMMARY Automatic Refresh

633,700 Pages 2,129 Batches
Last Update: 8:09:12 AM

Connected (admin)

Figure 4-27: Page Types report

Click the Page Types tab to access the Scanner Statistics Page Types
report.

Make sure the Time Range and Filters are properly set to include the time
period and the machines, operators, jobs, and page types you want
included in the report (See page 18 for information about setting the time
range and page 20 for information about setting the filters.).

Use the Report Settings > Category drop-down arrow to select whether you
want to see the page types broken down by Operator, Machine (scanner),
or Job.

Note: The Type, Units, and Interval settings are not used for the page
types report and can be ignored.
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4.9.1. Page Types report - example 1

With the Category report setting set to Operator, we are seeing a report
showing the total pages scanned during the specified time range, broken down
by page type and operator (Figure 4-28).

- bz 08
|| File View Tools Help -
= = 2
, ®» @ @ ons g OFEX .
Configure Status = Scanner Stats  Machine Stats In5|qht
TIME RANGE Report Settings
Monthly m S | Category | Operator m Type Comparison m [ Bxport... )
From:  Wednesday, April 01, 2020 12:00 AM Units | Transactions [ : ] Interval Daily m Favorites | = | X|Default m Printo—4

To: Thursday, April 30, 2020 11:53 PM
Shift:  7:00 AM to 4:00 PM

[ volume || Throughput | walldock | Runtime '[ Page Types ]" Page Names 11 Grid Report |1 Batch List || Report Card |

SERRS | feclnc s ” DR A | Page Count Total
selected) @ & Page 365,700
Jperators  (Allselected) Q| [=] Personal Check | Bo DiBartolo 15,400
R == F S R Daicle Snith 21100
Page Types [All selecte < Jeff Albertson 18,250
w Kate Lemmon 20,850
[t ——=~ e e,
Nadine Smykowski 19,350
Winston Church... 20,900
Personal Check Total 136,500
[¥] Stub 136,500
SELECTION SUMMARY V] Automatic Refresh Grand Total 638,700
638,700 Pages 2,129 Batches
Last Update: 8:09:12 AM

Connected {admin)

Figure 4-28: Page Types report - example 1

* The report is in the form of a grid, and it includes a row for each different
page type scanned during the selected time period.

* If you click the plus sign next to a page name in the Page Type column, the
information in the Operator column will expand, and the grid will display
total pages of that type scanned by each individual operator.
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To change the order of the first two columns
1.

Click and hold on the first column's heading, then drag the heading to the
right until an up arrow and a down arrow appear (Figure 4-29).

=

| Fage Type & ?” Operato

PageTyHs
=R nt Total

Page w 365,700 |
[=] Personal Check | Bo DiBartolo 15,400
Danielle Smith 21,400
Jeff Albertson 13,250
Kate Lemman 20,350
Maria Doppler 20,350
MNadine Smykowski 19,350
Winston Church... 20,900
Personal Check Total 136,500
Stub 136,500
Grand Total 638,700

Figure 4-29: Drag the heading

2. Release the mouse button. With the column order changed, the grid now
displays a list of operators, and shows the total for each page type run by
that operator (Figure 4-30).

[ volume || Throughput 1 walldock || runtime | [ Page Types ]'- Page Mames [ Grid Repart [ Batch List || Report Card |

Sort "Operator” by This Column

Sort "Page Type" by This Celumn

Operator 2 || PageType 4 | Page Count Total :
[=] Bo DiBartolo Page 45,100
Personal Ched: 15,400
Stub 15,400
Bo DiBartolo Total 75,900
[=] Danielle Smith | Page 58,300
Personal Ched: 21,400
Stub 21,400
Danielle Smith Total 101,100
[=] Jeff Albertson | Page 50,200
Personal Chedk 18,250
Stub 13,250
Jeff Albertson Total 86,700
[=] Kate Lemmon | Page 54,000

Figure 4-30: Column order changed
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* Right-click on the Page Count Total column heading to open a menu that
will let you sort the contents of the first or second columns based on the
contents of the Page Count Total column.

4.9.1.1. Additional references
» See page 100 for information on saving a report as a favorite.

» See page 102 for information on exporting and emailing a report.

» See page 103 for information on printing a report.
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4.10. Page Names Report

The Scanner Stats module Page Names report provides volume statistics for
each page name that was scanned (Figure 4-31).

| File View Tools Help b4

TIME RANGE Report Settings
|Manthly E{ @ @ Category m Type |Comparison Ejl S,
From:  Wednesday, Apri 01, 2020 12:00 AM Units ;Transactions E:] Interval m Favorites Eiijeﬁult B
Toz Thursday, April 30, 2020 11:59 PM
T 700 AN G 00 pit [ volume ]_[ Throughput 1 walldock | Runtime ]_[ Page Types ]_L-Pageﬂmsoi_[ Grid Report 1[ Batch List ]_[ Report Card ]
FILTERS
e — - T | PageType 4 ” Operator & | Page Count Total
M_ = S— = d Application Farm 53,000
P ' 104,500
Jobs (All selected) @ ) Check 136,500
Page Names (Al selected) @ Cor i 156,700
Advanced (<) Stub 136,500
Tax Form 51,500
Grand Total 638,700

SELECTION SUMMARY W] Automatic Refresh

638,700 Pages 2,129 Batches
Last Update: 8:09:12 AM

Figure 4-31: Page Names report

1. Click the Page Names tab to access the Scanner Statistics Page Names
report.

2. Using the page names report is very similar to using the page types report,
so when using the page names report, you can follow the same instructions
provided for using the Page Types report (see page 86).
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4.11. Grid Report

The Scanner Stats module Grid report provides volume, throughput, and
runtime statistics in a tabular format (Figure 4-32).

&, Insight Dashboard one
|| File View Tools Help -
= .
, % @ G ONs « OPEX .
Configure Status | Scanner Stats  Machine Stats 'nSIth

TIME RANGE Report Settings

Manthly u (= (=) Category |Operator ILI Sub-Category Time Range ILI ( EBxport... )
From:  Wednesday, April 01, 2020 12:00 AM Units |Transactions | = Interval Daily m Favorites |+ §2¢|Default m {__ Print...

To: Thursday, April 30, 2020 11:59 PM
Shift:  7:00 AM to 4:00 PM

[ volume || Throughput 1 waldock || Runtime |/ Page Types 1 Page Names '[ Grid Report ]'. Batch List || Report Card |

FILTERS Grand Total
hines All selected) § Sy a || Time Range 4 Transactions Throughput | Wall Clock Rate | Run Time
w [+] Bo DiBartolo 25,300 509 402 49:43:22
: p— [+] Danielle Smith 33,700 810 569 41:37:22
[¥] Jeff Albertson 283,900 625 474 46:13:117
[+] Kate Lemmon 31,900 734 533 43:27.07
[+] Maria Doppler 30,200 0656 489 46:03:54
[+] Nadine Smykowski 283,300 530 440 43:45:26
[+] Winston Churchman 34,600 365 577 39:58:52
Grand Total 212,500 674 496 315:49:20

SELECTION SUMMARY V] Automatic Refresh

633,700 Pages 2,129 Batches
Last Update: 8:09:12 AM

Connected (admin)

Figure 4-32: Grid report

Click the Grid Report tab to access the Scanner Statistics Grid Report.

2. Start by making sure the Time Range and Filters are properly set to include
the time period and the machines, operators, and jobs you want included in
the report (see page 60 for information about setting the time range, and
page 63 for information about setting the filters).

3. Set the specific Report Settings for the grid report:

a. The Category drop-down determines the contents of column 1 in the
grid. It can be set to Operator, Machine (scanner), or Job.

b. The Sub-Category determines the contents of column 2 in the grid. It
can be set to Machine, Job, or Time Range.

c. The Units drop-down determines the units for column 3 in the grid. It
can be set to Batches, Transactions, or Pages.
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d. The Interval drop-down will only be available when the Sub-Category is
set to Time Range. The interval can be set to Daily, Weekly, Monthly, or
Day of Week.

4.11.1. Grid Report - example 1

With the Category report setting set to Operator, the Units report setting set to
Transactions, and the Sub-Category report setting set to Machine, we are
seeing a report showing data for the transactions scanned during the specified
time range broken down by operator and machine (Figure 4-33).

%y Insight Dashboard OMNe
|| File View Tools Help -
| Q@ @ ONS* €, OREX .
Configure Status = Scanner Stats  Machine Stats 'n5|qht
TIME RANGE Report Settings
Monthly |L| /E\ /E\ Category |Operator ILI Sub-Category Machine ILI | Export.. )
From: Wednesday, April 01, 2020 12:00 AM Uniits m Ba k=l Favorites ¢l Default m ( print.. )

To: Thursday, April 30, 2020 11:59 PM
Shift:  7:00 AM to 4:00 PM

[ volume |/ Throughput | walidock || Runtime |/ Page Types 1 Page Names '[ Grid Report ]" Batch List || Report Card |

FILTERS Grand Total
selected & s & || Machine A Transactions Throughput | Wall Clock Rate | Run Time
......... Il selected) Q) !
i [+] Bo DiBartolo 25,300 ; 509 402 45:43:22 &
[=] Danielle Smith | AS3690i #1 2,200 606 474 33744
— AS7200i £2 4,600 843 594 5:25:17
ren . AST200i #3 4,500 897 626 5:01:06
AST200t #4 6,700 822 589 8:09:00
Falcon #5 5,500 750 534 71948
Falcon #6 5,100 791 532 6:26:39
FalconV #7 5,100 906 612 5:37:48
Danielle Smith Total 33,700 810 569 41:37:22
SELECTION SUMMARY E R nanCT T [+] Jeff Albertson 23,500 625 474 46:13:17 b
[+] Kate Lemmon 31,900 734 533 43:27.07
638,700 Pages 2,129 Batches
[+] Maria Doppler 30,200 656 489 46:03:54
Last Update: 9:27:58 AM
LI+ Madine Smuvknweli 23,300 580 440 48:45:26 ¥

Connected (admin)

Figure 4-33: Grid Report - example 1

* The report is in the form of a grid. It includes an entry in the Operator
column for each operator who used a scanner during the defined time
period, and displays the total number of Transactions the operator ran, the
Throughput in transactions per hour, the Wall Clock Rate in transactions
per hour, and the total Run Time that the operator spent during the defined
time period (the volume, throughput, and wallclock rate are in terms of
transactions, because the Units report setting is set to Transactions).

Note: See page 80 for an explanation of the difference between throughput
and wallclock.
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* [f you click the plus sign next to a name in the Operator column, the
information in the Machine column will expand, and the grid will display the
statistics for each Machine (scanner) the operator used during the defined
time period.

4.11.2. Grid Report - example 2

The Category report setting has been changed to Job, and the Sub-Category
report setting has been changed to Time Range. Because the Sub-Category
has been set to Time Range, the Interval setting is enabled, and it is set to
Weekly (Figure 4-34).

£ Insight Dashboard MMA
|| File View Tools Help -
I # @ @ ONS* €, DDEX -
Configure Status = Scanner Stats  Machine Stats lnSIth
TIME RAMNGE Report Settings
Monthly ILI /E\f @ Category m Sub-Category m 1§ Export... )
From:  Wednesday, April 01, 2020 12:00 AM Units m Interval m Favorites |4 | 3¢|Default m (_ Print.. )

To: Thursday, April 30, 2020 11:53 PM
Shift:  7:00 AM to 4:00 PM

['volume | Throughput | [ walldock | [ Runtime | [ Page Types | Page Names '[ Grid Report ]'. Batch List || Report Card |

FILTERS Grand Total
Job A || Time Range 4 ‘ Transactions Throughput | Wall Clock Rate | Run Time
[+ Applications 53,000 814 &70 65:05:07
[=] Remittance 4/1/2020 12:00... 12,600 637 540 19:46:50
4/8/2020 12:00... 12,800 642 537 19:56:31
4/15/2020 12:0... 12,100 651 561 18:34:47
4f22{2020 12:0... 13,100 639 543 20:30:06
4/29/2020 12:0... 5,600 628 522 8:55:25
Remittance Total 56,200 641 542 87:43:39
[+] Tax Forms 51,500 1,015 836 50:44:59
[+] White Mail 52,200 4585 417 112:15:35
SELECTION SUMMARY (] Automatic Refresh Grand Total 212,300 674 576 315:49:20
638,700 Pages 2,129 Batches
Last Update: 10:08:29 AM

Connected (admin)

Figure 4-34: Grid Report - example 2

» This grid report shows the weekly total transactions scanned for each job
run during the specified time range.

* If you click the plus sign next to a name in the Job column, the information
in the Time Range column will expand, and the grid will display the number
of Transactions the operator ran each week for each Job during the defined
time period The grid also shows the Throughput, the Wall Clock Rate, and
the total Run Time achieved for each job during the specified time range.
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To change the order of the first two columns

1. Click and hold on the first column's heading, then drag the heading to the
right until an up arrow and a down arrow appear, as shown in Figure 4-35.

[volume || Throughput | [ walldock || Runtime || Page Types | Page Names "[ Grid Report ]'. Batch List || ReportCard |
‘&Grand Total
Jab AY || Time R+'m Tl'ansektions | Thraughput | Wall Clock Rate | Run Time
Applications w 53,000 ¢ 814 670 65:05:07
[=] Remittance 4{1/2020 12:00... 12,600 837 540 19:46:50
4/8/2020 12:00... 12,800 642 537 19:56:31
4{15/2020 12:0... 12,100 651 561 18:34:47
4/22/2020 12:0... 13,100 639 543 20:30:08
4/29/2020 12:0... 5,600 628 522 8:55:25
Remittance Total 56,200 641 542 B7:43:39
Tax Forms 51,500 1,015 835 50:44:59
White Mail 52,200 465 417 112:15:35
Grand Total 212,900 674 576 315:49:20

Figure 4-35: Moving columns

2. Release the mouse button. With the column order changed, the grid now
displays a list of weeks and shows the data for each job run during the
defined time period (Figure 4-36).

[ volume || Throughput ! walldack || Runtime |/ Page Types I Page Mames .'[ Grid Report ]" Batch List | Report Card |

Grand Total
Time Range & || Job = | Transactions Throughput | Wall Clock Rate | Run Time
=] 4/1/2020 12... Applications 11,600 803 558 14:27:03 e
Remittance 12,600 637 540 19:46:50
Tax Forms 12,300 994 365 12:22:17
White Mail 11,600 461 419 25:11:01
412020 12:00:00 AM Total 48,100 670 580 71:47:11
[=] 4/8/2020 12... | Applications 12,500 309 659 15:27:32
Remittance 12,800 642 537 19:56:31
Tax Forms 11,300 1,030 355 10:58:09
White Mail 12,100 456 421 25:59:28
482020 12:00:00 AM Total 48,700 673 574 72:21:40
[=] 4/15/2020 1... | Applications 12,200 329 675 14:42:43
Remittance 12,100 651 561 18:34:47
Tawv Frarme 11,200 1,023 837 10:56:59 b
Figure 4-36: Columns reordered
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3. Right-click on the Transactions column heading to open a menu that will let
you sort the contents of the first or second columns based on the contents

of the Transactions column.

You can also right-click on the Throughput, Wall Clock Rate, and Run Time
column headings to sort based on the contents of those columns.

4.11.2.1. Additional references
» See page 100 for information on saving a report as a favorite.
» See page 102 for information on exporting and emailing a report.
» See page 103 for information on printing a report.
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4.12. Batch List Report

The Scanner Stats module Batch List report provides a list of all batches
scanned during a defined time period (Figure 4-37).

S Iisioht Dashboard o @ -

|| File View Tools Help -

&) @ G ONS* ..EIIZIEX-

s insight

Configure Status | Scanner Stats  Machine Stats

TIME RAMGE Report Settings

{ { Total  |*] € oot
Monthly b (<) (5| | category [3ob R4 Type Total R4 ([ Export... )
From: Wednesday, April 01, 2020 12:00 AM Units Pages | Interval m Favorites | = | 2| Default m (ﬁ\

To: Thursday, April 30, 2020 11:53 PM
Shift:  7:00 AM to 4:00 PM

[ volume || Throughput 1 walldock | Runtime Page Types 1 Page Names 11 Grid Report .'[ Batch List ]' Report Card |

1.

FILTERS
[ - 02~ (Refresh ) L Display Process / Receive Dates
Jperator: (Al selected) € E] Display Sub-Batches
e g | = LSt
_ | | Batch Id | # Trans ‘ Scan Date Scan Device Job | Sub-Batches | Status | |
3 003271654 100 4/1/2020 6:05 AM AS7200i #£3 Applications Processed .
004271657 100 4/12020 6:05 AM AST200t #4 White Mail Processed m
005271653 100 4(1/2020 6:06 AM Falcon #5 Tax Forms Processed
006271655 100 4(1/2020 6:06 AM Falcon #6 Tax Forms Processed
002271656 100 4f1/2020 6:07 AM AST200i #2 Applications Processed
001271564 100 4f1/2020 6:08 AM AS3690i #1 White Mail Processed
007271658 100 4/1/2020 6:14 AM Falcony #7 Remittance Processed
002271659 100 4/1/2020 6:16 AM AST200i #2 Remittance Processed
SELECTION SUMMARY E’l Alitmabc Pefresh 005271662 100 4/1/2020 6:16 AM Falcon #5 White Mail Processed
638,700 Pages 2,129 Batches 003271661 100 4f1/2020 6:17 AM AST200i #3 White Mail Processed
Last Update: 10:25:15 AM 006271663 100 4(1/2020 6:17 AM Falcon #6 White Mail Processed =
Connected (admin)

Figure 4-37: Batch List Report

Click the Batch List tab to access the Scanner Statistics Batch List report.

2. Set the Time Range and Filters for the time period and the machines,

operators, and jobs you want included in the report (see page 60 for
information about setting the time range, and page 63 for information about
setting the filters).

The Report Settings have no effect on the batch list report and can be ignored.
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The batch list report displays a list of all batches that completed scanning
during the time period defined by the Time Range setting. The list includes
details about each batch such as the number of transactions in the batch, the
scan date for the batch, the scan device (scanner) that was used to scan the
batch, the job that was selected on the scanner when the batch was run, and
the current status of the batch.

* |f you have the Time Range set to a current time period, you can click the
Refresh button to make sure the most current completed batches are
included in the list.

* Check the Display Process / Receive Dates box to add columns for the
process date and the receive date to the list.

* |f your system includes virtual batching, check the Display Sub-Batches
box to add a column to the list for sub-batch information.

The batch list report can display a maximum of 10,000 batches at once. If you
select too large of a time range, you may receive a warning that only the first
10,000 batches have been returned. If this occurs, select a narrower time
range, so that no batches are missed.

» See page 103 for information on exporting and printing a batch list report.
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4.13. Report Card

The Scanner Stats module Report Card provides volume, throughput, and
runtime statistics in an attractively pre-formatted, easily-printed tabular format

(Figure 4-38).

" Lisistelard 006
|| File View Tools Help -
= = p
, W Q| @ ons g OPEX .
Configure Status = Scanner Stats  Machine Stats In5|qht
TIME RANGE Report Settings
Monthly m @ @ Category Operator m Type Comparison m L Export-)
From: Wednesday, April 01, 2020 12:00 AM Interval Daily m Eavarites |4 §3¢| Default m ( print.. )
To: Thursday, April 30, 2020 11:59 PM
S 0N B e ["volume |[ Throughput || walldock | Runtme || Page Types |[ Page Mames | [ Grid Report | [ Batch List ‘[ Report Card ]
L [ I =0 = e = T A O A W [N W - b M .
Operators (Al selecte ] m
i
e S <
[ O 1 - et o
Operator Statistics Report
Machines All Devices Start Time: Wednesd. 2
i All 3 EndTime Thursday, April 30, 2020 11:53 P}
Report Overview
Total Batches 2,139
Total Transactions 213,500
Total Pages 638,700
Average Barch Size 300
mﬁ:'ajefmsaﬁm 10
SELECTION SUMMARY [¥] Automatic Refresh Operator Detail .
638,700 Pages 2,129 Batches :
Last Update: 11:06:35 AM Page10f6 l 81% E].:g:
Connected (admin)

Figure 4-38: Report Card

Click the Report Card tab to access the Scanner Statistics Report Card.

2. Start by making sure the Time Range and Filters are properly set to include
the time period and the machines, operators, and jobs you want included in
the report (see page 60 for information about setting the time range, and
page 63 for information about setting the filters).

3. Set the specific Report Settings for the report card:

a. Use the Category drop-down setting to select whether you want to see
the report card organized by Operator, by Machine (scanner), or by Job.
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b. Use the Type drop-down setting to select whether you want the report
card to show statistics comparisons, individual statistics, or total
statistics. For example, if you set the Category to Operator and the
Type to Comparison, the report will show a comparison of the statistics
for each operator.

c. The Units drop-down sets the units for the report card to Batches,
Transactions, or Pages. For example, if you set the Units to Transac-
tions, you will see the statistics reported in terms of transactions.

d. The Interval drop-down sets the interval that will be used in the report
card's tables. This can be set to Daily, Weekly, Monthly, or Day of
Week.
4. Refer to Figure 4-39 for the following control locations.

a. Use these controls to select the Document map, display thumbnail
views, or provide search options.

b. Use these controls to open and save documents.

c. Use these controls to print the report card, and to set the page margins
or scale.

d. Use these controls to adjust how you see the report card in the
dashboard viewing area.

[ volume |/ Throughput 1 waldock || Runtime || Page Types ! Page Mames 1 Grid Report || Batch List "[ Report Card ]
L& B neBlle o o flla s [ & s el a b bl -

A B C D

Figure 4-39: Report card controls

4.13.0.1. Additional references
» See page 100 for information on saving a report card as a favorite.
» See page 102 for additional information on exporting and emailing a report.

» See page 103 for additional information on printing a report.
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4.14. Using the Favorite Reports Feature

The Favorites feature makes it easy to save a group of often-used report
settings so that you can easily select the settings when needed.

4.14.1. Saving a Favorite Report

1. Click a tab to select your desired report.
2. Set the Time Range settings as desired.
3.
4
5

Set the Filters settings as desired.

. Set the Report Settings as desired.

. Click the plus sign next to Favorites. The Save Favorite Report window will

open (Figure 4-40).

Click here — to open window
Report Settings
Category |Machine lLI Type Total lLI Export... )
Units | Transactions |L| Interval Daily |L| Favorites —I :IX efault |L| Print... )

[ Volume ]'- Throughput || walldock || Runtime | Page Types | Page Names || Grid Repbrt || Batch List || Report card |

Machine Volume - Transactions
Save Favorite Report &

Il 2s3690i %1
Il 2572001 2
Il 2s7200i %3
Il 257200t #4

I Falcon =5
( oK. ) (" cancel ) I ralcon #6

Report Mame Falcon monthly throughput

L Falconv #7

Figure 4-40: Save Favorite Report window

Enter a name for the report and then click the OK button. The report setting
will be saved. The saved settings will include Interval drop-down and the
Shift settings in the Time Range area, the Machines, Operators, Jobs, and
Advanced settings in the Filters area, and the Category, Type, Units, and
Interval settings in the Report Settings area.

Note: The From and To times in the Time Range area will not be saved.
When you select a saved favorite report, the From and To settings default
to a time period that includes the current day.
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4.14.2. Selecting a Saved Favorite Report

1. Click the drop-down arrow for Favorites.

2. Click on a saved report in the drop-down list. Your report will appear using
the saved settings for the favorite report.

The From and To dates for the Time Range will automatically be adjusted
so that the range includes the current day. For example, if the report is a
monthly report, the dates will be set so that the month includes the current
day.

3. If you want to see data from a different time period, adjust the time range
settings accordingly.

4.14.3. Deleting a Saved Favorite Report

1. Click the drop-down arrow for Favorites.
2. Click on the saved report in the drop-down list that you want to delete.

3. With the report selected, click the X next to Favorites. A Confirm Delete
window will open.

4. Click the OK button to delete the saved report.
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4.15. Exporting and Emailing a Report

Several options are available for exporting report results in a variety of formats
or sending report results via email.

4.15.1. Exporting a Report Using the Export Button

The Export button lets you export the raw report data in either a CSV or XML
format.

1. Click the Export button. A Save As window will open (Figure 4-41).

TIME RANGE Report Settings
Manthly m M Category Operator [:] Type Comparison ['] Export...
From:  Wednesday, April 01, 2020 12:00 AM Units | Transactions m Interval |Daily m Favorites |+ | 2€¢|Default m ( Print... )
To: Thursday, April 30, 2020 11:59 PM
Shift:  7:00 AM to 4:00 PM [T | TR T ST (CLTETEET T L sl
FILTERS
o & v A EE 5 ThisPC > 0S(C) > v|o| [searcnos(c »
Organize = MNew folder = - o
~
Mame Type Size fa
OPEX File folder
Perflogs AM  File folder
ProE_Files 121 AM File folder
Program Files 01:13 PM File folder
Program Files (x86) 4/6/2020 10:01 AM File folder
ProgramData 132 AM File folder
Pub_inc 3/20/2017 12:43 PM  File folder
Recovery 11/11/201911:45...  File folder
Reports 4/23/2020 6:47 AM  File folder
ScreenShots File folder
System.sav File folder
TEMP File folder
Users 11/12/2019 806 AM  File folder v
SHECTOH File name: | Monthly Operator Volume ~
el Save as type: | XML (*xml) ~
Last Updat§l
~ Hide Folders Cancel

Figure 4-41: Save As window

Select the location where you want the raw data to be saved.
Enter a File name.

Use the Save As type drop-down to select whether you want the report in
CSV or XML format.

Click the Save button.
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4.15.2. Exporting a Report Using the Print Button

Using the Print button lets you export the fully-formatted report in a variety of

formats and also lets you email the report.

1. Click the Print button. A Preview window will open.

2. In the top menu, click File.

3. Hover your cursor over Export Document. A window will appear showing

the different export options (Figure 4-42).

[ Preview

il | Eile | View Background

1l I_I"Lh': Page Setup... | Ql?

T

= L
¢ Print...
) Print
|
| ||_[:-,-] ExportDocument...| P| v PDF File
I =1 Send via E-Mail... r HTML File
I “3 Exit MHT File
RTF File
XLS File
XLSX File
Image File

74 1

Figure 4-42: Export format options

4. Click on the desired file format. An Export Options window will open, which

allows you to set options for the particular file format you selected.

5. Set the options as desired and click the 0K button in the window. A Save As

window will open.

6. Select the location where you want the report file to be saved.

7. Enter a File name.
8. Click the Save button.
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4.15.3. Emailing a Report Using the Print Button

1. Click the Print button. A Preview window will open.

2. In the top menu, click File.

3. Hover your cursor over Send via E-mail. The file format window appears

(Figure 4-43).

| Preview

I | File | View Background

-] =
| |Ld PageSetup.. = I P

P Print...

= Print

L[I.:,'] Export Document... »

| 4 SendviaE-Mail.. |» || v POFFile
© ki MHT File
RTF File [
XLS File

KLSX File
2,400

Image File

—— | TR

Figure 4-43: File format options

4. Click on the desired file format. An Export Options window will open, which
allows you to set options for the particular file format you selected.

5. Set the options as desired and click the 0K button. A Save As window will
open.

6. Select the location where you want the report file to be saved.

7. Enter a File Name.

8. Click the Save button.

9. Your email app will open and the saved report will be attached. Send the
email with the attachment as desired.
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4.16. Customized Printing

A set of printing tools is available to customize the print layout of reports and to
print them.

1. Click the Print button. A Print Preview window will open.

2. Refer to Figure 4-44 for the locations of the following icons:
a. Click these icons to provide thumbnail views and open a search box
b. Click this icon in the print tool bar to set automatic resizing.
c. Click these icons to Open and Save documents
d. Click these icons to print the report.

e. Click these icons to set header and footer options, page margins, and
scaling.

f. Click these icons to control how the report is displayed within the print
Preview window.

g. Click these icons to change the report background color or add a water
mark.

h. Click these icons to Export or Print the reports.
i. Click this icon to close the Print Preview window.

|3 Preview 08

| Eile View Background ™

il o [elleallacle s ]l s oo Fa I | EXP [ P |
| | | | | | | | |
A B C D E F G H |

Figure 4-44: Print Preview icon locations
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5.1.Overview

the ONS+ Machine Stats module collects processing data from each OPEX
device and aggregates it for analysis across the entire operation (Figure 5-1).

| & Insig! sl

oo8|

| File View Tools Help

, ® Q [ | ONs QEIIZIEX,

To: Thursday, April 30, 2020 11:59 PM

Configure  Status  Scanner Stats | Machine Stats In5|ght
TIME RANGE Repart Settings
ontly W (O G| | cogory ane ] woe o [ (Bwor )
From:  Wednesday, April 01, 2020 12:00 AM rits [tems 7 Interval Daly | ®]  Favorites [ [Defauit [v] Print...

shift:  7:00 AM to 3:30 PM

[ volume '[ Throughput 1' Qutput 1 3ams 1 Rejects || Qutsorts 1[ Thick stack | [ Reunites | Reruns | [ Grid Report 1 Report Card |

FILTERS

Machine Throughput - Items per Hour

80K Il 253690 2988
70K Il 257200 21507
[l ~s7200 #1623

| | | | | |l As7200 #1624
| | | || Eaglex11
U U‘ 1 | 11 | | |U U | 1
ERN _IU3; | iLIU‘iI_i HEEN |1 UL' M Eegle =5
\ |-‘LI " LIu L1 | | HH| 'U‘ o I Falcon #2142
M Falcon 22143
Bl Falconv #9425

Throughput {Items per Hour)
»
=

20K
Il Model 51 #15794
10K Il Model 60 #12345
0 I Model 72 223453
SELECTION SUMMARY V] Automatic Refresh 13 5 7 9 11 13 15 17 19 21 23 25 27 29 |EHMPETS:L
4,001,899 Items 1,589 Runs 2 4 6 8 10 12 14 16 18 20 22 24 26 28 30 | MPsa0#7
Last Update: 5:42:00 AM April 2020

System 150 £443

Connected (admin]

Figure 5-1: ONS+ Machine Stats module

Machine Stats are based on the start and end time of the job. The throughput
rate is calculated by using the volume run in the job divided by the start and

end time of the job (Figure 5-2).

Job 1
900 items
Start Time 9:00:00 AM
End Time 9:24:00 AM
Run Time 24:00

900 items / 24 minutes = 2,250 items/hour

Figure 5-2: Machine Stats
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5.2. Accessing reports

Statistic reports are accessed within the Insight Dashboard and provide users
with a method to track mail processing, monitor status and help identify when
targets are not where they should be. Insight Statistics offer better
accountability and accurate assessment of equipment usage and staff
performance.

The Insight Dashboard dynamically displays the results of the criteria you
choose for your reports, such as: time ranges, machines, operators, and jobs.

The Insight Dashboard can easily display both Scanner stats and machine
stats. Scanner stats are derived from data contained in batch log files, while
machine stats are derived from the OPEX equipment files themselves.

To select a report

1. Double-click the Insight Dashboardicon on the desktop.
- The Insight Dashboard window opens.

2. Click the ONS+ Machine Stats button (Figure 5-3).

— Click the ONS+ Machine Stats button
&, Insight Dashboard MMA
|| File View Tools Help -
, % @ [P | DNs o OREX .
Configure = Status  Scanner Stats| Machine Stats “-"5|qht
[ Overview ]" Scanner Status || Machine Status || Server Activity || Alarms 1

Figure 5-3: Insight Dashboard window

3. In the Filters section (Figure 5-4):

a. Click the Machines arrow button and select the machines for your
report.

b. Click the Operators arrow button and select the operators for your
report.

c. Click the Jobs arrow button and select the jobs you want included in
your report.

d. Click the Advanced arrow button and select the Machine Operation and
Scan Mode (if applicable) you want included in your report.
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Note: For each of the changes you make, the main window automatically
adjusts displaying the selected criteria.

Refeeder / Drop Feeder
Sorter

Figure 5-4: Insight Dashboard - Filters

5.2.1. Setting time ranges and shifts

You can set specific time ranges and intervals for your reports. You can also
select reports for all shifts or sZhifts that occur during a selectable hourly time
frame.

To set time ranges:
1. Click the ONS+ Machine Stats button.

2. Click the Time Range drop-down list (Figure 5-5) and select a range.
Options are: Daily, Weekly, Monthly, Yearly, and Custom, where you can
define a specific time range.

TIME RANGE

Monthly [t Click here to select a time range
From: Wednesday, April 01, 2020 12:00 AM
To: Thursday, April 30, 2020 11:59 PM

Shift:  7:00 AM t0 330 PM | Click here to select a shift

Figure 5-5: Time Range
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3. Click the Interval drop-down list and select an interval. The Interval
settings vary based on the time range selected. The following table shows
the possible Interval settings.

Time Range Interval settings available

Daily 15 Minutes, Hourly, Daily

Weekly Hourly, Daily, Weekly

Monthly Daily, Weekly, Monthly, Day of Week

Yearly Daily, Weekly, Monthly, Yearly, Day of Week

Any of the following may appear, based on
the selected custom time range:

15 Minutes, Hourly, Daily, Weekly, Monthly,
Yearly, Day of Week

Custom

- For each of the changes you make, the main window automatically
adjusts displaying the selected criteria.
To select a Shift

1. In the Time Range section, click in the Shift area (see Figure 5-5).
- The Shift Time Selection window opens (Figure 5-6).

o= Shift Time Selection MM A

() Search All Shifts

@ Search Spedific Shift Times

shift Start Time: | I [ %]
shift End Time: | 3:30PM | %]
N

Figure 5-6: Shift Time Selection window

2. Select either Search All Shifts, or Search Specific Shift Times and
enter specific shift start and end times for your search criteria.
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3. When finished with your selection, click OK.

5.2.2. Setting the Report Filters

Before viewing any of the Machine Stats Module reports, you can set filters that
will determine which scanners, jobs, and operators will be included in the
reports.

5.2.2.1. Basic Filter Settings

The Filters area of the screen (Figure 5-7) lets you set the machines
(scanners), operators, and jobs that will be covered by the reports.

|| File View Tools Help
Peat
, w Q@ ONS* < OREX .
Configure Status  Scanner Stats = Machine Stats ]n5|qht
e L
TIME RANGE Report Settings
Monthly B (<) @ Category Machine E:] Type |Total E:; Export...
From: Wednesday, April 01, 2020 12:00 AM Units |Items |» Interval |Daily E:] Favorites - Default .
To: Thursday, April 30, 2020 11:59 PM
S s ey }Vnh.me&_[ Throughput I Qutput 11 3ams |/ Rejects |[ outsorts || Thick stack || Reunites || Reruns || Grid Report I Report Card ]
FILTERS =
: Machine Volume - Items
320K S — I
Il ~s3690 #9388 System 150 %443
280K Il ~57200 #1507
s | Bl AS7200 #1623
E I | Il 257200 #1624
o 200K 1 B U & Ml Eagle 211
= i H i | H
s H Il Eagle #5
o 160K I
= 18 i | Il Falcon #2142
_g 120K i ; | ui | Il Falcon #2143
g ...1N | INEE ull | | I H I Falconv #9425

Figure 5-7: Filters area
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To open a filter (in Figure 5-8, the Machines filter), click on the drop-down
arrow, then check the box next to a machine to include it in the reports, or
uncheck the box to exclude it.

FILTERS

Click to open

M| as3soni #1
W) as7200i #2
W) as7200i #3
M) as7z00t 24
| Falcon #5

W] Falcon #6

M Falconv #7

Operators (all selected) €
Jobs {all selected) €

———————————————

Figure 5-8: Selecting filters

Note: If there are many machines connected to your system, use the up/down
arrows to the right of the list to scroll through the list.

5.2.2.2. Using the Filter Tools to Make Selections

With a filter open (in this example, the Machines filter), right-click on the filter
heading, and the filter tools menu will open (Figure 5-9).

Select All
[ as7z00i #2 Clear Al
[ as7200i £3
[] as7200t 24 Create Group from Selection...
M Falcon #5 Delete Existing Group... 3
E Falcon #6
W Falconv 27 Select Existing Group 3

Figure 5-9: Filter tools menu

e Click Select All to check all of the machines in the list.
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e Click Clear All to uncheck all of the machines in the list.

5.2.2.3. Creating a Filter Group

1. With a filter open (in this example, the Machines filter), check the machines
you want included in the group, and uncheck those you don't want included.

2. Right-click on the filter heading, and a filter tools menu will open
(Figure 5-10).

3. In the filter tools menu, click Create Group from Selection (Figure 5-10).

FILTERS

g e b L

...................................... Selact Al

[ As7200i #2 Clear Al

[ as7200i 3 _

I:I ASTIOOL =4 Create Group from Selection...

) Falcon #5 Delete Existing Group... 3
— S Select Existing Group 3
@ Falcony £7 —

Figure 5-10: Create Group from Selection

4. The Create New Devices Group window will open. Enter a name for the
group, and click the OK button. A group will be created under the name you
entered, which includes only the machines that were checked.

5.2.2.4. Selecting a Filter Group

1. With a filter open, right-click on the filter heading to open the filter tools
menu.

2. In the filter tools menu, hover your cursor over Select Existing Group. A fly
out menu will open.

3. In the fly out menu, click on your desired group.

The machines included in the group you selected will become checked, and
all other machines will become unchecked.
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5.2.2.5. Deleting a Filter Group

1. With a filter open (in this example, the Machines filter), right-click on the
filter heading to open the filter tools menu.

2. In the filter tools menu, hover your cursor over Delete Existing Group. A fly
out menu will open.

3. Inthe fly out menu, click on the group you want to delete.

4. A Confirm Delete window will open. Click the OK button to delete the group.

5.2.2.6. Additional Filter Notes

Page 113 through 116 describe how to set the filters using the Machines filter as
the example. The same techniques are used to set the Operators filter and the
Jobs filter.

The filters are additive, for example:
* |f you set the Machines filter so that only “AS3690i #1” is checked.
* And you set the Operators filter so that only “Bo DiBartolo” is checked.
* And you set the Jobs filter so that only the “Applications” job is checked.

Then the reports will only include Applications job work run on Machine #1
by Bo DiBartolo.

5.2.3. Creating groups

You can easily create groups that you can quickly select for specific reports, for
example, if you want to view the status of just the AS-Series scanners.

To create a group

1. Open the Insight Dashboard by clicking the icon on the desktop.

2. Click the ONS+ Machine Stats button.

3. Click the Machines drop-down arrow.
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4.

9.

Right-click in the Machines heading (Figure 5-11).

FILTER.S Jam Rate

}————— Right-click here

Select All

.
[] AS7200 #1507 Clear All ' Select Clear All

[] as7200 #1623

[] as7200 #1624
] Eagle #11 Delete Existing Group...

Create Group from Selection...

["] Eagle =5
[ Falcon #2142
¥ Falcon #2143

¥ Falconv #9425
1 mMadal 51 #15704

Select Existing Group

20 H

unt (Ja

Figure 5-11: Machines pop-up window

Select Clear All. This is a quick way to deselect all of the machines. The
main window should be blank, since no machines are selected.

Select each machine you want to include in your group by clicking its
checkbox. The main window automatically adjusts for each machine you
add.

Once you have all of the machines selected that you want to include in your
group, right-click on the Machines heading again.

In the pop-up window, select Create Group from Selection...
- The Create New Devices Group dialog box appears.

Enter a name for your group in the Group Name field.

10. Click OK.

- You've just created a group.

To select a group

1.

If not already selected, click the Machines drop-down arrow.

2. Right-click in the Machines heading.
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3. In the pop-up window, click the Select Existing Group... drop-down
arrow (Figure 5-12).

FILTERS
In
R = .. .. Individu
] AS3830 %983 St
] AS7200 #1507 Clear All
[ As7200 #1623 Create Group from Selection...
(] as7200 #1624 o
] Eagle #11 Delete Existing Group... (3
[ | Eagle #5 Select Existing Group 3 AST200s
Falcon #2142 ;
E =een E Falcon Series
M| Falcon #2143
@ 2,400 Go Eagles!
|| Falconv #9425 | = @ eagles:
[ T f——— - 2 nnn
Figure 5-12: Select Existing Group window
- The new group appears in the list and can be easily selected.
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5.3. Rename a Machine, Operator or Job

The example show here is for renaming a job. The same steps would be used
to rename a Machine or Operator.

Note: You must be logged in as an Administrator to rename a Machine,

Operator or Job.

1. Right-click

on the item’s name within the Filter Settings.

A pop-up window appears (Figure 5-13).

FILTERS

F:-Tad'ﬁnes ‘._1 DF 15 EEHE.I:tE:d] n
Operators (Al selected) ﬂ
o (All selected) €
M| Applications |
E Remittance |

Tax Forms

M white Mail
Advanced

2. Select Rename Job. The Rename Item window appears (Figure 5-14).

| Rename Job |

Merge with Another Job
Set Target Rates

Figure 5-13: Renaming a job - example

New Name:

&0(—)( Cancel )

Figure 5-14: Rename Item window

3. Type in the name you want to use, and click OK.

Right-click on item name

— Pop-up window appears
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5.4. Merge Machines, Operators or Jobs

The example show here is for merging Operators. The same steps would be
used to merge Machines or Jobs.

Note: You must be logged in as an Administrator to merge a Machine,
Operator or Job.

1. Select one of the Operators you wish to merge.

2. Right-click on one of the operator’s names.
A pop-up window appears (Figure 5-15).

[1 Mike McCormick
[1 Nadine Smykowski
V| susan Hiltnn

Rename Operator

| Merge with Another Operator

Figure 5-15: Merge with another Operator pop-up window

S ARL=] I“I"1|:"I

3. Select Merge with Another Operator. Another pop-up window appears
(Figure 5-16).

Merge Item 8

Select the Operator to merge into:
Jeremy Churchman m

( oK )r Cancel )

Figure 5-16: Select the Operator to merge into window

4. In this window, click the drop-down arrow and select the Operator to merge
into, then click OK.
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5. In the Confirm Data Merge window (Figure 5-17), click OK to merge the
data, or Cancel to exit the merge.

Confirm Data Merge S

You are about to merge all data for Operator 'Susan Hilton' into Operator 'Jeremy Churchman'?
! This change will be permanent: Once itis done, it CANMOT be undone,

Are you sure you wish to continue?

f oK h r Cancel \"

Figure 5-17: Merge confirmation window

Note: Once a merge is done, it CANNOT be undone.

5.5. Selection Summary

Select the Automatic Refresh check box to display the Item Count, Total Runs
and Date processed based on Machines, Operators and Jobs selected in Filter
Settings (Figure 5-18).

SELECTION SUMMARY E Automatic Refresh

751,200 Pages 2,604 Batches
Last Update: 6:37:10 AM

Figure 5-18: Selection Summary
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5.6. Report Settings

The Machine Stats Report Settings are very similar to those found under the
Scanner Stats, with a few differences described below.

5.6.1. Selecting Report Settings

1. Start by making sure the Time Range and Filters are properly set to include
the time period and the machines, operators, and jobs you want included in
the report (see page 111 for information about setting the time range, and
page 113 for information about setting the filters).

2. The Category drop-down determines the report type. It can be set to
Operator, Machine, Job or Individual Run.

3. The Interval drop-down can be set to Hourly, Daily or Weekly.

The Type can be set to Comparison or Total. Figure 5-19 shows an
example of an Individual Run report.

€5 Insight Dashboard

DO
| File View Tools Help 2
I # @ T ONSs* €, DDEX -
Configure Status  ScannerStats | Machine Stats insight
TIME RANGE Report Settings
Weekly [l O GD category [rndvidualrun 7] Type [Total 2| Page | 1 | /117 S Export... )

From:  Sunday, June 14, 2020 12:00 AM
To:  Saturday, June 20, 2020 11:53PM
shift: Al Shifts

Interval [Daily [l Favorites [ f[Defait B et )

FILTERS Jam Rate

g : Individual Run Jam Count
W 1 Individual Run, Monday, June 15, 2020 6:02 AM
[] AS7200 #1507 :

[ As7200 #1623
] As7200 #1624

=

(
o

1.50
] Mode! 51 #15794
[] Mode! 60 #12345
] Model 72 #23453
[ MPE7.5#1

[ Mps 4027

[] System 150 #443

Jam Count (Jams)

# W 5/15/2020:2 |

& A S \ A A
- & & & & & & &
SELECTION SUMMARY ~ ) 3 « &
] Automatic Refresh o o« «F _\zb& ~ .
129,339 Items 117 Runs =
Last Update: 7:57:17 AM Week of June 14

Connected (admin) ‘

Figure 5-19: Machine Report - Individual Run example

122 Machine Stats Module
OPEX Insight™ User Manual

OPEX Corporation



Table 5-1 shows the values for the different Machine report setting Types.

Table 5-1: Machine Report Settings: Type

Tab Comparison Individual Total
Volume ltems ltems ltems
Throughput Items Per Hour Items Per Hour ltems Per Hour
Output % Input ltems ltems
Jams ltems/Jams Jams Jams
Rejects % Input ltems ltems
Outsorts % Input ltems ltems
Thick Stack % Input ltems ltems
Reunites % Input ltems ltems
Reruns % Input ltems ltems
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5.6.2. Report Display

When a report is displayed, a pop-up legend appears with machine and
volume counts as your cursor moves along the table. Additional information is
also provided, as shown in the example in Figure 5-20.

Shows all machines used within
the designated time range (Weekly)

—— Line identifies the location of your cursor

—— Shows just the machines
used on the particular day

Y Machine Volume - Items
24K B Eagle =5
Il Falcon #2142

22K 6/22/2020 Bl Falcon #2143

0K B Eagle #5 : 17445 Bl Model 72 £23453

18 K M Falcon #2142 : 4108
E 16K [ Falcon #2143 @ 1436
FEIRTYS
— le #5
“E“ 12K ??545 Ttems
3 (222020 12:00:00 AM
o) 10 K
-

8K

6K

4K

0 - — I
£ a3 # &
S < {a@"gﬁ 4\&”@ <
Week of June 21
Shows details for the specific machine
where the cursor is located
Figure 5-20: Displayed legends - Weekly example
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5.6.3. Understanding Favorites

You can choose any criteria for your report and save it as a Favorite. Favorites
remember all of the search settings you've selected, and can be used to
instantly recall them for consistent and/or common reports you may need.

For example, you can create a Favorites report for tracking the items
processed by all REDs on 1st shift, on a monthly basis. You can also easily
delete a favorite that you may not need.

To create a Favorite

1. Open the Insight Dashboard by clicking the icon on the desktop.

2. Click the ONS+ Machine Stats button.

3. Select the Time Range, Filters, and Report Settings you want to save as a
favorite. Whatever you are currently viewing will be what your Favorite is
based upon.

4. |n the Favorites section, click the + button (Figure 5-21).

The Save Favorite Report pop-up window appears.

Click the + button

TIME RANGE Report Settings
<) (=) b bl Total =l § Eport—)
Monthly ILI <) > Category Job ILI Type Total ILI | Export.. |
- - = = p—
From:  Wednesday, April 01, 2020 12:00 AM Interval | Daily ILI Favorihesl + !h Default ILI ( Pprnt.. )
To: Thursday, April 30, 2020 11:59 FPM

BIE DA T [ volume || Throughput 1 Qutput 11 3ams | Rejects 1 outsorts || Thick stack | [ Reunites || Reruns || Grid Report .'[ Report Card ]

= [ = = = A= N (R IO ST 2 bW -

3

) as3s90 2388

M) as7200 #1507
) as7200 #1623
M) as7200 #1624

Save Favorite Report (&) m

I Report Name Capital Equipmenﬂ I
¥ Eagle #11

¥ Eagle #5

) Falcon #2142 [ oK )l f Cancel \

[#) Falcon #2143

¥ Falconv #9425 Report Uverview

[ Model 51 #15794 [ o e
Name the report Click OK.

Figure 5-21: Save Favorite Report window

5. Enter a name for your Favorite in the Report Name field.
6. Click OK.
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7. Click the Favorites drop-down list.
- The newly created Favorite should appear in the list.

To delete a Favorite

1. Click the Favorites drop-down list and select the Favorite you wish to
delete (Figure 5-22).

Favorites | * |X Delete me! Delete me! m

Default
:‘ThickStadq ’— Select the favorite to delete

> Monthly REDs volume 1st shift
Fi

Figure 5-22: Select Favorite to delete

2. Click the X box in the Favorites section.

3. In the Confirm Delete window, click OK.
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5.6.4. Setting a Target Value

A target value can be set for your reports. The target value shows the expected

throughput productivity for the job(s). This allows the manager to see if the

performance is above or below the desired amount.

Note: For this to work properly, the Type parameter must be set to Comparison

or Individual.

To set a target range
1. Click the ONS+ Machine Stats button.

2. Click the Type drop-down arrow and set it to Comparison or Individual

(Figure 5-23).

Report Settings

Category |Job m Type |Comparison ILI L Select Comparison

Comparison or Individual
Individual

| Total

(Valume | ([Throughput | [Foetee Click Throughput

Figure 5-23: Report Settings for setting target range

3. Select the Throughput tab.
4. In the Filters section, select the Jobs drop-down list.
5. Right-click Applications (Figure 5-24).

FILTERS

Applications

Remittance Rename Job
Tax Forms Merge with Another Job

B white Mail Set Target Rates

Figure 5-24: Applications pop-up window

6. In the pop-up window, select Set Target Rates.
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- The Set Target Throughputs window opens (Figure 5-25).

o- Set Target Throughputs ONe

Ttems Per Hour 6,000. | &

( CK ) 'f: Cancel \’

Figure 5-25: Set Target Throughputs window

7. Click in the Items Per Hour field and enter a target value.
8. Click OK.

9. Repeat steps 6. - 8. for:
- Remittance
- Tax Forms
- White Mail

Make sure you enter the same target value for each of the jobs.
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10. The target line will be displayed on the graph if all the jobs selected have
the same target value, as shown in Figure 5-26.

8,000

7,000

6,000

5,000

4,000

3,000

2,000

Throughput {Items per Hour)

1,000

Job Throughput - Items per Hour

& & & & @® f & P & FF
‘Doo’b . ‘»\o’b '5@ = & 5 R ‘e-& Q\’ & d}_o v ES &
of R o

2020

Figure 5-26: Target line

—&- Applications
—&- Remittance

9 Tax Forms
—&- White Mail
— Target
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5.7.Volume Report

The Machine Stats module Volume report provides statistics on the volume of
work handled by your machines (Figure 5-27).

Monthy [l &) cawgory Machine ¥ Type [Total =
From:  Wednesday, April 01, 2020 12:00 AM Units. [Ttems ] Interval |Daily [*]  Favorites [+ ]3¢]pefaut B2

To: Thursday, April 30, 2020 11:59 PM
Shift:  7:00 AM to 3:30 PM

[ olume ] | hroughput || output || 3ams | [ Rejects | outsorts |{ Thidk Stack | [ Reunites || Reruns | Grid Report | [ Report Card 1_\

£
FILTERS .
_ Machine Volume - Items
Machines (Al select=d) &
320K 4 .
Operators (Al selected) @ E Il ~s3co0 #9888 [ | System 150 #443
Jobs {all selected) @ 280K I m Il As7200 #1507
- 7 .. AS7200 #1623
Advanced (All selected) © — 240K " i I -
|| v E i || i Bl 257200 #1624
8 200K | H W egle =11
— 5 , - [ &
EIEUK— B 1 o i Il Eagle =5
g 3 B : H I ralcon #2142
_ngEIK- o - Ir L H L[ Fatcon #2143
> acills M W B = 5 = Il Falconv #9425
Bl -1 | - s |l Model 51 £15794
4K Bl Model 60 #12345
M Bl Model 72 #23453
SELECTION SUMMARY V] Automatic Refresh 13 5 7 9 11 13 15 17 19 21 23 25 27 29  |[A MPE7.5#1
4,001,399 Ttems 1,589 Runs 2 4 6 B8 10 12 14 16 18 20 22 24 26 28 30 || MPS40%7
Last Update: 5:56:05 AM April 2020

Figure 5-27: Volume Report
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5.8. Throughput Report

The Machine Stats module Throughput Report provides statistics on the
throughput for your machines. The throughput rate is calculated by using the
volume run in the job divided by the start and end time of the job (Figure 5-28).

T :
“Torali ™ e T
From:  Wednesday, April 01, 2020 12:00 AM Units EILems | v E Interval iDalI\-I E:] Favorites MDE@UR E{

To: Thursday, April 30, 2020 11:59 PM
Shift: ~ 7:00 AM to 3:30 PM

[volume | [-vhroughput | [ output | 3ams | [ Rejects | [ outsorts || Thick Stack || Reunites | Reruns | 6rid Report | [ Report card |

FILTERS

Job Throughput - Items per Hour

(all selected) @

(Al selected) @ 24K - | [l Applications
(All selected) Q) 22K Il remittance
Tax Forms
(All Selected) [
- 20K - W white Mail

TR B
=~ = =

Throughput (Items per Hour)
i

WK

8K -

6K -

4K -

2K 4

]
SELECTION SUMMARY ¥ automatic Refiesh it 3 5 7 9 11 13 15 17 19 20 23 25 27 29
4,001,899 Ttems 1,589 Runs 2 4 & 8 10 12 14 16 18 20 2 24 26 28 30
Last Update: 8:23:22 AM April 2020

Figure 5-28: Throughput Report
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5.9. Output Report

The ONS Machine Stats module Output Tab report provides stats on the
output count of your machines (Figure 5-29).

| File View Tools Help -

, w» @ G | Ons og OPEX
Configure Status  Scanner Stats | Machine Stats insight

TIVE RANGE Report Settings

[Monthly bl O &) category b ] Type [Toml [ ¥] Export..

From: Wednesday, April 01, 2020 12:00 AM Units [ttems [ i DEHY—B o

To: Thursday, April 30, 2020 11:59 PM

shift: ~ 7:00 AM to 3:30 PM

[ valume || Throughput ]Em&mttl_\ Jams || Rejects | outsorts || Thick Stack || Reurites || Reruns || Grid Report 1 Report Card |
Qutput Group Detail

| [ output Group [count  w[%Input [ % oOutputs Top Output Groups
3 Singles 2,559,733 64.0 65.3%
Multis 1,280,594 32.0 32.7%
RED Output 77,141 19 2.0%
Output Rate Output Groups to Track | All Output Groups [Ea|

Job Output Count

R -Applicah’ons
:j 250K - - Remittance
5 . |l TaxForms
8 150k - | Il White Mail
' ]
8 sk .

SELECTION SUMMARY (/] Automatic Refresh i 3 5 7 9 11 13 15 17 19 21 23 15 27 29

4,001,899 Ttems 1,589 Runs 2 4 6 8 10 12 14 16 18 20 22 24 26 28 30

Last Update: 9:24:22 AM April 2020

Figure 5-29: Output Report

5.9.1. Output Report Settings
1. Click the Output tab to access the Machine Statistics Output Report.

2. Start by making sure the Time Range and Filters are properly set to include
the time period and the machines, operators, and jobs you want included in
the report (see page 111 for information about setting the time range, and
page 113 for information about setting the filters).

3. Set the specific Report Settings for the Output report.
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a. The Category drop-down determines the report type. It can be set to
Operator, Machine, Job or Individual Run.

b. The Interval drop-down can be set to Daily, Weekly, Monthly, or Day
of Week.

c. The Type can be set to Comparison, Individual, Total.

5.9.2. 5.5.2. Output Group Detail

This section shows details about each group:
* Singles: Output Count for Singles Transaction
e Multis: Output Count for Multis Transaction
e RED Output: Output Count on RED Equipment

The Output Rate section shows a graphical representation of the report
settings selected.
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5.10. Jams Report

The ONS Machine Stats module Jams Report provides statistics on the Jams
count found on your machine. Jams are reported when a run is halted due to a

paper jam or machine processing problem (Figure 5-30).

Dashboard

| File View Tools Help

To: Saturday, June 20, 2020 11:59 PM

shift:  All Shifts

[ volume |/ Throughput 1f Output W[ Rejects Il outsorts |[ Thick Stack | Reunites ! Reruns || Grid Report 1f Report Card |

FILTERS

Jam Rate

P [ =% [ + ]
, w Q ONS s OPEX |
i | i insight
Configure Status  Scanner Stats = Machine Stats q
TIME RANGE Report Settings
Weekly E &3 > Category Machine j Type |Total [j] Export... )
From:  Sunday, June 14, 2020 12:00 AM rits |Ttems Interval Daily [:] Favorites [+ §3¢{Defauit [E2| print... )

P AL/20U 71629
[] Eagle %11

[] Eagle #5

M Falcon #2142
M Falcon #2143
M Falcony #3425
[] Model 51 15794
] Model 60 #12345
[ Model 72 #23453
[ MPE7.5#1

[] MPs 40 27

100

Machine Jam Count

6/19/2020

I 253690 %988 : 9
M As7200 #1507 : 4
[ AS7200 #1623 : 10
M AS7200 #1624 : 6
M Falcon #2142 : 6
[ Falcon #2143 : 4

Il ~s3690 %988
Il As7200 #1507
Il As7200 #1623
Il 57200 21624
Il Falcon #2192
B Falcon #2143

40

[T System 150 443 |

Jam Count {Jams)

@ Applications 20
E Remittance
@ Tax Forms
¥ white Mail

v

SELECTION SUMMARY  [+] Automatic Refresh o &
259,703 Items 258 Runs

Last Update: 6:27:56 AM

Week of June 14

Figure 5-30: Jams Report

5.10.1. Jams Report Settings
Click the Jams tab to access the Machine Statistics Output Report.

2. Setthe Time Range and Filters to include the time period and the
machines, operators, and jobs you want included in the report (see
page 111 for setting the time range, and page 113 for setting the filters).

3. Set the specific Report Settings for the Jam report.
a. The Category drop-down determines the report type. It can be set to
Operator, Machine, Job or Individual Run.
b. The Interval drop-down can be set to Daily, Weekly, Monthly, or Day
of Week.
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5.11. Rejects Report

The ONS Machine Stats module Reject Report provides the number of
rejected pieces and reason for rejects. Figure 5-31 shows a Comparison
report that depicts the Reject Percentage for System 150 and two Eagles

during one work week.

TIME RANGE Reeport Settings
weskdy BHO®

From: Sunday, June 7, 2020 12:00 AM
To:  Saturday, June 13, 2020 11:59PM
shift: Al Shifts

N T

vome | Throughout | output || Jams | [ Resects ] | outsorts || hick stack || Reunites | Resuns | Grid Report | Report card |

Type (Comparison |7

e

Reject Percentage (% Input)

Reject Reason Detad
(30F 15 selected) @ Reject Reason |Cont v |%Input | %Rejects | Top Reject Reasons
» Too Little Sngulation 3401 0.5 45.5%
Taa Much Singuiation 2,302 0.4 30.6%
| Sorwed Peos 518 01 12.3%
: Unable to Process Content MICR Data 53z 0.1 T.8%
| Irwald Base MICR Report 274 0.0 7%
[ Fakon 22142
[ Faloon #2143
[C] Fakonv 29425
[C] Model 51 215794
7] Model 60 212345 L .
[ Model 72 #23453 Reject Rate Reject Ressons to Track Al Reject Reasons 22§
[ meE7.521 1 .
0 ws w27 Machine Reject Percentage
[ System 150 2243
Operators (Al sefected) | & Eagle 511
- L "W, Esgle 25
Jobs (Al selected) @ | B System 150 5443
) apsications Lpacy
B Remittance 140
B TaxForms |
] wnitepad ] 120 |
|
Advanced (All Selected) @

.-‘-“‘--.__

&/Bj2020

"W Eagle =11 1416861

»_ Engle 25 : 0.914373

“u_ System 150 2443 : 142759

Figure 5-31: Machine Reject Percentage
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Figure 5-32 is an example of a Total report that shows the Reject Count for all
scanners, a System 150, and two Eagles during a one week work period.

TIME RANGE Report Settings
Iveekly Bl GO GO category [Machine ] Type [Tota K2
From:  Sunday, June 7, 2020 12:00 AM Units |Items v Interval Daily [*]  Favorites [+ f¢]pefauit [
To: Saturday, June 13, 2020 11:59 PM
SRR i ['vaume | [ Throughput | [ output | [ 3ams | [Rejects ] | outsorts | Thick Stack || Reunites || Reruns | Grid Report | [ Report Card |
FILTERS Reject Reason Detai
A [ [ RejectReason [count  w[eeInput | %Rejects | Top Reject Reasons
(10 of 15 selected) @ > Too Little Singulation 3,401 0.4 30.3%
Too Much Singulation 2,302 0.3 20.5%
Length Too Long 2,008 0.2 17.9%
) As7200 #1623 Skewed Piece 919 0.1 8.2%
M as7200 #1624
Length Too Short 787 0.1 6.8%
# Eage #11
g Eagle 5 Unable to Process Content MICR Data 582 0.1 5.2%
# Falcon 22142 Gap Too Small 500 0.1 4.5%
M Falcon 22143 < | TooThin 432 0.1 4.3%
¥ Falconv #9425 Invalid Base MICR. Report 274 0.0 2.4%
[T] Model 51 #15794
[7] Model 60 12345 Reject Rate Reject toTrack | All Reject Reasons K2
] Model 72 #23453 .y
O we7s21 Machine Reject Count
] mps 40 #7
[ system 150 =443 — 3000 - [l 253690 2988
Operators (4l selected) © £ Il 57200 #1507
& 2500 1

Jobs (All selected) @ Il A57200 #1623
) Applications
- - s

v

X I [l As7200 #1624
; Il Eagle #11
00 | Il Eagle =5
,000 | Falcon =2142
. [ Falcon 22143
[ ] system 150 2443
Last Update: 10:25:07 AM p .

]

=

=1

=]
|

SELECTION SUMMARY V] Automatic Refresh
880,977 Items 377 Runs

Reject Count (I

w

=

E
|

Figure 5-32: Machine Reject Count
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5.12. Outsorts Report

The ONS+ Machine Stats Outsort tab shows a count of Outsort items
processed on high-speed Capital Equipment, such as an Eagle. Figure 5-33
shows a Total Report that depicts the Outsort Count for a System 150 and two
Eagles during a one week work period.

' Insight Dashboard

| File View Tools Help
m =
, W @ DNs* o OREX .
Configure Status  Scanner Stats  Machine Stats | inslght

TIME RANGE Report Settings

Weekly u @ @ Category Machine [i] Type Total Ei]
From:  Sunday, June 7, 2020 12:00 AM Units [Ttems ] Interval Daily [*]  Favorites [+ faciDefauit [+
To: Saturday, June 13, 2020 11:59 PM

e Gt [valume |I Throughput | [ output | Jams | Rejects LE—OIM‘E{I Thick Stack || Reunites || Reruns || Grid Report || ReportCard |
FILTERS Outsort Reason Detail

L | outsort Reazon [cont  v[wmnput | soutsorts Top Outsort Reasons

[ as7200 £1624 3 Double Feed 5,554 0.8 48.1%

Eagle #11 Length Too Short 2,180 0.3 18.9%

[T Eagle =5 ] Too Thin 1,334 0.2 12.0%

[ Facon #2142 Length Too Lang 1,052 0.2 9.1%

O Faleon #2143 Too Short 871 0.1 7.5%

[ Falon #9425 Tool 515 0.1 4.5%

[] Model 51 15794 eateng : -

] Model 60 #12345

[T] Model 72 #23453

[] wPE 7.5 %1 OutsortRate OutsortReasons to Track | All Outsort Reasons =21
] mpPs 40 27 .

&) System 150 #443 Machine Qutsort Count

E)pern;s_ " (Al selected) 0_ 3,500 - Eagle #11

Jobs (Al selected) @ g 3,000 W Eagle =5
Applications ;% 2500 - | I system 150 2443
Remittance =

Tax Forms 5 2,000 -

I v S 1500

5 Lo

SELECTION SUMMARY  [¥] Automatic Refresh ;% /

629,614 Items 137 Runs 3

Last Update: 10:08:56 AM 0 —

Figure 5-33: Outsorts Report

5.12.1. Outsort Reason Detail

Provides OutSort Reason, Count, %Input, and %Outsorts for the selected
criteria.

5.12.2. Outsort Rate

Graphical representation of Outsort Count, based on filter and report settings.
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5.13. Thick Stack Report

ONS+ Machine Stats Thick Stack tab provides a Thick Stack Count for items
processed on MPE 7.5 Equipment (Figure 5-34).

| Fle View Tools Help
B P
, % @ @ | ons «g OFEX .
Configure Status  Scanner Stats = Machine Stats ln5|ght
TIME RANGE Report Settings
Weeky O G corgory [machine 7] (export... )
From:  Sunday, June 7, 2020 12:00 AM Units [Ttems v Interval Daiy [v]  Favorites [+ f3¢]oefaut B (Pt )
To: Saturday, June 13, 2020 11:59 PM
shift: Al Shifts ["volume | Throughput | [ output | Jams | [ Rejects | outsorts ]f hick Stack ll Reunites || Reruns || Grid Report | Reportcard |
FILTERS Thick Stack Reason Detail
Thick Stack Reason Count v | % Input 9% Thick Sta... i
|| AS/200 $1624 | : [ [ % npu | Top Thick Stack Reasons
= » Thick 507 0.6 50.4%
] Eagle 11 -
[7] Eagle =5 Thickness Change 267 0.3 26.5%
[] Falcon #2142 Folded Check 145 0.2 14.4%
[T] Falcon #2143 Thickness Peak 87 0.1 8.6%
] Falconv #9425
[T] Model 51 215794
"] Model 60 #12345
"] Model 72 #23453
|¥] mPE 7.5 21 |
[ mPs 40 =7 Thick Stack Rate iick Stack Ressons to Track  All Thick Stack Reasons 520
[] system 150 %443 .
= msezo20: 2 Thick Stack Count
Operato
R Il MPE 7.5 £1
@ |
M Applications = 250
) Remittance o |
& Ta S 200
x Forms 8 I
|| white Mai ] ;J 150 -
v (=} |
g 100 |
SELECTION SUMMARY (V] Automatic Refresh 2 |
C 50
90,283 Items 48 Runs IE {
Last Update: 9:53:19 AM o - I
Col

Figure 5-34: Thick Stack Report

Click the Thick Stack tab to access the Machine Statistics Output Report.

Start by making sure the Time Range and Filters are properly set to include
the time period and the machines, operators, and jobs you want included in
the report (see page 111 for information about setting the time range, and
page 113 for information about setting the filters).

3. Set the specific Report Settings for the Output report:
a. The Category drop-down determines the report type. It can be set to
Operator, Machine, Job or Individual Run.
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b. The Interval drop-down can be set to Daily, Weekly, Monthly, or Day
of Week.

c. The Type can be set to Comparison, Individual, Total.

5.13.1. Thick Stack Reason Detail

Provides Thick Stack Reason, Count, % Input, and % Thick Stack for the
selected criteria.

5.13.2. Thick Stack Rate

Graphical representation of Thick Stack Count, based on filter and report
settings.
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5.14. Reunites Report

The ONS+ Machine Stats Reunites tab provides a Reunites count that shows
the number of items processed on high-speed Capital Equipment, such as an
Eagle (Figure 5-35).

|| File View Tools Help

To: Saturday, June 13, 2020 11:59 PM

, % @ @  Ons «g OPEX .
Configure Status  Scanner Stats = Machine Stats insight

TIME RANGE Report Settings

Weekly O GD ocategory 36 v Type Total =]

From:  Sunday, June 7, 2020 12:00 AM Units [ltems [ 7] Interval Daly ||  Favorites [4{3¢|Default  Cprint. )

shift:  All Shifts [ velume |/ Throughput || Output 1 3ams | Rejects 1 outsorts || Thick Stack ]£Rali'|25 ]r Reruns || Grid Report I Report Card |
FILTERS Reunite Reason Detal

Reunite Reason Count ¥ | % Input %% Reunites T ni n
L As/a 71044 | ‘Gap Too Small to Extract | 2 ZEIUI 0. 3| 31.5% P Reunts Reasons
|¥] Eagle 211 | ’ : .
E Eagle 25 Gap Too Small To Extract 1,291 0.2 18.5%
[ Falcon #2142 Vacuum Held Nothing 941 0.1 13.5% . ot
— 7
[C] Falcon #2143 Vacuum Held Everything 933 0.1 13.3%
[ Falconv #9425 % Vacuum Held Al 716 0.1 10.2% va
[ Model 51 #15794 Everything Went on Content Path 654 0.1 9.4%
"] Model 60 #12345

All To Content Path 254 0.0 3.6%
"] Model 72 #23453

[ MPE 7.5 %1
] mps 40 27
[ system 150 #4343

Operats

Reunite Rate Reunite Reasons to Track  All Reunite Reasons

Job Reunite Count

Figure 5-35: Reunites Report

K2

2,000 Il 2pplications
Il remittance
Il TaxForms

Il white Mail

M Applications
M Rremittance
g Tax Forms

1,600

9] White Mai ] 1,200

o
=
=

SELECTION SUMMARY ] automatic Refresh

629,614 Items 137 Runs
Last Update: 9:58:07 AM [i}

Reunite Count (Items)

Click the Reunites tab.

Start by making sure the Time Range and Filters are properly set to include
the time period and the machines, operators, and jobs you want included in
the report (see page 111 for information about setting the time range, and
page 113 for information about setting the filters).

Set the specific Report Settings for the Output report:

a. The Category drop-down determines the report type. It can be set to
Operator, Machine, Job or Individual Run.
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b. The Interval drop-down can be set to Daily, Weekly, Monthly, or Day
of Week.

c. The Type can be set to Comparison, Individual, Total.

5.14.1. Reunite Reason Detail

Provides Reunite Reason, Count, % Input, % Reunites for the selected criteria.

5.14.2. Reunite Rate

Displays a graphical view of Reject Counts, as per filter and report settings.
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5.15. Reruns Report

The ONS+ Machine Stats Reruns tab provides a Count of Reruns on an MPS
40 (Figure 5-36).

| File View Tools Help

B o
, % @ G Ons « OPEX .
Configure Status  Scanne Stats | Machine Stats DL
TIME RANGE Report Settngs
weeldy FM O G oy Type [Tow o]
From:  Sunday, June 7, 2020 12:00 AM Units [Ttems Interval Daiy [*]  Favorites [ fc]pefaut ]
To: Saturday, June 13, 2020 11:59 PM
shift: Al Shifs [valume |/ Throughput I Output 11 3ams | Rejects 1 outsorts | Thick stack || Reunites ]}Rm U Grid Report 1f Report Card ]
L A Rerun Reason ICm.nt ¥ |!lalq:ut ‘ Y Reruns Top Rerun Reasons
[] Eagle =5 ¥ Too Short 5,424 0.9 59.4%
[ Falcon #2142 Too Long 1,93 0.3 21.2%
[ Falcon #2143 Transport Gap 1,062 0.2 11.6%
[ Fakeonv #9425 Feed Gap 712 0.1 7.8%
[] Model 51 215794
[] Model 60 £12345
[] Model 72 223453
[ MPE75#1
[M] mPs 40 27 |
[[] system 150 #343 Rerun Rate Rerun Reasons to Track  All Rerun Reasons 52|

Machine Rerun Count

Il MPs 40 =7
2,500

2,000

— . b i -
- I .
Last Update: 10:01:31 AM B - -

SELECTION SUMMARY (V] Automatic Refresh
578,104 Items 42 Runs

Rerun Count (Items)

wn
=
=

Figure 5-36: Reruns Report

Click the Reruns tab.

2. Start by making sure the Time Range and Filters are properly set to include
the time period and the machines, operators, and jobs you want included in
the report (see page 111 for information about setting the time range, and
page 113 for information about setting the filters).

3. Set the specific Report Settings for the Reruns report:

a. The Category drop-down determines the report type. It can be set to
Operator, Machine, Job or Individual Run.

142 Machine Stats Module
OPEX Insight™ User Manual
OPEX Corporation



b. The Interval drop-down can be set to Daily, Weekly, Monthly, or Day
of Week.

c. The Type can be set to Comparison, Individual, Total.

5.15.1. Rerun Reason Detail

Provides Rerun Reason, Count, % Input, % Reruns for the selected criteria.

5.15.2. Rerun Rate

Provides a graphical view of the Total Rerun count.
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5.16. Grid Report

The Machine Stats module Grid Report provides input, throughput, wall clock
rate, run time, jam time, idle time, jam count and output statistics in a tabular
format (Figure 5-37).

% Insight Dashboard s
|| File View Tools Help -
w9 e ONS* €, ORPEX .
Configure Status  Scanner Stats = Machine Stats 'nSIth
TIME RANGE Report Settings
Manthly m /E @ Category m Sub-Categary m [ BExport... )

From: Wednesday, April 01, 2020 12:00 AM
Ta: Thursday, April 30, 2020 11:52 PM
shift:  7:00 AM to 3:30 PM

Interval |Daily m Favorites |+ | 3| Default m | Print...

[ volume |/ Throughput 1 Qutput 11 3ams 1 Rejects || Outsorts 11 Thick stack || Reunites || Reruns '[ Grid Report ]'. Report Card |

FILTERS Grand Total
i PR b | Job A || Time Range 4 | Input Throughput Wall Clock Rate | Run Time | Jam Time
i (All selected) € [ Applications 1,209,888 6,019 5,540 191:25:48 9:35:23
w [+] Remittance 860,837 4,235 3,895 195:43:28 7:33:12
-~ I e— 1,257,428 6,437 5,826 185:50:24 9:21:07
FERer e [+] White Mail 673,746 3,379 3,106 192:43:39 6:41:19
Grand Total 4,001,899 5,008 4,608 765:52:19 33:11:01

SELECTION SUMMARY E Automatic Refresh

4,001,899 Ttems 1,589 Runs
Last Update: 9:30:22 AM

(3

g

Connected (admin)

Figure 5-37: Grid Report

Click the Grid Report tab to access the Machine Statistics Grid Report.

2. Start by making sure the Time Range and Filters are properly set to include
the time period and the machines, operators, and jobs you want included in
the report (see page 111 for information about setting the time range, and
page 113 for information about setting the filters).

3. Set the specific Report Settings for the grid report:

a. The Category drop-down determines the contents of column 1 in the
grid. It can be set to Operator, Machine (scanner), or Job.
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b. The Sub-Category determines the contents of column 2 in the grid. It
can be set to Machine, Job, or Time Range.

c. The Units drop-down determines the units for column 3 in the grid. It
can be set to Batches, Transactions, or Pages.

d. The Interval drop-down will only be available when the Sub-Category is
setto Time Range. The interval can be set to Daily, Weekly, Monthly, or
Day of Week.

5.16.1. Grid Report - Example 1

With the Category report setting set to Individual Run, and the Type setting
set to Total, Figure 5-38 provides a report showing data for each job
processed during the specified time range sorted by operator and machine.

&, Insight Dashboard

OMNe

| File View Tools Help

-

| @

G ON

Configure Status  Scanner Stats  Machine Stats

s ~ OREX .

insight

TIME RANGE
Weekly

From: Sunday, June 14,

shift: Al Shifts

FILTERS

259,703 Items
Last Update: 11:03:48 AM

2020 12:00 AM

To: Saturday, June 20, 2020 11:59 PM

SELECTION SUMMARY (V] Automatic Refresh

258 Runs

Report Settings

Category [Induidual Run | v Type [Total v ( export... )

Interval |Daily ]L! Favorites |4 43¢ Defauit m '( Prnt... )

[ volume |/ Throughput I Output 1 3ams [ Rejects 1 outsorts || Thick stack || Reunites || Reruns | Grid Report | Report Card ]

[ ] operator Name %[ Job Name ﬂ»\fdm:— 4 [ EndTime [nput  [Throughput [waldodk [RunTime [JamTime [output
Bo DiBartolo Claims Form 6/15/2020 6:26 AM bl 2,146 1,974 0:20:59 0:00:48 m
Bo Difiartolo Claims Form (Al M 6/15/2020 11:45 AM 737 2,065 1,896  0:20:59  0:00:26 737
B0 Diartolo Claims Form E‘Cﬁg;)uns 6/16/2020 8:46 AM 2,407 2,355 2,163 L0000 0:01:20 2,907
Bo DiBartolo Claims Form [Claims Form M 6/16/2020 11:12 AM 1,158 2,227 2,049 0:30:00 00112 1,158
B0 Digartolo Claims Form Remittance 6/17/20208:19 AM 1,785 2,993 2,748 0:3::59  0:00:00 1,785
Bo Difiartolo Claims Form hite Mai 6/17/2020 9:43 AM 1,406 2,963 2,717 02828 0:00:00 1,406
Bo Digartolo Claims Form el 6/17/2020 10115 AM 872 2,137 1,963 0:23:59  0:00:30 872
Bo Difiartolo Claims Form 6/17/2020 10:48 AM  6/17/2020 11:55 AM 2,182 2,132 195 L0000 0:01:24 2,182
B0 DiBartolo Claims Form 5/18/2020 6:02 AM  5/18/2020 6:34 AM 1,088 2,233 2,051 0:28:28  0:00:%8 1,088
Bo DiBartolo Claims Form 6/18/2020 9:50 AM  6/18/2020 10:20 AM 1,080 2,320 2,133 0:26:58 0:00:58 1,080
B0 Diartolo Claims Form 5/19/2020 6:33AM  5/19/2020 7:03 AM 1,038 2,239 205 0:28:53  0:00:50 1,038
Bo DiBartolo Claims Form 5/19/2020 8:12AM  6/19/2020 8:44 AM 1,140 2,32 2,140 0:28:29  0:00:54 1,140
Bo Digartolo Claims Form 5/19/2020 9:25 AM  6/19/2020 9:55 AM 1,012 2,204 2,024 0:26:59  0:00:34 1,012

3 Bo Dibartolo Claims Form 6/20/20 M 6/20/2020 7:02 &M 981 2,008 1845 03B 0:00:50 581

[ﬂ [Job Name] = 'Claims Form' And [Operator Name] = 'Bo Diartolo’ IL| Edit Hmr]

Connected (admin) ]

Figure 5-38: Grid Report - Example one
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The Individual Run report is in the form of a grid. It includes an entry in the
Operator column for each operator who used a machine during the defined
time period, and displays the total Input the operator ran, the Throughput is in
items per hour, the Wall Clock Rate in items per hour, and the total Run Time
that the operator spent during the defined time period.

Note: Refer to “Statistics Definitions” on page 155 for an explanation of
Throughput, Wall Clock Rate, Run Time, etc.)

5.16.2. Grid Report - Example 2

The report shown in Figure 5-39 details a specific operator and job run during a
one week period. This report is filtered by Operator (Bo Dibartolo) and Job
(Claims Form). By clicking on the sort icon in the top right of the headings tab,
other filter settings can easily be applied.

&, Insight Dashboard nMNe
|| File View Tools Help -

, w QY ONS* ~EII3EX ;

Configure Status ScannerStats Machine Stats inSiqht

TIME RANGE Report Settings

Weekly [ & GO category [indvidualRun [ Type Total 2| (export... )
From:  Sunday, June 14, 2020 12:00 AM Interval Daily x|  Favorites [ fae|pefouit fel  (Pprint..
To: Saturday, June 20, 2020 11:59 PM

shift: Al shifts

[ voiume || Throughput || Output |[ Jams || Rejects || Outsorts || Thick Stack | Reunites | Reruns || GridReport | | Report Card |

FILTERS | [ operator Name %] Job Name FlatactTme & [ End Time [tnput [ Throughput [Waldock [RunTime [JamTime [ Output
chine: clected) @ Bo Digartolo Claims Form Applications 6/15/2020 6:26 AM 779 2,14 1974 0:20:59  0:00:48 779
_‘ Bo DiBartolo Claims Form (A 6/15/2020 11:45 AM 737 2,065 1896  0:20:59  D0:00:26 737
-ﬂ": Bo DiBartolo Clzims Farm gi'j::ins 6/16/2020 8:46 AM 2,407 2,355 2,163 L0000 0:01:20 2,407
- : Bo Difartolo Claims Form (T Form M 6/16/2020 11:12 AM 1,158 2,227 2,048 0:30:00  0:01:12 1,158
I EEE——— Bo DiBartolo Claims Form Remittance 6/17/2020 8:19 AM 1,795 2,993 2,744 0:35:50  0:00:00 1,795
Bo DiBartolo Claims Form Wikte Mal 6/17/2020 9:43 AM 1,406 2,963 2,717 0:28:28  0:00:00 1,406
Bo DiBartolo Claims Form rorerpeereriA  6/17/2020 10:15 AM 872 2,137 1963 0:23:59  0:00:30 872
B0 DEartolo Clsims Form 6/17/2020 10:48 AM  5/17/2020 11:55 AM 2,182 2,132 195  LO00:00  0:01:24 2,182
Bo DBartolo Claims Form 5/18/2020 6:02AM  6/18/2020 6:34 AM 1,089 2,233 2,051  0:28:28  0:00:% 1,089
Bo DiBartolo Claims Form 5/18/2020 9:50 AM  6/18/2020 10:20 AM 1,080 2,320 2,133 0:26:58  0:00:58 1,080
Bo DEartolo Clzims Form 5/19/2020 6:33AM  6/19/2020 7:03 AM 1,05 2,239 2,058 D659 0:00:50 1,038
B0 DiBartolo Claims Form 6/19/2020 8:12AM  6/19/2020 §:44 AM 1,140 2,328 2,140 02828 0:00:54 1,140

Bo DiBartolo Claims Form 6/19/2020 9:55 AM 1,012 2,204 2,024 0:26:59  0:00:34 1,012
3 BoDiBartolo Claims Form 16/20/2020 7:02 AM 81 2,008 1,845 0:28:29  0:00:50 581
SELECTION SUMMARY (] Automatic Refresh
259,703 Items 258 Runs
LastUpdate: 11:03:48 AM | 2¢] ¥ [30b Name] = 'Claims Form' And [Operator Name] = ‘8o DiBartolo’ | v Ecit Fiter |

Connected (admin) |

Figure 5-39: Grid Report - Example 2

To set the Filter settings, right-click in the Headings bar.
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5.17. Report Card

The Report Card (Figure 5-40) provides a summary of your operation, and
allows you to:

* Look at all the same information of the machine report in an improved and
concise format.

* View machine and operator productivity.

* Analyze how to improve your operation by comparing processing rates by
machine and operator.

* Dynamically sort/organize your report criteria.

| File View Tools Help -

B O G| | comor N
From:  Wednesday, Apri 01, 2020 12:00 AM Units |Ttems B2 Interval Daily E:] Favorites MDei’ault B
To:  Thureday, April 30, 2020 11:50 PM )

S ot e [ valume |/ Throughput 1( Cutput 11 3ams |/ Rejects |[ outsorts || Thick stack || Reunites || Reruns || Grid Report Hﬂmﬁm—i»

dod b Bl -

[ - G = = I = e
i (8l selected) €

WIS NN 2 S

. . & A
(@il seieded) © Machine Statistics Report .
(8l selected) © Job: All Jobs M m
Operator: Al Operators uns)
(All Selected) Q) 2 >
Report Overview
Item Counts Job Times
T 400159 795:0320
[ Ousom  [RRETETTRN ) Tesis219 (55.8%)
207 (06%) mive  (425%)
| Outpt | 354261 (38.5%) 69:2529
Throughput Jam Performance
[ Reerence| Acd M | Reference| Acwd |
Soi/he 508 /b EELLENNN 703 /jam
495/t 453k Nes | Bse
Output
Output Summary
[Output | 391748 (99.4%)
24%  (0.1%)
n7m (6%
SELECTION SUMMARY  [¥] Automatic Refresh h v
| Duinut Darcantaoa v Tima )

4,001,899 Ttems 1,589 Runs
Last Update: 9:46:49 AM

Figure 5-40: Report Card

A Report card can be created for any search criteria that is currently being
viewed. For example, you can create a report card based on the Favorites.
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Note: Machine stats are derived from the OPEX equipment files themselves.
The Report Card for machine stats is the same as the report directly from the
machine. Report cards also exist for the scanner stats, but these will not match
the machine, since they are derived from data contained in batch files.

To create a report card
1. Click the ONS+ Machine Stats button.

2. Select the Time Range and Filters you want to use for your report card.
3. Click the Report Card button.

The report card appears (Figure 5-41).

| File View Tools Help ~

. % @ G | ONs o OFEX .

Cnnﬁgule Status  Scanner Stats | Machine Stats ]nﬂqht
AT . 3
TIME RANGE Report Settings
O ® omnm B e 5
From:  Wednesday, April 01, 2020 12:00 AM Units |{Items B2 Interval Daily E:] Favorites |+ | ¢ |Default [ [ Print...
To: Thursday, April 30, 2020 11:53 PM
Shift:  7:00 AM to 3:30 PM [ volume || Throughput 1 Qutput 11 3ams |/ Rejects ]_[ Outsorts || Thick Stack || Reunites || Reruns || Grid Report uﬂmtﬁa‘dq "
= N NN NN W o W TR —
N =4 i
M As3s90 #988 m
M As7200 #1507
M As7200 #1623
M As7200 #1624
&) Eagle #11 Job Statistics Report
[ Eagle #5 Machine 9 selected StartTime: Wednesday, April 01, 2020 12:00 AM
) Falcon #2142 . Job: Al Jobs EndTime Thursday, April 30, 2020 11:53 PM

Operato: Al Operators RunTypes: All Selected (926 matching runs)
M) Falcon #2143
M Falcony 9425 Report Overview
[ Model 51 #15794
[] Madel 60 #12345 | ITtem Counts Job Times

I 186799 463:22:38
o el atan (L1%) Ms11 B6.7%)
[] MPE 7.5 #1 0 (0.0%) 151131 (3.3%)
[ Mps 40 #7 [ Outpue | L8650 (38.9%) 40:37:41
|| System 150 #443 |
P — e | Throughput Jam Performance
Operators A ed
== : e il [Reference| Actual N 00 | Reference | Actual |
s Giisdeaed O | 40 [n 403 [T 707 jam
v 3,958 /hr 3,985 /hr Jam Clear Time [P R P

SELECTION SUMMARY V] Automatic Refresh Output s
1,867,959 Items 926 Runs | <] o]

Last Update: 9:45:39 AM

Figure 5-41: Report Card

4. Use the scroll bar to scroll through and view the report.
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5. Click the arrow under the Report Card button (Figure 5-42).

Srid Report | [ Report Card |

- ~ Click here...
1B~ & B
Ll b = ...then click here
Add or Remove Buttons  »

Figure 5-42: Export Document button

6. Click the Export Document drop-down list, and select the format you wish
to use to save the report. Available formats are shown in Figure 5-43.

Gkl = -

v PDF File ‘
ns k

HTML File
MHT File

RTF File
#LS5 File
KLSX File
C5V File

Text File

Image File

Figure 5-43: Export formats
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7. Once you select a format, its Export Options window appears. You can
select additional options for your report (Figure 5-44). Note that the Export
Options window is different for each of the formats.

PDF Export Options e

Page range:

Don't embed these fonts:

@ Convert Images to Jpeg

Images quality: Highest |L|

E Compressed
[ ] POF/A-2b

Password Security: (none)

Digital Signature: (none)

Application:

Author:

Keywords:

Subject:

Title:

i oK ] 'f Cancel \'

Figure 5-44: PDF Export Options

8. Click OK.
- The Save As window appears, where you can select a location.

9. Choose a location, and click Save.
- A confirmation window will appear asking if you want to open the file.

10. Click Yes.

11. Your report will open and be displayed for viewing.
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5.17.1. Printing and exporting your reports

OPEX Insight allows you to quickly create a report to print, based solely on the
information being viewed in the window.

OPEX Insight also allows you to export your report so that it can be
manipulated in other applications.
To print a report
1. Click the ONS+ Machine Stats icon.
* Whatever you are currently viewing will be what your report is based upon.

2. Click one of the Report Settings buttons, such as the Output button
(Figure 5-45).

Report Settings

| ol bed { Export... )
Category |Job v Type |Total v Export... |
— 11 S e | . o )

Interval Daily v Favorites |4 | |Default v Print... |

[ volume |/ Throughput ][ Output ” Jams || Rejects [ outsorts || Thick stack |[ reunites || reruns || Grid Report ! Reporf Card |

Click Output Click Print

Figure 5-45: Report Settings buttons

3. Click Print.
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- The Preview window opens displaying the selected criteria
(Figure 5-46).

Job Output Report

Machine:  9selected
Job: AllJobs
Operator Al Operators

Start Time: Wednes
End Tirme:
RunTypes:

Report Overview

Item Counts

Throughput

| Reference | Actual |
4044 /b 4051/ hr
3098 he 3,985 hr

Job Times

Active Job Time
Run Time
Jam Time

Jam Performa

Jam Rate
Jam Clear Time

Figure 5-46: Print preview window
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4. In the Preview window, click File > Print (Figure 5-47).

'a Preview

| |Eile | view Background . .
0 | Dy Page setw... 1 pens a print window, where
— ] you can choose print options
od = PBrint...
| & Pont Sends the report to the default printer
|_1-Zn Export Document... »
1 Send via E-Mail... 3
& Exit

Figure 5-47: Print choices

To Export a Report
1. Click the ONS+ Machine Stats button.

2. Select the Time Range, Filters, and Report Settings you want to use for
your report.

* Whatever you are currently viewing will be what your report is based upon.
3. Click the Export button.

The Save As window appears (Figure 5-48).

Save As @

Savein: |éDVDICD-F{W Drive (D) v| Q 5 A

&

My Recent
Documents

‘g File name: | v | I Save l

My Network | Save as type: XML {*ml) v [ cance |

C5V I".csvi
Figure 5-48: Export - Save As window
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. In the Save In field, select a location to save the exported report data.
. Enter a name for the report in the File Name field.
. In the Save as type field, click the down arrow and select either CSV or XML.

. Click Save.

- Once saved, you can open the data that you exported in another
program, allowing you to further edit the information to your needs
(Figure 5-49).

N OO a0 b~

L=

[Tl oME | INSERT  PAGELAVOUT  FORMULAS — DATA  REVEW  VIEW  ACROBAT

exported report.csv - Excel 7 E - 8 X

& cut

——— . - = P B [ | SAuonm - A

- Calibri n oA A 5° Wiap Text General - D Normal Bad Good Neutral . FE D;"X F@ o= SZI F“P;

“Fomatpaimer | B T W || oA~ MegenCarer - | § 9% |7 35| Condiena romatas | input Note g | = Gt e S e

Ciipboara = Font 5 Aignment = Number 5 stytes cents Editing -

AL M S| seriesid v
3 c o 3 3 G H ' ) K L M N o 3 Q R s b u v w x Y z a 8 Ac -
1 eries_nairange_sta volume _ throughptrun_time jam_time idle_time jam_coun wall_clochwall_clock interval_t secondary output _ outsorts reruns  reunites rejects
2 ax Forms 0
3 2 Remittanc st 21459 3460 21589 740 1958 35 3181 24287 21095 364 o 1 3m
4 3 WhiteMa sssse 8598 1813 16814 263 1525 13 1664 18602 8495 103 0 37 140
5 4 Applicatic sswss 24187 6359 13131 Se2 1191 25 ssso 1484 23886 301 o 13 o
3 1TaxForms sssws 21243 7170 10163 503 921 2 6600 11587 21013 220 0 9 219
7 2 Remittanc sgsss 7721 2457 11066 245 1003 1 257 134 7654 57 0 2 s
s 3 WhiteMa s 12392 2594 16821 378 1524 17 2 1873 12239 153 o 103 1m
) 4 Applicatic #imssss 14678 4080 12501 449 1133 2 a2 14083 1452 166 0 n
10 1TaxForms s 9580 475 7018 250 636 1 a3 703 9494 8 0 2 1m
n 2 Remittanc sgssss 17314 3376 17900 S61 1624 2 3103 20085 17105 209 o 108 23
2 3 WhiteMa s 7365 2394 10702 372 968 1 2020 1082 742 1 0 66 140
13 4 Applicatic #ssswess 10853 5657 6747 111 612 6 5w :n0 1075 107 0 o o
14 1TaxForms sgsms 35853 S118 24375 84 2208 39 4706 2725 35501 352 0 185 3w
15 2 Remittanc st 30759 3732 28784 891 2610 a5 30 3285 30395 364 o 20  4m
16 3 WhiteMa s 13229 2185 21220 581 1923 24 2007 2374 1301 188 o 18 255
17 4 Applicatic s 57395 4922 40398 1584 3665 72 a7 ased7 56669 75 o 3 6%
18 1TaxForms sssswiss 30618 5640 18712 832 1695 35 510 21239 s0u4s 270 o 2 356
19 3 Remittanc ssssE 16526 3504 16548 429 1500 0 3m0 18477 16349 77 0o 17 s
20 3 WhiteMa s 12664 1950 22930 444 2079 18 1791 25453 12556 108 0 & i
21 4 Applicatic s 14669 5080 9983 413 905 19 4673 11301 a8 71 0 s 157
2 1TaxForms s 38025 5685 22935 143 2078 a9 5234 26156 a7 as1 o 2 a2
23 2 Remittanc sgssss 20788 3781 19064 731 1728 29 w77 s 20505 283 o 1 295
2 3 White Ma s 12480 3571 12051 530 1091 2 386 13672 1245 235 0 18 1w
5 4 Applicatic sswsss 3206 3223 35079 894 3lsl s 2961 39154 32000 19 0o 14 a3
2% 1TaxForms sssss 14542 3681 1393 379 1263 18 383 15581 14589 53 0 % am
27 2 Remittanc sgéss 18700 3121 20953 618 1899 28 2868 2470 1871 29 0o 1 om
28 3 WhiteMa sssmiss 13625 3416 13762 5% 1247 2 343 15605 13379 25 0o 16 199
29 4 Applicatic #ésssees 8191 4125 6835 314 620 1 a6 7769 8098 9 0 8 1w
30 1TaxForms s 15667 3779 14573 353 1320 16 .72 1626 15567 100 0 a7 166
31 2 Remittanc ##é#i 5428 3000 6384 130 579 8 ams 7093 5354 74 0 I 7
2 3 WhiteMa s 10418 3048 11877 426 1077 20 2803 13380 1014 24 0o 15 165
3 4 Applicatic s 20131 4640 14843 776 1346 2 a7 16%5 19840 291 o 1,2 o
34 1TaxForms sesssss  3s5ls 396 31303 931 2836 20 3046 35070 35296 219 0 13 4w
35 2 Remittanc sgé#ss 30524 3160 3308 866 3075 a0 2003 37849 30057 267 0o 13 410
36 3 WhiteMa sssmese 31077 3831 27880 134 2528 S5 3526 31732 30511 566 0 3 4
37 4 Applicatic s 37532 4288 30138 1374 2734 59 3945 3406 s7083 s o 2% 509
38 1TaxForms s 29005 4806 21056 670 1911 30 ams 23637 28815 1% o 107 265
39 2 Remittanc st 12744 3384 11152 365 1010 19 362 12527 12600 143 0 8 163 .
exported report ® BT y

Figure 5-49: Data exported as a type CSV file
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5.18. Statistics Definitions

5.18.1. Scanner Stats Definitions

5.18.1.1. Overall System Performance Measures

Table 5-2 lists the terms that appear in the Overall System Performance
Measures section of the statistics report.

Table 5-2: Overall System Performance Measures terms

Term Definition

Input Number of pieces fed into the machine.

Number of pieces successfully processed by the machine.
Output This number is figured by subtracting the number of rejects
from the number of pieces input.

Number of jams per run. The formula for the Jam Rate is:

Jam Rate Jam Rate = |r;[r)#st

Rejects Number of pieces rejected.
Number of pieces per hour the machine is currently feeding.
The formula for the Feed Rate is:

Feed Rate

_ Input * 3600
Feed Rate = Aﬁ%%mm

Number of pieces per hour the machine is processing. The
formula for the Output Rate is:

Output * 3600
Active Job Time (seconds)

Output Rate
Output Rate =

Average time the machine was halted while the Operator

Jam Clear was clearing a jam. The formula for the Jam Clear Time is:
Time JamClear _  JamTime (seconds)
Time (seconds) — Jams
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Table 5-2: Overall System Performance Measures terms (continued)

Term Definition
Number of pieces fed into the machine per hour. The
Ref formula for the Reference Feed Rate is:
eference _ .
Feed Rate Reference Feed Rate = Input *3600
Run Time (seconds) + (Jams * Ref. Jam Clear Time (seconds))
Number of pieces processed by the machine. The formula
R e for the Reference Output Rate is:
Output Rate Reference Output Rate = Output *3600
Run Time (seconds) + (Jams * Ref. Jam Clear Time (seconds))
Reference Jam | Estimated time it takes to clear a jam. This number is fixed
Clear Time at 20 seconds.

5.18.1.2. Performance Details statistics

Table 5-3 lists the terms that appear in the Performance Details section of the

statistics report.

Note: All times noted in the formulas in this table are in seconds. For example,

if the Active Job Time appears as “00:01:49” then that means one minute (60
seconds) plus 49 seconds, or 109 seconds.

Table 5-3: Performance Details terms

Term Definition
Time the machine was either actively running or was halted

Active Job due to a jam. Active Job Time is broken down by:
Time * RunTime

* JamTime
Run Time Total run processing time.
Jam Time Total time the machine was halted for a jam.
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Table 5-3: Performance Details terms (continued)

Term

Definition

Idle Time

Time the Operator was in the Run Job window, but the
machine was not processing pieces.

The Rejects section lists the reasons for the rejected items (Table 5-4) and
how many items were rejected for each reason. These only appear in the
report if a reject of the specified type has occurred.

Table 5-4: Reasons for rejected items

Results when an image is longer than the maximum

::z:gth Hete allowable image size of the system, or when outsorting is
g set to reject an image longer than a defined length.
Length Too Results when outsorting is set to reject an image shorter
Short than a defined length.
Results when the gap between pieces is shorter than the
Gap Too Small | .. : . )
minimum feed gap defined in the machine parameters.
. Results when outsorting is set to reject a piece thinner than
Too Thin : . .
a defined minimum allowable thickness.
. Results when outsorting is set to reject a piece thicker than
Too Thick : . :
a defined maximum allowable thickness.
Unable to Results when the imager fails to capture the image within

Capture Image

the period of time that it is expected to.

Unable to
Process Image

Results when an image fails processing due to a failure
other than running out of processing time.

Blank Image

Results when a job is set to reject blank pages and the

Detected piece was determined to be a blank page.

Does Not

Match Results when the system could not match a piece to any of
Expected Page | the page types in a particular job.

Types

Bad MICR Results when the result from the combined MICR read does
Read not have sufficient valid characters or a valid checksum.
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Table 5-4: Reasons for rejected items (continued)

Batch Ticket | Results when a piece is identified as something other than a
Expected batch ticket when the system is expecting a batch ticket.

Results when a piece is identified as something other than a

Stub Expected stub when the system is expecting a stub.

Check Results when a piece is identified as something other than a
Expected check when the system is expecting a check.

Results when a piece is identified as something other than a

Page Expected page when the system is expecting a page.

Envelope Results when a piece is identified as something other than
Expected an envelope when the system is expecting an envelope.

Money Order | Results when a piece is identified as something other than a
Expected money order when the system is expecting a money order.

Results when a piece is identified as something other than

SR SEEE cash when the system is expecting cash.

Check Listing ' Results when a piece is identified as something other than a

Expected check listing when the system is expecting a check listing.
.. Results when the maximum transactions, pieces, stubs, or
Batch Limit : :
checks as defined in the batch parameters has been
Detected
reached.
Last Results when the current transaction does not fit the defined

Transaction transaction criteria and a piece is identified as a page type
Not Complete | that defines a new transaction.

Current . : : o
. Results when a transaction has met its defined criteria and a
Transaction ) . ) .
new piece that is not defined to start a new transaction is
Already . g
identified.
Complete

Results when a piece is identified as a batch ticket after
valid pieces are already included in the batch unless auto
batch mode is in use.

Batch Ticket
Not Expected

Ran f : :
.a S Results when the software has run out of the time that it has
Time : : : :
. available to process a particular image. The amount of time
Processing . .
it has available depends upon track speed.
Image
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Table 5-4: Reasons for rejected items (continued)

Could Not

Detect Results when image processing is unable to detect the
Document edges of an item that has been scanned.

Edges

No Page Sub- Results when a piece is identified as one with page sub-

Type Selected

types and no default page sub-type has been specified and
the operator did not make a page sub-type selection.

ScanLink
Plug-in
Requested a
Reject

Results when the ScanLink plug-in has requested that the
piece be rejected.

ScanLink Results when the host has not received a response back
Plug-in Timed | from the ScanLink Plug-in within the required amount of
Out time.

Results when the software was unable to create a batch due
Could Not

Create a Batch

to an inability to open and write a new file or an error within
the system.

Detected a Results when the software has detected a duplicate batch
Duplicate either via the used batch list or by finding batches in the
Batch batch directories with the same batch number.
Failed Saving | Results when there is an error trying to add or rescan a
Image piece to a batch.
e Results when the software does not receive a response
Response . e :

.. from the magnetic MICR when it is expecting one.
Missing
Cannot Results when there is an error in sending the audit trail
Process

Printer Data

information down to the printer.

Required Item
Expected

Results when an item is of the wrong priority to be scanned
in the current location within a transaction (Structured
batches only).
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Table 5-4: Reasons for rejected items (continued)

Only One Item | Results when only one item of the scanned item's priority is
of this Type allowed, and that required item is already present within the
Expected batch (Structured batches only).
'rl"lfavr\:saction Result§ Yvhen a new transaction must be started in order to
: add this item to the batch (Structured batches only).
Required
All input pieces immediately following a reject when the job
Jamsorts parameter “Stop Machines for Rejects” is set to something
other than No until the reject is cleared. All input pieces
immediately following a jam until the jam is cleared.

5.18.2. Capital Equipment Stats Definitions

5.18.2.1. Overall System Performance Measures

Table 5-5: Overall System Performance Measures Terms

Input

Number of envelopes to enter the paper path via the feeder
module.

Outsorts

Number of envelopes deemed unsuitable for
processing.The statistic report contains a list of counts for
each outsort category. Each envelope that is directed to the
Outsort Bin will only increase one category on the list. If a
piece has the potential to increase multiple categories, only
the first category in the list is increased.

Output

Transactions that have passed through the Extract module
and have been sent to either the reunite bin or one of the
stacker bins.

Jam Rate

Number of jams per run. The formula for the Jam Rate is:

Input

Jam Rate = ams

Run Type

Shows how much of the job was run on the machine and
how much of the job was run from the IEM refeeders.
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Table 5-5: Overall System Performance Measures Terms (continued)

Feed Rate

Number of envelopes per hour the machine is currently
feeding. The formula for the Feed Rate is:

_ Input * 3600
Feed Rate = xctive Job Time (seconds)

Output Rate

Number of envelopes per hour the machine is processing.
The formula for the Output Rate is:

_  Output * 3600
Output Rate gcsive Job Time (seconds)

Average time the machine was halted while the operator

Output Rate

Jam Clear was clearing a jam. The formula for the Jam Clear Time is:
Time :
Jam Clear time = Jarr;;:gne

This calculation approximates the feed rate if jams are

cleared in the time designated by the Reference Jam Clear
Reference time:
Feed Rate Reference Feed Rate = Input *3600

Run Time (seconds) + (Jams * Ref. Jam Clear Time (seconds))

This calculation approximates the machine output rate if

jams are cleared in the time designated by the Reference
Reference Jam Clear time:

Reference Output Rate = Output *3600

Run Time (seconds) + (Jams * Ref. Jam Clear Time (seconds))

Reference Jam
Clear Time

Estimated time it takes to clear a jam. This is set at 20
seconds by default, but most sites have set it to 30 seconds.
The Reference Jam Clear Time is used to calculate
Reference Feed and Reference Output Rates, which are
intended to provide the rates the machine would achieve if
the operator cleared jams within a certain period of time.
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5.18.2.2. Performance Details

Table 5-6: Performance Details Terms

Amount of time the machine was either actively running or
halted due to a jam. Active Job Time is further broken down

Active Job into:
Time : : : :
* Run Time: the time spent processing mail
e Jam Time: the total time the system was halted for a jam
ldle Time Tlme thg operator spent with the Run screen open without a
job running.
The Outsorts section of the Performance Details lists the
Outsorts number of envelopes that the machine could not process
and the reasons why.
The Output section of the Performance Details lists the
Output number of transactions that were processed by the

machine. Keep in mind that in addition to clean mail and
rejects, “Output” also includes reunites and Jamsorts.

5.18.2.3. Overall Jam Data

Table 5-7: Overall Jam Data terms

Reports occasions when run was halted due to a paper jam
Jams : :
or a processing problem that was machine related.
Jam Index Description not yet available
Any time the machine is halted due to a problem which
Stops could have been avoided by the operator (i.e., feed empty,
no bin available, etc.).
Stop Index Description not yet available
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5.18.2.4. Jam/Stop Information

Table 5-8: Jam/Stop Information terms

Reorder Gate 2
Sensor
Missing Jam

Reports occasions when run was halted due to a paper jam
or a processing problem that was machine related.

Any time the machine is halted due to a problem which
Stops could have been avoided by the operator (i.e., feed empty,
no bin available, etc.).
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6.1. Overview

OPEX Insight is a typical client/server design with a few different setup
configurations. In the default OPEX-supplied Insight configuration, Insight is
set up in an isolated environment apart from the customer’s network. All OPEX
machines, the stats NAS drive, and the Insight server are connected to each
other within a Windows work-group environment (see Figure 6-1).

* The Insight server is connected via a network switch to OPEX Capital

Equipment (Eagle, System 150, MPS40) and scanners (Falcon, AS7200,
AS3690).

RED machines are connected in one of two ways: either as “stand-alone”
REDs via the RocketPort hub that is connected directly to the Insight
server, or “integrated” REDs that are attached to scanners are connected
through RedLink software, and the scanner’s host PC to the supplied switch
on our work-group.

Insight stats are written to a Networked Access Storage (NAS) drive via
network switch.

OPEX Insight PC includes two NIC cards: one to transmit batch data to the
customer’s network, and the other to transmit stats for Insight.
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» OPEX Capital Equipment and Scanners include two NIC cards: one to
transmit batch data to the customer’s network, and the other to transmit
stats for Insight.

OPEX Capital equipment and RedLink

OPEK REDS
[ Y bt * :i -

100 Ft Max

[s]-&

Rocketport
Insight PC w/ P

Hub
ich K h h . Insight Dashboard & Y
Insight workgroup setup when stats share is on OPEX NAS Rocketport PCL

Figure 6-1: OPEX Capital Equipment, Scanners and REDs

An alternate Insight configuration includes connecting the Insight Server PC to
the customer’s network. In this setup, the provided NAS and switch would not
be used. Instead, the customer would provide a share on their network to
where the Insight stats are written (Figure 6-2).

* Insight stats from each OPEX machine are written to the customer’s
network share location.

* OPEX Capital Equipment (Eagle) and scanners use a single NIC card to
send both batch, and stats to the customer's network.

* OPEX Equipment must be on the same subnet as the Insight Server PC.

» Optionally, OPEX Insight Dashboard Application is installed on the
customer’s desktop computer, which can be done with either setup.
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» As the system is no longer isolated, it is the customer’s responsibility to
determine best measures to secure their system; firewalls, anti-virus, etc.
See Firewall and Anti-virus documents.

OPEX Capital Equipment and Scanners

OPEX REDS
: A
< ‘Efff “ L i

NIC1 NIC 1

Customer Network
and stats share ‘

(O:\ drive) '

Rocketport
(=] =T Insight PC w/ Hub

P T T Rocketport PCI
OPEX Insight
Dashboard on
Customer’s PC Insight domain configuration when stats share is on the customer network

Figure 6-2: OPEX Capital Equipment, Scanners and REDs - variation

In this configuration, the Insight system must be given access to the network
share location where stats files are placed.
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Another Insight configuration includes installing Insight Server Application on a
customer’s computer (Figure 6-3).

OPEX Scanner Equipment

=
s
~i

Customer Network

Customer PC
Insight Server Application Installed

Figure 6-3: Customer-supplied computer with Insight installed

* Insight stats from each OPEX machine are written to the network share
location (Figure 6-4). The shared directory must be named “Opex.”

* OPEX Equipment must be on the same subnet as the Insight Server
computer.

| File View Tools Help

#% @ G ONS

Configure Status Scanner Stats Machine Stats

| Connection Settings I Batch Converters ‘t Machine Statistics if Backup Configuration I users Configuration I System Logs |

ONS Data Folder

Path to ONS Machine Data Folder

\\192.168.50.31\Data\Opex

Figure 6-4: Path to ONS Machine Data Folder
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Workstation requirements for an Insight Dashboard Application:
* Insight Dashboard application supports Windows 10
e Standard computer with at least 4G RAM, 250GB Hard drive

* Insight Dashboard client requires .NET Framework version 4.5.2 or higher,
and Microsoft Visual C++ Redistributable 2015

* Network Port used by remote Insight Dashboard is 4456 -4457
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G.1. List of Acronyms

The following list of acronyms, used throughout the OPEX Insight™
documentation, is sorted alphabetically.

AD - Microsoft Active Directory (AD) is a service that stores network
administration and security data (including user name and password
information) in a centralized location designated by the Microsoft software.
This allows user access to the various systems connected to the network to be
managed from the central location rather than within each individual system.

IS Department - Information Systems (or Information Services) Department. A
department responsible for computer, networking and data management.

LAN - Local Area Network. A system for linking devices with each other in order
to share data and other information.

PC - An abbreviation for Personal Computer, but in the scope of this document,
it could refer to any computer connected to the OPEX Insight system.
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G.2. List of Terms

The following list of terms, used throughout the OPEX Insight™
documentation, is sorted alphabetically.

Capital Equipment - This term refers to OPEX machines that are fully
automated. These machines have their own built-in host PC, which manages
machine operations.

Host - Operator's main interface with a machine. The host computer software
interfaces with the system’s controller to manage the system’s non
machine-related functions.

Manager - Person who creates operators and has access to most of the
system’s controls and features.

Menu bar - Vertical series of menus on the left side of the screen. Use the
Menu Bar to navigate through the various system parameters and utilities.

Non-capital Equipment - this term refers to OPEX machines that are semi-
automated. These machines are also called Rapid Extraction Desks (REDs).
Non-capital machines do not have their own built-in host PC.

Operator - The person running the system. Operators have very limited access
to system controls and settings.

Run Time - Total time spent processing items.

Scanning Equipment - This term refers to OPEX machines that feature
scanning technology to process a wide variety of documents including: clean or
exception mail, correspondence, or other documents. These machines have
their own built-in host PC, which manages machine operations.

Throughput - The Throughput scanner stats are based on information from the
batch files. The throughput rate is calculated by using the volume in the batch
divided by the start and end time of each batch.

Touch screen Monitor - This is a computer monitor/user interface that does not
need a mouse or keyboard. You can touch the screen to choose what you
want.
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Wall Clock Rate - Wall clock scanner stats are based on information from the
batch files. The wall clock rate is calculated by using the volume in the batches
divided by the start time of the first batch and end time of the last batch. If the
time between the start time of one batch is greater than 15 minutes from the
end time of the previous batch, it will be considered a separate run.
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About OPEX Corporation

For over four decades, OPEX has delivered forward-focused solutions for
customers ranging from businesses aspiring to e-commerce success, to
organizations striving for agility and profitability in a world that values speed
and rewards service.

Throughout these 40+ years of leadership by the Stevens family, OPEX has
forged a reputation for steadfast values: high quality, exceptional customer
service, stability, stewardship and unwavering independence.

Utilizing a vast global workforce of direct employees, OPEX serves a variety of
industries including financial services, insurance, healthcare, government,
retail, non-profits, utilities, telecommunication, service bureaus, educational
institutions and fulfillment operations.

To maintain our commitment to the highest standards of quality, we control all
aspects of product design. Our combined Moorestown, NJ World Headquarters
and Pennsauken, NJ production facilities feature 475,000 square feet of solar-
powered engineering, manufacturing, warehouse, product assembly and office
space.

OPEX Corporation | 305 Commerce Drive | Moorestown, NJ 08057-4234 | USA

http://www.opex.com
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